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INSTITUTE FOR GLOBAL INSURANCE EDUCATION (IGIE)
Annual Meeting
Monday, 8 June 2020
Virtual Microsoft Teams Meeting
ANNUAL MEETING
700 — 1000 Virtual Microsoft Teams Meeting
AGENDA
1. Welcome from Peter Miller, IGIE Chairman and Founder Member,
The Institutes
2. Introductions and Recaps from Delegates on Developments (5-7
minute Discussion per Delegate)
a. Who is your target audience?
b. What are some challenges and opportunities you are facing
as an education institute?

c. Any immerging trends within the industry?
2



3. Review of IGIE open items from 2019 Annual Meeting

4. Presentation from Sian Fisher, Chartered Insurance Institute — “A
World of Promise” Publication

5. COVID-19 Discussion

a. How has COVID-19 affected your organization and its
business?

b. What actions did you take to minimize the impact?

c. How do you see COVID-19, various government interventions,
employer policies and people’s behaviors affecting your
business going forward and what changes will you implement
to respond to these new realities?

d. Do you anticipate making any permanent changes to the way
you operate your organization or conduct your business?

6. Review of Market and Educational Needs/Issues
7. 2021 Annual Meeting — Agenda and Objectives
8. Adjourn
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