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An Overview of Taiwan’s Non-Life Insurance Industry in 2013  

 

I. Business and Financial Overview of Non-Life Industry 

A. Premium Growth and Breakdown 

In 2013, the non-life insurance industry of Taiwan posted NTD124.9 billion in 

premium income, up by NTD4.4 billion or 3.7 percent year over year. The main 

changes in premium income were attributed to the following factors:  

1. Voluntary automobile insurance generated NTD48.3 billion in premium 

income, accounting for 38.7 percent of the total premium income. As the 

number of issued policies continued to increase, the premium income 

delivered from voluntary automobile insurance grew by 10 percent or NTD4.4 

billion year over year. It accounted for 108 percent of the industry’s premium 

income increase in 2013; it was one of the most important factors impacting 

the premium income growth of non-life insurance industry.     

 

2. Due to a high comparison base established last year, the premium income 

generated from fire insurance slightly fell by 1.5 percent or NTD3.17 billion 

year over year.  

 

In addition to the abovementioned products, premium income derived by 

accident insurance total approximately NTD13.4 billion, up five years in a row though 

growth has slowed down. Compulsory automobile liability insurance generated 

NTD16.1 billion in premium income, accounting for 13 percent of industry’s total. 

Due to the increasing number of policies issued, premium income was higher than last 

year’s. The premium income generated from marine insurance amounted to NTD7.7 

billion, accounting for 6.1 percent of the total premium income. The premium income 

delivered from marine insurance, which was comprised of cargo insurance, marine 

hull insurance and fishing boat insurance, fell by 9.3 percent year over year, impacted 

by cargo insurance’s and marine hull insurance’s plunge of 8.9 percent and 15.2 

percent, respectively.      

 

In 2013, premium income from liability insurance grew 4.3 percent, indicating 

a continuous expansion of liability insurance business. Premium income from 

engineering insurance, on the other hand, was down 5.4 percent in comparison with 

2012’s. Guarantee insurance recorded around NTD1.3 billion in premium income, 

up by 7.6 percent year over year though there were signs of slow growth. Premium 

income from aviation insurance amounted to around NTD700 million, decreasing by 
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16.7 percent in comparison with 2012.  

   

Because the non-life insurance sector is highly related to reinsurance sector, 

therefore, it is well worth the effort to take a closer look on the growth of retained 

premium. The retained premium is the underwriting premium income that the 

non-life insurers keep after ceding part of risks to reinsurers or assuming from 

reinsurers for risk spreading purpose. In 2013, non-life insurance industry achieved 

3.7 percent year over year growth rate in premium income and 6.9 percent in 

retained premium, growing from NTD84.6 billion in 2012 to NTD90.4 billion in 

2013.   

It has been more than three years since the implementation of the third phase of 

rate deregulation. In the light of growing number of policies issued, automobile 

insurance continued its growth momentum in 2013. Fire insurance, on the other hand, 

was impacted by a high comparison base established in 2012. Its growth rate 

decreased from 16.7 percent in 2012 to -1.5 percent in 2013. Market share comprised 

by top five insurers has expanded from 54.5 percent in 2006 to 61.0 percent in 2013,  

indicating that market concentration is on a growing trend.    

B. Claims Payout and Breakdown  

In 2013, the non-life insurance industry paid NTD61.5 billion in claims, up by 

NTD700 million or 1.1 percent in comparison with 2012. Claims paid for voluntary 

automobile insurance grew by as much as NTD1.0 billion, the highest increase 

amongst all types of non-life insurance products, mainly because the expansion in 

sales volume.  

    

The detailed breakdown of claim payouts indicated that claims for fire 

insurance amounted to around NTD5.5 billion, remarkably decreased by 22 percent 

from last year. Claims paid for automobile insurance totaled NTD39.5 billion, 

slightly increased by 3 percent from the previous year. Voluntary automobile 

insurance paid approximately NTD26.6 billion in claims, up by NTD1.0 billion or 4 

percent year over year; compulsory automobile insurance paid NTD12.8 billion in 

claims, slightly grew by 1 percent or NTD1.3 billion in comparison with 2012. The 

claims for marine insurance soared by 27 percent because the increasing number of 

major claim cases. For other property insurance, the claims for engineering 

insurance stood at NTD1.9 billion, declining by around 4 percent. Voluntary 

insurance claims paid totaled around NTD2.9 billion, up by 5 percent. Guarantee 

insurance paid NTD380 million claims in 2013. Claims paid for accident insurance 

hiked 5 percent from last year. Health insurance’s claims payout augmented 13 



 3 

percent due to business expansion. 

