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INTERNATIONAL AFFILIATED INSTITUTE FORUM

MEETING #1

Date 16" June 2022 | Venue Virtual Participants See appendix
(two sessions) (MS Teams)
Please note the Forum will comprise two sessions.
The first session (0600 BST) will involve institutes in Central and South Asia, and Asia Pacific.
The second session i1300 BSTi will involve institutes in Africa, Europe and the Americas.

Item | ltem Detail Comment

1 Introduction =  Welcome Charles Washoma
5 Mins = Update since last meeting

= Today’s objectives

2 Topic #1: = QOutcome of ClI's “Shaping the Future Gill White
Cll Consultation Together” consultation
20 Mins

3
Topic #2: = Developing Market Trends — Review of Charles Washoma
Developing Opportunities and Challenges Open discussion
trends
25 Mins

4 Topic #3: = Initiative to support learner progression Alpha Ho
Initiatives
5 Mins

5 Topic #4: =  Working together to jointly promote our Charles Washoma
Joint Marketing offerings Open discussion
30 Mins

6 Final remarks = Any other business N/A
and close
5 Mins
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APPENDIX: PARTICIPANTS

Cli

Chair

Charles Washoma

Vice President, Affiliated Institutes

CIl Management

Pauline Azzopardi

Cll Board member - International

Alpha Ho Corporate Development Manager, Asia Pacific
Gaenor Jones Regional Director, Middle East

Ben Cranwell Business Development and Project Manager, MEA
Isaac Olubitan International Manager

Kenny Sui Regional Director, Asia Pacific

Gill White Chief Customer Officer




Institutes Invited

Session Region Institute Local Time
Insurance Institute of India 10:30am
Institute of Insurance and Risk Management, India 10:30am
Central & Pakistan Insurance Institute 10:00am
. South Asia Sri Lanka Insurance Institute 10:30am
Session #1
6:00am UK Indonesia Insurance Institute 12:00pm
Time Malaysian Insurance Institute 1:00pm
Asia Pacific Ins_grar_me Institute for Asia and the Pacific, '
Philippines 1:00pm
Singapore Insurance Institute 1:00pm
Taiwan Insurance Institute 1:00pm
Insurance Institute of Botswana 2:00pm
Insurance Institute of Egypt 2:00pm
Chartered Insurance Institute of Ghana 12:00pm
Insurance Institute of Kenya 3:00pm
Insurance Institute of Malawi 2:00pm
Insurance Institute of Mauritius 4:00pm
) Insurance Institute of Namibia 2:00pm
Africa Chartered Insurance Institute of Nigeria 1:00pm
Insurance Institute of South Africa 2:00pm
Insurance Institute of Tanzania 3:00pm
Session #2 Insurance Training College, Uganda 3:00pm
1:0_?5:;UK Insurance Institute of West Africa 12:00pm
Insurance Institute of Zambia 2:00pm
Insurance Institute of Zimbabwe 2:00pm
Insurance Institute of Cyprus 3:00pm
Gibraltar Insurance Institute 2:00pm
Insurance Institute of Ireland 1:00pm
Europe & Insurance Institute of Malta 2:00pm
Americas Insurance Institute of Barbados 8:00am
Insurance Institute of Canada 8:00am
College of Insurance and Professional Studies 07:00am
Trinidad and Tobago Insurance Institute 8:00am




The Chartered Insurance Institute Hong Kong Limited
Cha I’te red Unit B, 22nd Floor, Two Chinachem Plaza,
|nsura nce 68 Connaught Road Central, Central, HK
. T:+852 2520 0098
Institute

W: www.cii-hk.com

RERFREER E: hkenquiries@cii.co.uk

Cll Asia Pacific List of Courses for 2022

Negotiations (2-hours each)

1) Negotiating with the London Market. A skills and communications masterclass for the
Malaysian market.

2) Creating and claiming value in negotiations.

3) 7 habits of highly effective negotiators in the insurance industry.

4) Building trust through communication in online negotiations.

Claims (2-hours each)
1) Causation and proximate cause made simple.
2) Using the internet and social media for claims.

3) 7 habits of highly effective claims handlers in the insurance industry.

Cognitive Skills (2-hours each)

[E

The art of disagreement: turning obstacles into opportunities.

Critical thinking and decision-making skills for insurance professionals.

Problem solving through creative thinking for insurance professionals.

