
An Overview of Taiwan’s Non-Life Insurance Industry in 2012 

A. Taiwan Non-Life Insurance Business Overview 
 

1. Premium Growth and Detail Breakdown 
 
In 2012, Taiwan non-life insurance companies reported a total of NTD120.5 billion in 

written premium income, up by approximately 6.6 percent or NTD7.5 billion in comparison with 
previous year. The growth in written premium income was mainly contributed by the following 
factors:    

 
a. The premium income generated from voluntary automobile insurance totaled 

approximately NTD43.95 billion, accounting for 36.5 percent of the total premium 
income reported by non-life insurance companies. Due to the continuous growth in the 
number of voluntary automobile insurance policies issued, the total premium income 
soared by 9 percent or nearly NTD3.6 billion in 2012 in comparison with previous year. 
The increased amount of written premium income generated from voluntary automobile 
insurance represented 49 percent of the total written premium income increase for the 
non-life insurance industry in 2012. It was the major factor behind the overall increase in 
written premium income posted by the non-life insurance industry.   
 

b. Under the impact of the newly imposed “natural disaster rate” which became effective 
in July 2011, the premium income generated from fire insurance grew by 16.7 percent 
or approximately NTD3.17 billion in comparison with last year.  

 
In addition to the types of insurance mentioned above, insurance companies also 

generated NTD12.72 billion in premium income from accident insurance, which has been 
growing continually in the most recent five years despite that the rate of growth has been 
slowing down. The premium income from compulsory automobile liability insurance amounted 
to approximately NTD15.7 billion, accounting for 13 percent of the total premium income for the 
non-life insurance industry. It was down for three years in a row as a result of continuous rate 
reduction. Moreover, premium income generated from marine insurance stood at around 
NTD8.45 billion, accounting for approximately 7 percent of the total premium income for the 
industry. Because the premium income generated from cargo insurance plunged by 6.1 percent 
year over year, marine insurance, which is made up by the sum of cargo insurance, marine hull 
insurance, and fishing vessel insurance, also decreased for about 3.7 percent in premium 
income.  

 
In 2012, premium income from compulsory insurance climbed by 9.8 percent, accounting 

for 6.8 percent of the total premium income for the industry, the highest record within five years 
and a clear indication of the continual expansion in the development of the compulsory 
insurance business. Premium income from engineering insurance was up by 3.8 percent in 
comparison with 2011. Premium income from guarantee insurance was down by 5.1 percent in 
comparison with 2011. Health insurance, which non-life insurance industry has begun selling in 
the fourth quarter of 2008, brought in approximately NTD1.229 billion in premium income in 
2012, posting a year over year growth rate of 14.9 percent. However, there was a slowdown in 
the rate of growth. In 2012, aviation insurance generated approximately NTD836 million in 
premium income, falling by 23.8 percent in comparison with 2011.   

Because the non-life insurance sector is highly related to reinsurance sector, therefore, it 
is crucial to place some emphasis on the growth of retained premium. The so-called retained 
premium is the underwriting premium income that the non-life insurers keep after ceding part of 
risks to reinsurers or assuming from reinsurers for risk spreading purpose. In 2012, the overall 
written premium income grew by 6.6 percent year over year. The retained premium for the 
non-life insurance industry as a whole, on the other hand, grew from NTD78.5 billion in 2011 
to NTD84.6 billion in 2012, attaining a growth rate of 7.8 percent year over year.    

 
It has been more than three years since the third phase of the rate deregulation became 

effective. The average premium rate of fire insurance finally ceased dropping and bounced 
back up in 2012 under the affect of the newly implemented natural disaster premium rates. 
Taking a look into the market share of the top five non-life insurance companies, which has 
gradually climbed from 54.5 percent in 2006 to 61 percent in 2012, indicates that market 



concentration will continue to increase. 
 

c. Claim Payout and Expenditures 
In 2012, non-life insurers in Taiwan paid NTD60.9 billion in claims, up by NTD2.9 billion 

or 5 percent in comparison with 2011. Amongst different types of insurance, voluntary 
automobile insurance claims increased the most, by NTD2.7 billion, mainly because 
business expansion as well as a hike in the loss ratio of automobile physical damage 
insurance.  

 
A further breakdown of the claims by insurance types indicated that fire insurance 

accounted for NTD7.1 billion of claims paid in 2012, significantly declined by 3.5 percent in 
comparison with 2011. Automobile insurance claims accounted for NTD38.3 billion of the total 
claims, up by 11.1 percent from previous year. Of the total claims paid for automobile insurance, 
voluntary automobile insurance claims represented approximately NTD25.6 billion, up by 
NTD2.7 billion or 11.6 percent in comparison with 2011, and compulsory automobile liability 
insurance claims accounted for approximately NTD12.7 billion, rose by NTD1.16 billion or 10 
percent in comparison to last year. Marine insurance claims paid in 2012 decreased by around 
33.5 percent because major claims lessened over the year. As for other types of non-life 
insurance, the amount of engineering insurance claims paid in 2012 equaled to around 
NTD1.97 billion, down by nearly 8.1 percent; liability insurance claims amounted to 
approximately NTD2.79 billion, increased by 22.8 percent; guarantee insurance claims paid 
totaled around NTD380 million; personal accident insurance claims were up by 4.4 percent in 
comparison with 2011. Meanwhile, health insurance claims rose by around 27 percent due to 
business expansion.      

