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Current status of declining Comparison of societal aging
birthrates and societal aging (2021) (%) rates in different countries
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Measures for life insurance enrollment of the elderly s mik—
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Conditions of Cognitive Decline and Early-onset Dementia TS —
. i Estimated number of patients with early-onset dementia
Score status of cognitive function by age (ages 64 and below)
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Source: Test data fmm me “Cognitive function check on “Dementia Net* { (from
11,379 valid test takers)
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Measures for life insurance enroliment of the elderly e
Conditions of Dementia and Mild Cognitive Impairment (MCI) -
Estimated number of patients with dementia (ages Estimated number of patients with dementia and mild
65 and above) cognitive impairment (MCI)
4,000,000 Numberof | Dementia Dementia MCl MCl
372,500 Age subjects patients prevalence patients prevalence
3,500,000
65-69 3,728 33 0.9% 314 8.4%
000,000 28200 70-74 2,758 65 249 364 13.2%
2,500,000 15-79 8 2,218 114 5.1%) 494 22.3%
2,000,000 1,812,680 B0-84 7% 1,462 231 15.8% 441 30.2%
85-89 & 816 279 34.2%) 229 28.1%
1,500,000
1,007,160 90 HLl £ 428 245 57.2%) 92 21.5%
1,000,000 =
canam0 &2t 11,410 267 8.5% 1,934 17.0%
om0 133980 189,420 Source: Study design and baseline characteristics of a population-based
. prospective cohort study of dementia in Japan: the Japan Prospective Studies
cses 7074 7578 s084 P Collaboration for Aging and Dementia (JPSC-AD)
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Japan's Life Insurance Market — Continued Growth Reflecting Changing Needs

Changes in Japan's demographics and seci Japanesellfe Insurance Industry: “ o

Dai-ichi Lifo
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The Rising Trend of Individual Insurance Contracts, Especially in the Third Sector

@ The sum of policies in force decreased after peaking in 1996 due to the decreased need for death protection, and has
remained flat for the past few years.

@ On the other hand, the number of policies in force has continued to rise in recent years due to contracts with hospitalization
and surgery protection and the increasing need for third-sector products.
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Reference: Life Insurance Trends, 2021 (Life Insurance Association of Japan)
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Concerns About the Increasing Burden of Medical Expenses Due to Declining
Birthrate and Aging of Society D2l T

Changes in average lifespan and healthy lifespan ﬂ’f;“ggg,‘;,fe’;‘:;@'t"'m°" ESpCEnCEaES e U
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The rise of Millennials & Gen Z Datichi Life

+ Hereafter, the focal point of the market will be Millennials & Gen Z, who have high digital literacy.
(Expected to account for half of the total population by 2035)

2020 2035
oy~ —Baby Boomers
22% " (born before 1950)
38%
MII:::T:—TS?;‘ z 39% Post-Baby Boomers/2nd
Gen. Baby Boomers
A0% (born before 1050)

) Tendency to complete tasks digitally, from information gathering te consultation and purchasing
[Digital literacy: °]

Millennials GenZ

and videos

‘ Born 1881 to 1985 | | Born after mid 1990s |
‘ | | Future-oriented “We Generation” |

)
Who are MillennialsiGen Z
‘ Period of birth |
i SNS)
‘ . ool | of Intemet services and SNS Development of artificial intelligence, SNSiphotos

Reality-oriented “Me Generation”
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“Tontine Annuity “Nagaiki-Monogatari” has been developed as a private annuity
Insurance addressing to “longer life after retirement” and “risks in longer life span”
With lower surrender value and without the payment of death benefit
before receiving a pension, large annuity value is secured

In addition to annuity certain (5/10/15 years), whole life annuity with 10 year guarantee is
available. (annuity value is fixed when buying a policy regardless of annuity type)

