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Households adjust their saving behaviour

Low interest rates and private households savings
Streng decline in willingness to save
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+market dynamics
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Impact of digitalisation on insurers
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hgher competition cpening up of new market potential

+ oSt pressure +accessing additienal customers

S INOVE Ve pressure + new types of cover {e.g. situational

* new competiters {startups, bigtechs..) nsurance, cyber insurance)

+ additional services {e.g. suppertin risk
preventicn)

pIMEr expectations better nsk assessment and pricng
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mcreased scope for cooperation /
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A decade of Profit with Purpose
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Varification of Proof of Insurance
Proct of insurancs s required in a
number of circcumstances and often
leads to costs for insurers as thay
fizeld calls, exchanga information, and
provide record-keaping sanices., In
the Unitad States alons,
approximataly 26.4 million people
ara irvolved in a traffic stop annually,
and police report over 8.3 million
crashes in a given year. Each of thase
instancas, totaling 32.7 million
oocumences, involves proof of
insurance validation —and likely
represants a small portion of total
auto-raated proof of insurance
varifications, which also includsa
multiple vehicle crashes, registration
cheacks, etc.

Outside of auto, there are many other
instancas of proof of iInsuranca
varification across varous lines of
business and parts of the globsa.
Blockehain can help aassa this
process on consumears, brokers,
insurars, and rainsurars by providing
a single sourca of truth and a
parmissionad means to transfar
insurance information across parties
without introducing paper-relatad
processes or expeanding labor
rasoUrcas,

Drata Sharing —First Notice of Loss
According to recent auto chims
statistics in the LS., the numbsar of
auto bodily injury clims in a given year
i 1.7 million, and the number of auto
proparty damage chkims iz roughly 6.5
millicn, totaling 8.2 million auto claims.
This number is much, much Brger if
agaregating claims across lines of
business and totaling them globalky.

Reqardless of the line of business, tha
first notice of loss exparience dossen't
miest expactations for consumers: it
should be more streamlined,
personalized, saamlass, and fast, For
businessas (insurars, brokers, etc.),
the cument inefficient, manual procass
irvolves a large amount of terative
irfomnation exchanga, wastad
timarasourcas, imeconcilable
recaording keeping, and redundant
complation of varous forms.

A decantralized ledger provides the
maans to share data from insursds
and insurars to the varous involved
parties ([such as othar insurars and
collision canters) in a trusted mannar
without an intemnadiary whils
miairtaining sscurity through
permmissicns. This can greatly improve
the process, cutting costs for
insurance-related businesseas, which
could be passed on to consumars,

Metting of Payments in Subrogation
Subrogaticn sarves as a notable
example of how sattlement of claims
can ako be improved with blockshain
adoption. Because there may be a
delay in estabishing fault in insurance,
an insurar wil often pay the claim for its
insured and than sssk to recover that
money {or at least scme of ity from the
party utimately desmed at fault.
Subrogaticn is usualy an exchange of
maries betwaan insurars, which is
time-consuming and largaly manual,

A shared ledger, like the cne used
within The Institutes RiskBlock Alliance,
can facilitate the natting of paymants
among consortium mambears, eliminate
manua processas, and speed up the
ontire subrogation procass. This can
alminata or educe administrativa costs
and costs related to third
parties—aspecially if the netting
principles described above as
automated through smart confracts.
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Insurance through Interconnection)

g2k A L John Pruitt, Partner Eversheds Sutherland (US) LLP,

USA

James Lay, Commercial Director, Insurance
Business, Simplitium Limited, UK

James Maudsaly, Global Head, Insurance Equinix,
UK

Mark Weatherhead, Managing Director, Guy Carpenter,

UK
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INSURANCE FORUM
BERLIN | JULY 8™ - 11™, 2018

THE INNOVATION TRANSFORMATION

Registration Hours:
Saturday: 10:30a ~ 5:30p
Sunday: 9:30a - 6p

Monday: 8a - 7p
Tuesday: 8a ~ 5p

Wednesday: 8a - 5p

11:30a - 1:30p Leaders of Tomorrow Luncheon sponsored by RGA - invitation only

5p - 5:30p Leaders of Tomorrow alumni meeting

5:30p~7p IIS Leaders Reception — invitation only

10:30a - 12:00p Honors Committee Meeting — invitation only

12p - 1p Leadership Luncheon Reception — invitation only

1:00p - 3:00p Executive Council Meeting — invitation only
2:00p — 2:45p
Presentation: Andy Kuper, Founder & CEO, Leapfrog Investments

3:30p ~ 4:30p 1IS Research Network: - invitation only
Jean Kwon, School of Risk Management, SJU

