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I.  Business and Financial Overview of the Taiwan’s Non-Life Insurance Industry 

A. Premium Growth and Analysis 

In 2016, the non-life insurance companies in Taiwan reported a total of NTD 146.0 billion in 

gross written premium, up by NTD 9.8 billion or 7.2 percent year over year, mainly due to the premium 

income growth from automobile insurance.  

A breakdown of written premium by product type indicated that automobile insurance premium 

income represented NTD 80.1 billion or 54.9 percent of the industry’s total premium income, which was 

up by 9.2 percent year over year. The year over year growth was mainly credited to the following two 

reasons: (1) the increase of new car sales in 2016, and (2) a low premium comparison base established 

in 2015 due to the implementation of a new stipulation in January 2015 that requires premium 

collection prior to policy issuance. The premium income from voluntary automobile insurance grew by 

10.9 percent year over year, reaching to approximately NTD 63.0 billion and representing 43.2 percent 

of the total premium. Meanwhile, compulsory automobile insurance premium income also increased by 

3.3 percent from last year, attaining NTD 17.0 billion and representing 11.7 percent of the total 

premium.  

The premium income from fire insurance amounted to approximately NTD 23.0 billion, up by 5.6 

percent in comparison with the same period last year, and accounted for 15.8 percent of the total 

premium income. 

In 2016, non-life insurers recorded approximately NTD 15.4 billion in personal accident insurance 

premium income, up by 4.1 percent year over year. It accounted for 10.6 percent of the total gross written 

premium and was the third largest type of insurance in terms of market share in premium income. Except 

for a mere 0.5 percent growth rate in 2009 due to the impact of the financial crisis, the personal accident 

insurance has maintained a steady growth since its launch in the non-life insurance market. In the first half 

of 2010, the scale of the personal accident insurance expanded drastically because ACE Group transferred 

the accident insurance business under its life insurance company to its non-life insurance entity. 

The premium income from liability insurance totaled approximately NTD 11.6 billion, up by 14.4 

percent year over year, and accounting for 8 percent of the total premium income. The premium income 

from liability insurance hit its record high in recent years, indicating the business continued to expand 

steadily.   

The premium income generated by marine insurance reached NTD 6.9 billion, down by 5.3 

percent year over year. It represented 4.7 percent of the total premium income, and of which cargo 

insurance premium income accounted for NTD 4.5 billion, declining by 5.0 percent year over year. 

Additionally, non-life insurers rendered NTD 3.5 billion of premium income through engineering 

insurance, which was slightly up by 1.0 percent year over year. Premium income from guarantee 

insurance totaled NTD 1.1 billion, down by 4.2 percent year over year. Premium income captured 



 

 

through health insurance reached NTD 1.8 billion, soaring by 12.3 percent in comparison with 2015. 

Finally, the premium income from aviation insurance plunged by 15.5 percent year over year to NTD 800 

million.  

To better manage the risk, every non-life insurance company spreads the risk assumed through 

reinsurance. Therefore, the business performance of non-life insurance companies usually depend 

heavily on their reinsurance strategies, thus it is important to take a closer look at the growth of 

retained premium. The retained premium is the underwriting premium income that the non-life insurers 

keep after ceding part of risks to reinsurers or assuming risk from reinsurers for risk spreading purpose. 

In 2016, the non-life insurance industry posted NTD 108.9 billion in net written premium (retain 

premium), up by 7.6 percent year over year. The retention ratio of written premium was 70.0 percent, 

ascending by 0.40 percentage points in comparison with 69.6 percent achieved in 2015. 

Since the implementation of the third phase of the rate deregulation in 2009, the average 

premium rate for fire insurance has declined gradually each year except for a brief bounce back in 

2012’s average premium rate in the light of the adaptation of natural disaster premium rates launched 

in July 1, 2011. Although the average fire insurance premium rate increased 5.6 percent year over year 

in 2016, it was still lower than the rate record established prior to the implementation of the third phase 

of the rate deregulation. 

B. Claims Payout and Claims Breakdown  

The overall payout made by the Taiwan non-life insurance companies added to NTD 78.5 billion, 

up NTD 10.4 billion or 15.2 percent from previous year, mainly due to the fire claims triggered by the 

0206 Meinong Earthquake. 

A further study on the claims payout during 2016 indicated that automobile insurance claims 

accounted for NTD 46.9 billion of the industry’s total claims payout, up by NTD 3.0 million or 7 percent 

year over year, mainly in relation to business growth of the automobile insurance sector. Among the 

total automobile insurance claims paid, voluntary automobile insurance claims represented NTD 34.5 

billion, up by NTD 2.8 billion or 9 percent in comparison with 2015. Meanwhile, compulsory automobile 

insurance claims were up by 1 percent or NTD 200 million year over year, totaling to NTD 12.3 billion.  