The art of unknowing: how to learn to unlearn and make better strategic decisions for you
and your clients.

5) Cognitive flexibility: an essential skill for the 4*" industrial revolution.

6) Cognitive biases in the insurance industry: how to recognise and overcome them.

H W N
_ = — —

Communication Skills (2-hours each)

1) Communicating with customers in difficult and uncertain times.

2) How to understand and explain insurance policies in 5 easy steps.

3) Humanising communication and increasing client interaction in an automated world.

4) From criticism to collaboration: communication strategies for dealing with complaints.
5) The art of listening to what people DON'T say.

6) Hard talk: how to communicate with customers about price rises and other impacts of a

hard market
Insurance Fraud (2-hours each)

1) The psychology of insurance fraud.

2) Insurance fraud: current trends in the ASEAN region and the global markets.
3) Application fraud: the forgotten frontline battle.

4) Ghost broking: the not so phantom menace.

]
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The Chartered Insurance Institute Hong Kong Limited

Charte red Unit B, 22nd Floor, Two Chinachem Plaza,
|nsura nce 68 Connaught Road Central, Central, HK

: T: +852 2520 0098
Institute i

W: www.cii-hk.com

RERFREER E: hkenquiries@cii.co.uk

Business Development (2-hours each)

1) SURE: a new technique for ensuring customers have listened to and understood your advice.
2) Trust, transparency and visibility: striking the right balance in the new normal.

3) Trust and loyalty: how to win it and how to keep it.

4) Drafting policies to match brand promises, marketing messages and client expectations.

5) Meetings: making more of less.

Study Skills (2-hours each)
1) How to read, understand and apply laws and regulations.
2) 7 habits of highly effective learners: how to be more productive and effective when studying
for professional qualifications.
Marine Insurance (Hour varies for each course)
1) Marine Risks in Perspective — Dynamics, Pitfalls and Challenges (3 Hours)

2) Roles of Marine Cargo, Hull Surveyors, GA Adjusters, Experts and Makers’ Specialists (6
Hours)

3) The Nature & Handling of Marine Cargo and Hull Claims (6 Hours)

4) The Marine Operating Environment in South East Asian Countries (3 Hours)

5) Loss Prevention (Cargo, Hull, Freight Forwarders, Shipyards, Terminals, etc.) The

6) Responsibility of Management / Assureds (4 Hours)

7) The Role of Surveyor in the Cargo Claim Process (4 Hours)

8) The Role of Surveyor in the Marine Hull Claims Process (4 Hours)

9) Procedural Flexibility and Sensitiveness in Trade and Contractual Dispute Mediation (2

Hours)

10) Deviation & Reasonable Despatch (2 Hours)

11) Practical Review of Towage Considerations (2.5 Hours)

12) Perspective on Loss Control Measures for Ships and Cargo Shipments (3 Hours)

13) The Dynamics of Maritime Casualty Investigations (6 Hours)

14) How Different Ship Types and Construction Characteristics Affect Marine Hull Risks (4 Hours)

15) Mediation/Arbitration as an Alternative Dispute Resolution for Insurance Claims Dispute as
against Litigation (2 Hours)

16) A Case History of Transnational Mediation between a Chinese and Norwegian Insurers
involving Cross Liabilities of Two Ships involved in a Collision at South China Sea (1.5 Hours)

17) Practical Aspects of Marine Hull Insurance

18) Marine Cargo Underwriting Considerations in the Light of Modern Day Challenges such as
Sanctions, Environmental Hazards and Strict Regulatory Operation Environment (3 Hours)

19) Marine Cargo Insurance — The Challenges Beyond (3 Hours)

20) Hull Insurance — The Hidden Agenda due to Complexities of Repair Procedures and
Machinery Claims (4 Hours)

21) Specific Problems Faced by Multi-Transport Operations (3 Hours)


http://www.cii-hk.com/

The Chartered Insurance Institute Hong Kong Limited

Charte red Unit B, 22nd Floor, Two Chinachem Plaza,
|nsura nce 68 Connaught Road Central, Central, HK

: T: +852 2520 0098
Institute i

W: www.cii-hk.com

RERFREER E: hkenquiries@cii.co.uk

22) The Advantages & Disadvantages of Arbitration Process in the Resolution of Insurance
Related Claims (2 Hours)

23) Can Salvage Costs of Ships and Cargo be Controlled? (3 Hours)

24) Management of Just In Time Risks Exposure in Modern Logistics Business (3 Hours)