S5p - 7:00p Welcome Reception

8:00a - 8:45a Networking Breakfast

9a - 9:15a Welcome:
Mike Morrissey, President & CEO, IIS

9:20a - 9:40a Special Address: European Perspectives on the Insurance Industry Outlook
Martin Jaeger, State Secretary, Federal Ministry for Economic Cooperation and Development,
Germany
Klaus Wiener, Member of the Management Board, Competence Center Corporate
Management and Regulation, GDV

9:45a - 10:15a Networking Break

10:20a ~ 11:10a Executive Panel: Industry Outlook: Global Perspectives

Moderator: Greig Woodring, Chairman, IIS

Michael Pickel, Member of the Beard of Management, Hannover Re

James Vickers, Chairman, Willis Re International & Specialty, Willis Towers Watson
R. M Vishakha, CEO and MD, India First Insurance Co

11:15a - 12:05p

Executive Panel: Industry Outlook: Leaders of Tomorrow Perspectives

Moderator: Gary Comerford, Former CMO, RGA and Chair, Leaders of Tomorrow

Peter Banthorpe, Senior Vice President, Head of Global Research & Development, RGA
Ditte Deschars, Member of EMEA N/E Management Team, Willis RE

Timothy Galloway, Regional Head of Liability, Allianz Global Corporate & Specialty
Patrick Schmid, Vice President of RiskBlock Alliance, The Institutes

12:10p - 12:20p

Global Centers of Insurance Excellence
Mike Morrissey, President & CEO, lIS




12:25p - 1:20p

Luncheon Reception sponsored by SJU

1:25p - 2:25p

Discussion Groups

Resilience:

Dawn Miller, President and Chief Executive Officer, AXA US

Joan Schmit, American Family Insurance Chair in Risk Management and Insurance, University
of Wisconsin

Talent:
Doncel Corcoran, Executive Vice President of Consumer Insurance, AIG Canada
Petra Steinorth, Chair in Risk Management and Insurance, University of Hamburg

Technology:
Alexander Bohnert, Senior Research Fellow, University of Erlangen-Nuremberg
Clemens Philippi, CEO ASEAN, Euler Hermes

2:30p ~ 2:35p

Special Address:
Joaquim Levy, Managing Director & CFO World Bank Group

2:40p - 3:30p

Executive Panel: Investing for Resilience

Moderator: Patrick Liedtke, Managing Director, Blackrock

Andy Jobst, Adviser to the Managing Director and CFO, World Bank Group
Jan Kellet, Special Advisor: External Engagement, UNDP

Andy Kuper, Founder and Chief Executive Officer, Leapfrog, Australia

Joan Lamm Tennant, Chief Executive Officer, BlueMarble, United States
Heather Zichal, Managing Director Corporate Services, Nature Conservancy

3:35p - 3:45p

Brain Snack: Expanding Our Horizons; Community Building in Africa
Alex Frost, Head of Global Risk Intelligence and Data, AXCO

3:50p - 4:05p

Special Address: Turning Headwinds into Tailwinds
Shuzo Sumi, Chairman, Tokio Marine Holdings, Japan

4:10p - 4:25p

Report on Discussion Group Sessions:
Randy Dumm, Professor of Risk Management and Insurance, Temple University

4:30p - 4:40p

Summary Remarks:
Mike Morrissey, President & CEO, IIS

6:30p - 7:00p

Awards Gala Cocktail Reception sponsored by XL Group

7:00p - 9:30p

Awards Gala Dinner

9:30p ~ 11:00p

Dessert Reception sponsored by XL Group

8:00a - 8:45a

Networking Breakfast

9:00a - 9:10a

Opening Remarks:
Mike Morrissey, President & CEO, IS

9:15a - 10:05a

Executive Panel: The Expanding Duty of Care

Moderator: Ralph Mucerino, President, Distribution Partners and Multi-National Clients, AIG
Cathal Bracken, Special Contingency Risks (SCR)

Clive Clarke, Head of Insurance, Willis Towers Watson

James Morton, TravelGuard, Security Manager, EMEA, AIG

10:10a - 10:40a

Networking Break

10:45a - 11:35a

Executive Panel: Providing Security for Aging Populations

Moderator: Luis Valdes, President and Chief Executive Officer - Principal International,
Principal Financial Group, United States