Fire insurance claims payout totaled NTD 12.8 billion, soaring by 189 percent or NTD 8.4 billion 

in comparison with 2015. 

The payout for personal accident insurance claims increased by NTD 500 million or 8 percent, 

reaching up to NTD 6.6 billion.  

The payout of marine insurance claims, which decreased by 15 percent or NTD 900 million year 

over year, was down to NTD 5.0 billion. 

In comparison with last year, liability insurance claims payout was decreased by 3 percent. 

Health insurance claims payout was up by 5 percent. Engineering insurance claims payout grew by 18 



 

 

percent. Guarantee insurance claims payout was remarkably dropped by 25 percent, and aviation 

insurance claims payout plunged by 88 percent.   

In 2016, the non-life insurance companies reported an earned net loss ratio of 53.7 percent, up 

by 2.0 percentage points in comparison with 51.7 percent reported in the same period last year. The 

earned net loss ratio for fire insurance increased the most, up by 25 percentage points from 2015, whilst 

guarantee insurance came in second with 13 percentage point increase in comparison with same period 

last year. 

On gross basis, the non-life insurance industry recorded an overall expense ratio of 32.6 percent 

in 2016, down by 0.6 percentage point year over year. The combine ratio was 87.3 percent, increasing 

by 3.7 percentage point in comparison with 2015. 

 On net basis, the overall expense ratio for the industry would be 38.0 percent, slightly fell by 0.8 

percentage points in comparison with 2015, whilst the combine ratio would be 96.1 percent, up by 2.2 

percentage points year over year.  

C. Financial Overview and Fund Utilization  

1. Assets and Liabilities  

In 2016, non-life insurance companies in Taiwan recorded a total of NTD 345.12 billion in assets, 

up by 9.5 percent year over year in comparison with the NTD 315.25 billion worth of assets reported in 

the previous year. Based on the insurance companies’ asset allocation reports, the top three categories 

of assets were: investment assets (30 percent), reinsurance reserve assets (18.3 percent), and overseas 

investments (15.6 percent). According to the debt-equity ratio, liabilities accounted for 68.6 percent 

whilst shareholder’s equity made up 31.4 percent.  

2. Losses and Profits 

In 2016, non-life insurance companies rendered NTD 120.96 billion in business revenue, up by 

NTD 7.12 billion in comparison with the business revenue of NTD 113.84 billion reported in 2015. The 

operating cost was up by 6.24 billion, rising from NTD 72.60 billion in 2015 to NTD 78.84 billion in 2016. 

The net profit before tax attained by the industry reached NTD 12.66 billion, decreasing by NTD 0.1 

billion year over year from NTD 12.76 billion achieved in 2015. 

3. Fund Utilization 

In 2016, the total fund utilized by the non-life insurance industry totaled NTD 241.78 billion, 

mainly in the forms of equity and bond (making up 41 percent of the total utilized fund), overseas 

investment (23 percent), bank deposit (22 percent), real estate investment (12 percent), and ad hoc & 

public project investment (1 percent). Overall speaking, the net annualized return on investment in 2016 

was 3.08 percent.  

D. Summary of 2016 and Outlook for 2017 



 

 

The non-life insurance industry delivered an outstanding performance in 2016. Not only the 

written premium grew remarkably in comparison with the previous year, but also the growth rate of the 

written premium reached the second highest mark since 2003. The success was mainly attributed to the 

nearly double-digit growth of the vehicle insurance premium income, which was led by the stipulation 

that rewards buying vehicles and a wave of change-vehicle trend. Nevertheless, since the volume of new 

car sales had been maintained at around 420,000 to 440,000 cars per year in the recent three years, the 

growth rate has seemingly slowing down gradually, thus, adding pressure to the growth rate of 

automobile insurance written premium for 2017.  

In 2016, Taiwan underwent many natural disasters, including the 0206 Meinong Earthquake and 

numerous incidents of typhoon, which led the claim payouts to soar and break its 13 year record. 

Fortunately, the non-life insurance industry has a sound reinsurance mechanism in place that effectively 

manages retained risk, thus, the industry was able to maintain a good operating profit. However, it is 

expected that reinsurance premium rate will rise as claims surged in 2016, adding rate pressure to the 

upcoming contract renewal negotiation. The potential expense increase may impact the overall 

profitability of the industry in the coming year.  

Looking into 2017, it is predicted that the overall written premium will continue to rise although 

the range of growth may be put on the test. The operating profit of non-life insurance industry will be 

steady. However, the volatility experienced recently in the stock market and foreign exchange market 

will bring uncertainty to the industry’s investment profitability and could impact the overall profit. The 

industry is likely to encounter new opportunities and challenges as the development of new technology, 

wearable devices, and automated devices continues to emerge.  It is expected that in 2017 the non-life 

insurance industry will vigorously develop innovative products, of which some products such as the 

usage-based insurance and wearable devices related insurance products will be highly valued.   