25) The Impact of China’s Unprecedented Infrastructure & Economic Developments on

26) Underwriting and Claims Considerations (1.5 Hours)

27) Maritime Infrastructural and Risks Hazards in East Asia (3 Hours)

28) Arbitration Process in Commercial Disputes (2 Hours)

29) Shortcomings in Oil & Chemical Compensation Regime (2 Hours)

30) Preservation of Evidence for the Shipment of Grains Cargo

31) Shipbuilders Risk Assessment (3 Hours)

32) Why is English Law Commonly Used in International Trade (3 Hours)

33) Understanding Marine Vessels & Shipping Operations (2 Days)

34) Risk Assessment of Port Terminals, Freight Forwarders and Inland Freight Stations (4 Hours)

35) How to Handle Large Hull and Cargo Claims Proactively (2 Days)

36) How to Conduct and Evaluate Risks in Inland Transits of Heavy Plant and Equipment in Less
Developed Countries (3 Hours)

37) The Issues and Liabilities Arising From a Collision Between Ships (3 Hours)

38) Package and Weight Limitation under Haque Visby Rules, Hamburg Rules, Rotterdam Rules,
1957 Limitation Convention and The 1976 Limitation Convention (3 Hours)

39) Principal Considerations of Food Grains Shipment

40) Project Cargo Risk Management and Claims (include business environment, the legal

41) environment of project cargo transported by road, rail, sea and air, and scope of cover and
market practices of project cargo insurance, underwriting risks control, claims procedures
and considerations and warranty surveys). This topic is set to play an important role in the
Belt and Road Initiative in the coming years) (6 Hours)

42) Realty Checks on Scope and Coverage and Exclusions in Marine Cargo Policies (3 Hours)

43) The Need to Review Case Prospects before Arbitration and Mediation (1.5 Hours)

44) The Implications of Navigation Clause in Institute Time and Voy Clauses (1.5 Hours)
In-Depth Study of the Nature, Risks and Legal Liabilities of Freight Forwarders Business (4
Hours)

45) The Impact and Implications on Cargo Insurers and Cargo Interests Arising From the
Popularity of using Seaway Bill or Waybills for Ocean Carriage in Multi-Modal Operations (2
Hours)

46) Effective Handling of Catastrophe Accidents such as Collision, Grounding, Sinking, Chemical
and Oil Pollution and Fire, Collapse of Container Crane, etc. (4 Hours)

47) Claims and Recovery — Best Practices on High Tech/High Value Electronics and Machinery
such as Windfarm Equipment (4 Hours)

48) Marine Insurance in Perspective — Detailed Analysis of the Entire Marine Insurance Act 1906
(2.5 Days)
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Dear Ms Huang

I'd like to just send a short email to thank TII for nominating Jolin and Gracy to attend our recent International
Affiliated Institute Forum last week.

We received valuable inputs from both Jolin and Gracy and sharing our TII's support of professional training and
development for Taiwan insurance industry.

Where there was mentioned of various webinars being conducted by TII, I like to share that we at the CII have been
supporting our Affiliated Institute's with UK and regional speakers and topics on a collaboration basis. We have
conducts various which I have attached for your reference.

Please do let me know if TII would be interested in any of these topics to offer to your market?

Kind regards,
Alpha

Alpha Ho
Regional Corporate Development Manager — Hong Kong & Asia Pacific

The Chartered Insurance Institute Hong Kong Limited
: +852 2520 0091
1 +852 6100 9419
: +86 14714306652
alpha.ho@cii.co.uk
: Unit B, 22/F, Two Chinachem Plaza, 68 Connaught Road Central, Central
W: https://www.ciigroup.org/apac/
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Standards. Professionalism. Trust

This e-mail and any attachments are confidential. They may contain privileged information and are intended for the named addressee(s) only.
They must not be distributed without consent. If you are not the intended recipient, please notify us immediately and do not disclose, distribute,
or retain this e-mail or any part of it. Unless expressly stated, opinions in this e-mail are those of the individual sender and not of The Personal
Finance Society / Chartered Insurance Institute. We believe but do not warrant that this e-mail and any attachments are virus free. You must
therefore take full responsibility for virus checking. The Chartered Insurance Institute reserves the right to monitor e-mail communications
through its networks. If you have received this transmission in error, please telephone +44 (0) 20 8989 8464 immediately so that we can
arrange for its return
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