Thomas Cheong, President North Asia, Principal International

Ari Chester, Principal, McKinsey & Company

Takahide Maruki, Manager, Group CEO Supporting Office, Sompo Holdings

Jessica Mosher, Private Pension Analyst, OECD

Vijay Kumar Sharma, Chairman, Life Insurance Corporation of India
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11:45a - 1:15p Working Lunch: Discussion Groups
Resilience:
Dawn Miller, President and Chief Executive Officer, AXA US
Joan Schmit, American Family Insurance Chair in Risk Management and Insurance, University
of Wisconsin
Talent:
Donol Corcoran, Executive Vice President of Consumer Insurance, AIG Canada
Petra Steinorth, Chair in Risk Management and Insurance, University of Hamburg
Technology:
Alexander Bohnert, Senior Research Fellow, University of Erlangen-Nuremberg
Clemens Philippi, CEO ASEAN, Euler Hermes
1:20p - 2:10p Executive Panel: Building a Blockchain Innovation Strategy
Moderator: Shaun Crawford, Global Vice Chair, Industry, EY
Madeline Bailey, Global Head of Strategic Initiatives, MS Amlin
Patrick Schmid, Vice President RiskBlock Alliance, The Institutes
Helene Stanway, Digital Leader, XL Catlin
Charles Stewart. Head of Strategy and Planning, GB, Willis Towers Watson
2:15p - 2:25p Shin Research Address: Digital Agendas in the Insurance Industry
Alexander Bohnert, University of Erlangen-Nuremberg. Germany
2:30p - 3:20p Executive Panel: The Future of Insurance: A little less talk, a lot more action
Moderator: Wayne Allen, COO & Chief Counsel, ITL
Philip Madeley, Client Development Director, WeGoLook
Peter Miller, President & CEO, The Institutes
Grace Vandecruze, Founder and Managing Director, Grace Global Capital
3:25p -~ 4:15p Executive Panel: Innovation in Insurance through Interconnection
Moderator: James Maudslay, Global Head of Insurance Markets, Equinix
James Lay, Commercial Director, ModEx
John Pruitt, Partner, Evershed Sutherand
Mark Weatherhead, Managing Director, Model Development
4:20p - 4:30p Report on Discussion Group Sessions:
Randy Dumm, Professor of Risk Management and Insurance, Temple University
4:35p - 4:45p Summary Remarks:
Mike Morrissey, President & CEOQ, IIS
Wednesday, July 11, 2018
Insurance for Global Development & Resilience
8:00a — 8:55a Welcome Breakfast
8:55a - 9:00a Welcome:
Mike Morrissey, President & CEO, IS
Conference MC:
Rowan Douglas, CEO Capital Science & Policy Practice, Willis Towers Watson / Chair, IDF
Operating Committee
9:00a - 9:25a Keynote Addresses - Framing the day
Ingrid Hoven, Director-General Global Issues, Federal Ministry for Economic Cooperation and
Development, Germany
John M. Silk, Minister of Foreign Affairs, Republic of Marshall Islands
Harison Randriarimanana, Minister of Agriculture and Livestock, Madagascar
9:25a - 10:00a Moderated interview: Implementing solutions and the work of the Insurance Development

Forum

Moderator: Charlotte Potts, Deutche Welle

Achim Steiner, Administrator, United Nations Development Programme (UNDP)
Joaquim Levy, Managing Director & CFO, World Bank Group

Denis Duverne, Chairman, AXA & Deputy Chair, IDF
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10:00a - 11:00a

Panel Session: The InsuResilience Global Partnership - A Multi-Stakeholder Platform for
Action

Moderator: Monika Jones, Deutsche Welle

Harison Randriarimanana, Minister of Agriculture and Livestock, Madagascar

Munenari Noumra, Director for Development Issues, International Bureau, Ministry of Finance,
Japan

Nicola Ranger, Senior Disaster Risk Finance and Insurance Advisor, Financial Sector Team,
Department for International Development, UK

Andreas Berger, Chief Regions and Markets Officer, Allianz Global Coporate & Specialty SE
Isaac Anthony, CEO, Catastrophe Risk Insurance Facility Segregated Portfolio Company
(CCRIF SPC)

Isabelle Nowak, Capital Markets Director, VisionFund Intemational
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11:00a - 11:15a o Break

11:15a - 12:15p | Panel Session: Insurance Development Forum - Update and Programme
Moderator: Rowan Douglas, CEO Capital Science & Policy Practice, Willis Towers Watson /
Chair, IDF Operating Committee
Olivier Mahul, World Bank; Co-chair, IDF Operating Committee
Jan Kellett, United Nations Development Programme (UNDP) & Co-Chair, IDF Operating
Committee ~confirmed
Joan Lamm Tennant, Blue Marble; Co-Chair IDF Microinsurance Working Group
lan Branagan, Renaissance Re, IDF Risk Modelling & Mapping Group
Ricardo Speck, Chief, Supporting and Monitoring Sendai Framework Implementation Branch,
UNISDR
Ricardo Mena, Chief, Supporting and Monitoring Sendai Framework Implementation Branch,
United Nations International Strategy for Disaster Reduction (UNISDR)
Michael Roth, Munich Re; Chair, IDF Pilot Programmes

