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I. Business and Financial Overview of the Non-Life Industry 

A. Premium Growth and Analysis 

 In 2014, the non-life insurance industry of Taiwan reported NTD 132.2 

billion in written premium, up by NTD 7.3 billion or 5.8 percent year over year, 

mainly attributed to the following factors:  

 

Voluntary automobile insurance premium income reached NTD 53.9 billion 

in 2014, accounting for 40.8 percent of the industry’s total gross written premium 

in 2014. As the sales volume of new cars grew continuously throughout 2014, the 

voluntary automobile insurance premium income soared 11.4 percent or NTD 5.5 

billion from the previous year, representing 76 percent of the total premium 

income growth in 2014. Voluntary automobile insurance was the line of business 

which had the most significant impact to the industry’s overall business growth.  

 

Fire insurance premium income was up by 3.6 percent or NTD 800 million 

accredited to the increase in the number of insurance policies issued. 

 

Despite a slowdown in the growth rate, non-life insurance companies 

delivered sixth consecutive years of growth in personal accident insurance by 

posting approximately NTD 14.0 billion in premium income.  

The premium income from compulsory automobile liability insurance 

reached NTD 16.3 billion, accounting for 12 percent of the industry’s total 

premium income. The figure was higher than previous year’s because of the 

increase in the number of policies issued.  

The marine insurance premium income (comprised of cargo insurance, 

marine hull insurance and fishing boat insurance) amounted to NTD7.4 billion, 

which represented 5.6 percent of the total premium written, was down by 4 

percent due to a 2.0 percent year over year decline in cargo insurance written 

premium income and a 10.9 percent year over year decline in marine hull 

insurance written premium income. 

 

In 2014, liability insurance premium income grew 5.1 percent, indicating a 

continuous expansion of liability insurance business. Engineering insurance 

premium income was down 10.9 percent year over year. Guarantee insurance 

premium income climbed up by 10.7 percent from last year. Health insurance, 

which non-life insurers had begun to sell in fourth quarter of 2008, contributed 



NTD 1.43 billion to the total premium income generated in 2014, up by 8.2 

percent year over year. Aviation insurance premium income amounted to NTD 

800 million, up 16.5 percent in comparison with the previous year. 

 

Because non-life insurance business works hand in hand with reinsurance 

business, therefore, it is important to take a closer look at the growth of 

retained premium. The retained premium is the underwriting premium income 

that the non-life insurers keep after ceding part of risks to reinsurers or 

assuming risk from reinsurers for risk spreading purpose. In 2014, non-life 

insurance industry achieved a year over year growth rate of 5.8 percent in gross 

written premium and 7.4 percent in net written premium, which climbed from 

NTD 90.4 billion in 2013 to NTD 97.1 billion in 2014.   

 

It has been more than three years since the implementation of the third phase 

of rate deregulation. Automobile insurance sector experienced a steady growth 

momentum in 2014 in the light of growing number of policies issued. Fire 

insurance premium income posted by the industry remained at the level above 

NTD 20 billion. Market share accounted by top five insurers increased from 54.5 

percent in 2006 to 61.6 percent in 2014, indicating a more concentrated market.  

  

B. Claims Payout and Claims Breakdown 

In 2014, non-life insurers paid approximately NTD 64.9 billion of claims, 

up NTD 3.3 billion or 5.4 percent in comparison with last year, of which 

voluntary automobile insurance claims accounted for NTD 2.5 billion mainly 

due to business expansion. 

 

A breakdown analysis of the claims paid in 2014 indicated the following: 

fire insurance claim payouts amounted to NTD 4.3 billion, significantly down 

by 22 percent. Automobile insurance claims accounted for NTD 42.2 billion, 

increasing by 7 percent year over year, of which voluntary automobile insurance 

claims reached NTD 29.2 billion, up by NTD 2.5 billion or 10% year over year 

whilst compulsory automobile insurance claims was slightly up by 1 percent or 

NTD200 million, reaching NTD 13.0 billion. Marine insurance claims grew 14 

percent in the amount of the payout mainly due to a larger number of major 

claim cases filed. From property insurance, engineering insurance claim payout 

surged by 4 percent since last year to NTD 1.9 billion in 2014. Liability 

insurance claim payout grew 12 percent year over year to NTD 3.3 billion. 

Guarantee insurance claim payouts amounted to around NTD 300 million. 



Personal accident insurance claim payout was up 4 percent from previous year. 

Health insurance claim payout remained the same as last year. Aviation 

insurance grew three folds year over year, reaching NTD 700 billion because of 

TransAsia Airway plane crash.  

  

In 2014, the non-life insurers posted a net loss ratio of 52.5 percent, 

decreasing by 0.6 percentage points in comparison with 53.1 percent in 2013. 

Aviation insurance was the only line of business which had a higher earned net 

loss ratio than the previous year because of plane crash. All other lines of 

business had done better in 2014 than 2013.  

  

Based on underwritten policies, the overall expense ratio reported by non-life 

insurance industry of Taiwan in 2014 was up by 0.2 percentage points from same 

period last year mainly because of solicitation expense ratio had increased 0.2 

percentage points from 2013. Meanwhile, the combined ratio was down by 0.5 

percentage points because of the decline of loss ratio.  

 

C. Financial Overview and Fund Utilization 

1. Assets and Liabilities 

In 2014, non-life insurance companies in Taiwan recorded a total of NTD 

303.0 billion in assets, up by 4.7 percent in comparison with the same period last 

year. A breakdown of the non-life insurance industry’s asset portfolios indicated 

that investment assets took up the largest portion, representing 47 percent of the 

portfolio. It was followed by reinsurance reserve assets, which constituted for 14 

percent of the assets whilst cash made up 13 percent of the assets. According to 

the debt-equity ratio, liabilities accounted for 67.8 percent. Meanwhile, 

shareholder’s equity accounted for 32.2 percent. 

2. Profits and Losses 

In 2014, the non-life insurers rendered NTD 107.3 billion in business 

revenue, up by NTD 5.8 billion in comparison with the business revenue of NTD 

101.5 billion reported in 2013. However, operating cost was up from NTD 62.3 

billion in 2013 to NTD 68.0 billion in 2014 with the difference of NTD 5.7 

billion, leading the net profit before tax of the industry to decline by NTD 3.23 

billion, falling to NTD12.2 billion.  

3. Fund Utilization 

In 2014, the total fund utilized by the non-life insurance industry totaled 



NTD217.4 billion, mainly in the means of deposit (constituting for 18.3 percent 

of the total utilized fund), equity (15.8 percent), overseas investment (20.3 

percent), bonds (7.0 percent), and real estate investment (14.3 percent). In 

summary, the net annualized return on investment in 2014 was 2.9 percent. 

 

II. Outlook 

 

Although non-life insurance companies reported a higher premium income 

in 2014 than the previous year and kept their annual profit level higher than the 

NTD 10 billion benchmark for the fourth consecutive years, they must be alert 

and be prepared for the challenges ahead as the trend of more frequent global 

natural disasters continues and in the wake of slow economic recovery across 

different regions of the world. In addition to sustaining their solvency, non-life 

insurance companies must also operate with integrity to protect the rights of the 

insured and with vigilance to ensure corporate sustainability in order to reduce 

the potential social impact which may be triggered by the occurrences of natural 

disasters and significant economic changes around the world.  