Eligible age is between 50 and 80 years old.
Can be applied without examination by doctors
pxample) Males, 50 yoars of age, promium payment will be Want to receive large w-cunl'bv:on:l ;he penod

monthly promium: 50,000 yon 10 yoar fixed annuity
Retum ratio in the case

Arewssl amourt receiving for 10 years
1 0245M yen
Death benefit
(T0% of paid promium)
Want to receive as long as ife would last
Whole life with 10 year guarantee
Surranda value
Thmeh ettt g
602600 vt
r-tcv- Promium payment period -!‘D' m;n -
um - the age of 65 - Retum ratio at the L33
Avwsany i pasantaed for 10 yesrs q-dlﬂﬂ —
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Number of complaints regarding over the counter bank sales

Number of complaints regarding over the counter of single-premium whole life insurance and its percentage of
bank sales of life insurance total complaints on over the counter bank sales of life
700 insurance
120 20.0%
600
100 Ratio of complaints regarding
=00 over the counter bank sales of 15.0%
200 80 single-premium whole life
insurance to over the counter
60 10.0%
300 bank sales of life insurance
200 40
5.0%
100 20
o 0 0.0%
2005 2006 2007 2008 2009 2010 2011 2005 2006 2007 2008 2009 2010 2011
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COmplﬁLl’n'!‘Egr of complaints regarding foreign Breakdown of complaints

currency-denominated insurance sold by banks

and other agencies Risk of
losing

5000 principal

2500 37%

2000 . <
Insufficient + . SO

1500 . checks
explanation

1000 2 149

68%
500 Elderly suppor
6%
o Misunderstood
2012 2013 2014 2015 2016 2017 2018 Pp——

account, 8%

Complaints by age (FY 2012 - 1H 2019)

Coversos | 7o | a1 o | a0 | 30 | 20 lumieroos| v | to |
--- 16.8% 6.1% 3.0% 0.8% 0.2% 1.4% 100%
Source: The LIAJ
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1300-1345 Opening Address & Self | Managing Director, | Mr. Masayuki
Introduction FALIA Tanaka
1345-1530 "Overview  of  Senior | Insurance Business Div. Mr. Hironori
Customer Protection 1n | Financial Services Agency | Sagawa
Japan's Life Insurance
716 Industry"
1530-1545 Intermission -- --
1545-1700 "Response to Covid-19 of | Chief, International Dept. | Mr. Yuji Nitta
Life Insurance Industry in | The Life Insurance
Japan" Association of Japan
1700-1720 Group Discussion - -
1300-1430 "Marketing Strategy for | Manager, CX Design Task | Mr. Tsubasa
the Aging Society" Force, Marketing Strategy | Miyata
Dept. Mr. Tomoyuki
Manager, Marketing | Maruyama
Strategy Div., Marketing | Mr. Takanor1
Strategy Dept. Yoshimoto
The Dai-ichi Life Insurance
Co., Ltd.
7 Manager
Dai-ichi Life Holdings, Inc.
1430-1515 Intermission -- --
1515-1700 "Actual Sales Practice of | Manager, Customer First | Mr. Fuminori
the New Insurance Policies | Promotion Dept. Yamazaki
to the Seniors" The Dai-ichi Life Insurance
Co., Ltd.
1700-1720 Group Discussion - --
1300-1445 "Nursing Care Business by | Manager, Innovation for | Mr.  Yusuke
the Insurance Company" Aging & Wellness Dept. Yasuda
Sompo Holdings, Inc. /
78 Sompo Care Inc.
1445-1500 Intermission -- --
1500-1700 "Exchange of Opinions" -- --
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1700-1715 Closing Address Managing Director, | Mr. Masayuki

FALIA

Tanaka

— TS bt & AE | (Measures for the Aging Society ) FET &4 4Hz5RE ¢

A. Aging Society and Life Insurance Industry
B. Ways of Life Insurance Sales after Covid-19

C. Life Insurance Products and Marketing in an Aging Society

D. Nursing Care and Life Insurance Business
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FALIA Online Seminar
“Measures for the Aging Society” Course

Overview of Senior Customer
Protection in Japan’s Life
Insurance Industry

July 6, 2022 [
Mr. Hironori Sagawa =

Insurance Regulations Office
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