 
The non-life insurance industry’s earned net loss ratio in 2012 stood at 55.7 percent, 

increasing by 0.6 percentage points in comparison with 55.1 percent in 2011. In terms of 
different insurance types, the earned net loss ratios of fire insurance, general automobile 
insurance and marine insurance were lower than the previous year’s. Meanwhile, all other 
types of non-life insurance posted higher earned net loss ratios than last year. Impacted by the 
rate reduction and increase adjustment of the insured amount, the loss ratio of compulsory 
automobile liability insurance reached 75.1 percent, the highest among all other types of 
non-life insurance and up by 7.4 percentage points in comparison to its record in 2011. 
Because there were more reported cases of major claims, the loss ratio of the rest of types of 
non-life insurance was 23.4 percentage points higher than that of 2011’s. In comparison with 
last year’s record, the loss ratios of liability insurance, personal accident insurance and 
engineering insurance were up by 2 percentage points, 0.1 percentage point, and 3.6 
percentage points, respectively.  

Based on the terms of underwriting, the overall expense ratio reported by the non-life 
insurance industry as a whole in 2012 was 0.8 percentage point lower in comparison with 2011 
mainly because business management expense ratio and solicitation expense ratio were down 
from the previous year. The combined ratio for the non-life insurance industry was 1.3 
percentage points lower than the combine ratio in 2011 because both expense ratio and loss 
ratio declined in 2012.  

  
 

d. Financial Overview and Fund Utilization 
 

1. Assets and Liabilities 
In 2012, non-life insurance companies reported total assets of NTD280.9 billion, up by 1.8 

percent in comparison with last year. Among different categories of assets, investment asset 
accounted for the largest portion (42.19 percent). It was followed by cash assets (23.27 
percent) and reinsurance reserve assets (15.73 percent). According to debt-equity ratio, the 
liabilities accounted for 72.1 percent and shareholder ’s equity equaled to 27.9 percent.  

 
2. Profits and Losses 

The non-life insurers rendered NTD94.05 billion in business revenue in 2012, up by 
NTD6.31 billion in comparison with business revenue of NTD87.73 billion in 2011. Operating 
cost and operating expense amounted to NTD82.50 billion, increased by NTD5.45 billion from 
last year’s NTD77.05 billion. Net profit before tax for the industry as a whole stood at 



NTD11.57 billion for 2012, rose by NTD800 million in comparison with previous year, benefiting  
mainly from Taiwan stock market rally in the second half of 2012 which led to an increase of 
NTD1.13 billion in investment profit in comparison with previous year.   

 
3. Fund Utilization  

The total fund utilized by the non-life insurance industry in 2012 totaled NTD194.7 billion, 
mainly in the forms of deposit (constituting for 26.7 percent of the total utilized fund), stocks 
(13.5 percent), overseas investment (15.4 percent), bonds (13.1 percent), and real estate 
investment (12.1 percent). In general, the net annual return on investment for 2012 was 2.5 
percent.  

 
B. Outlook 

Blessed by a higher investment profit and no major disaster in 2012, the non-life 
insurance industry as a whole reported a net profit before tax of NTD11.6 billion, the highest 
record in recent five years, also the second consecutive year to out beat the NTD10 billion 
mark. However, other regions of the world suffered tremendous losses due to natural disasters. 
According to Munich Re, major disasters caused insurance industry a loss of USD65 billion in 
2012, of which the Hurricane Sandy in the US alone cost USD50 billion in hurricane insurance 
claims. Therefore, the probability of occurrence of a natural disaster and the enhancement of 
risk management capability remain important management issues for Taiwan’s non-life 
insurers to focus on.   

Additionally, since the implementation of the third phase of rate deregulation in April 2009, 
fire insurance rates had been gradually declining each year. This trend was finally turned 
around after a new stipulation, which allows each insurer to determine premium rate for major 
earthquake, typhoon and flood insurance according to its own model or to adopt the rate 
developed by the Taiwan Insurance Institute, became effective on July 1, 2011. Since then, fire 
insurance rate has raised along with the increased earthquake, typhoon and flood insurance 
premium rates. The fire insurance rate is expected to gradually return to market standard.    

The overall premium income and profit before tax for the non-life insurance industry in 
Taiwan for the year have improved in comparison with previous year. However, it was not the 
case for the rest of the world: natural disasters have gotten worse in recent years in terms of 
frequency of occurrence and the degree of damage. In addition, the world economy has yet 
fully recovered thus the outlook of the economy ahead is still filled with uncertainty. Therefore, 
insurers of Taiwan market must ensure its solvency. At the same time, they must think from the 
perspectives of protecting the rights of their policyholders and sustainable management in 
order to lessen the potential impact from the event of natural disaster and or major change in 
the economy to society.      

 