The non-life insurance industry recorded an earned net loss ratio of 53.1 percent 

in 2013, down by 2.6 percentage points from 2012’s 55.7 percent. Except for marine 

insurance and compulsory automobile insurance, the earned net loss ratio for all other 

types of non-life insurance declined in comparison with 2012. Due to upward 

adjustment on the sum assured, the compulsory automobile insurance posted an 

earned loss ratio of 75.4 percent, increasing by 0.3 percentage points from 2012, the 

highest among the different types of non-life insurance products. The earned net loss 

ratio for marine insurance also went up by 1.9 percentage points from the previous 

year because of increasing number of major claim cases.  

    

Based on underwritten policies, the overall expense ratio reported by non-life 

insurance industry of Taiwan increase by 0.9 percentage points from last year mainly 

attributed to operation cost ratio and sales expense ratio were up by 0.7 and 0.1 

percentages higher than that of 2012’s. In 2013, the loss ratio of the industry declined 

thus leading the overall combine ratio to decrease by 1.9 percentage point from 2012.  

C. Financial Overview and Fund Utilization 

1. Assets and Liabilities 

In 2013, non-life insurance companies reported total assets of NTD289.3 billion, up 

by 2.8 percent year over year. A breakdown of the non-life insurance industry’s asset 

portfolios indicated the following: investment asset accounted for the largest portion 

(47 percent), and followed by cash assets (14 percent) and reinsurance reserve assets 

(14 percent). According to debt-equity ratio, the liabilities accounted for 68.8 percent 

and shareholder’s equity equaled to 31.2 percent.  

2. Profits and Losses 

The non-life insurers rendered NTD101.0 billion in business revenue in 2013, up 

by NTD7.0 billion in comparison with business revenue of NTD94.0 billion in 2012. 

Operating cost reached NTD87.7 billion, up by NTD5.2 billion from 2012’s NTD82.5 

billion. The net profit before tax for the industry stood at NTD151.7 billion in 2013, 

rose by NTD3.55 billion in comparison with the previous year, benefited by the 

second lowest combine ratio achieved in recent five years and increasing profits from 

real estate investment.    
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3. Fund Utilization 

The total fund utilized by the non-life insurance industry in 2013 totaled 

NTD206.2 billion, mainly in the means of deposit (constituting for 19.9 percent of the 

total utilized fund), stocks (15.1 percent), overseas investment (16.8 percent), bonds 

(22.4 percent), and real estate investment (13.7 percent). In summary, the net 

annualized return on investment for 2013 was 3 percent. 

 

II. Outlook 

In 2013, the non-life insurance industry posted pre-tax profit of NTD15.17 

billion, the highest record in ten years and the third consecutive year to surpass 

NTD10 billion benchmark, because the combine ratio for retained business of non-life 

insurance industry was down by 2.1 percentage from the previous year and investment 

profit as well as non-operating profit were up in the light of profitable real estate sales. 

However, according to Munich Re’s report, catastrophes around the world have 

caused direct loss of USD125.0 billion. Insurance loss reached over USD31.0 billion. 

In Asia Pacific region, the number of catastrophe cases that occurred in 2013 was 16 

percent higher than the long-run average. The most severe damage was in the 

Philippines caused by Haiyan Typhoon. Therefore, it would be essential for Taiwanese 

non-life insurers to focus on catastrophe risk and the probability of occurrence as well 

as to enhance their risk control capacity.        

In 2013, the non-life insurance industry of Taiwan posted a premium income and 

profit before tax higher than the previous year. However, it was not the case for the 

rest of the world: natural disasters have occurred more frequently in recent years and 

the world economy is still under a slow recovery, thus adding more risks to the 

operation of non-life insurance business. Therefore, Taiwanese insurers must ensure 

the companies’ solvency. At the same time, they must think from the perspectives of 

protecting the rights of their policyholders and building a sustainable business in order 

to lessen the potential impact to society from the events of natural disaster as well as 

from major changes in the economy.     

 

 