12:15p - 1:00p Regulatory Reflections on Insurance Development
Keynote: Jonathan Dixon, Secretary General, International Association of Insurance Supervisors
Martin Bennett. Managing Director, Marsh McLennan Companies
Leigh Wolfrom, Policy Analyst, Directorate for Financial and Enterprise Affairs, The Organisation
for Economic Co-operation and Development (OECD)
Stefaine Zinsmeyer , Project Manager, AZ2ii Initiative
Jad Ariss, Group Head, Public Affairs & Corporate Responsibility, AXA Group
Bill Marcoux, Global Head of Insurance Transaction and Regulatory, DLA Piper

1:00p ~ 2:45p Working Lunch Sessions

Lunch

Sovereign and City Resilience
Ernst Rauch, Global Head Climate & Public Sector Business Development, Munich Re
Nigel Brook, Pariner, Clyde & Co

Investment & Blended Finance for Development
Andy Jobst, Adviser, World Bank Group
Jan Kellet, Special Advisor, External Engagement, UNDP

Data, Analytics, Disclosure
Daniel Stander, Global Managing Director, RMS
lan Branagan, Group Chief Risk Officer, Renaissance Re, IDF Risk Modelling & Mapping Group

Life and Health
Butch Bacani, Programme Leader, UN Environment's Principles for Sustainable Insurance
Paul Nitsou, Executive Vice President, Reinsurance Group of America

Micro-Insurance
Garance Wattez-Richard, Head of AXA Emerging Customers, AXA Group
Craig Churchill, Team Leader, Impact Insurance Facility, International Labour Organization

Private Public Partnership
Annette Detken, Head of Division Sector Policy Unit Financial Sector Development, KFW
Zain Ul Haq Qureshi, Executive Director, Asia Insurance Company Limited (ASIC Pakistan)
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Insurance in a Gender Perspective
Isabelle Nowak, Capital Markets Director, VisionFund Intemational
Sven Harmeling, Global Policy Lead on Climate Change and Resilience, Care Intemational

2:45p — 3:40p

Public-Private Insurance Programmes in Developed Economies
Keynote: David Maurstad, Deputy Associate Administrator for Insurance and Mitigation (FIMA),
FEMA, US Department of Homeland Security

Moderator: Paula Pagniez, Director, Capital, Science & Policy Practice, Willis Towers Watson
Daniel Stander, Global Managing Director, RMS

Butch Bacani, Programme Leader, UN Environment's Principles for Sustainable Insurance
Andreas Prystav, Director, Swiss Re

Francis Bouchard, Head of Group Communications & Public Affairs, Zurich Group

3:40p - 3:50p

Insurance & the Green Climate Fund
Paul Oquist, Co-Chair, Green Climate Fund

3:50p ~ 4:40p

Interactive report back on working lunches
Nicola Ranger, Senior Disaster Risk Finance and Insurance Advisor, Financial Sector Team,
Department for International Development, UK

4:40p ~ 4:55p

Insurance & the Green Climate Fund
Paul Oquist, Co-Chair, Green Climate Fund

4:40p - 4:55p

Public & Private Sector Insurance Collaboration - Closing Keynotes Summary

Anna Maria D'Hulster, Secretary General, Geneva Association; Member, IDF Steering Group
Ingrid-Gabriela Hoven, Director-General Global Issues, Federal Ministry for Economic
Cooperation and Development, Germany

4:55p -~ 5:00p

IS Conference Closing Remarks
Mike Morrissey, President & CEO, IS

5:00p - onwards

Conference Closing drinks reception
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THE INSTITUTE FEe

GLOEAL [MSURAMEE EBLMEATION

INSTITUTE FOR GLOBAL INSURANCE EDUCATION (IGIE)
Annual Meeting and Dinner
Saturday, 7 July 2018
Intercontinental Berlin
Berlin, Germany

(The Intercontinental Berdin ks located at Budapester Str. 2, 10787 Berin, Germany which iz the host hotel of te IS

Global Forum.)
ANNUAL MEETING
1:30 — 5:00 pm Intercontinental Berlin, Budapester Str. 2, 10787 Berlin, Germany
The meeting will be held in the King” room, 2 foor of the Infercontinantal
Meeting Dress Code: Relaxed Business
AGENDA

1. Welcome from Peter Miller, IGIE Chairman and Founder Member, The Instiutes
2. Introductions and Recaps fom Delegates on Developments
Break (as nesded)
3. Review of IGIE open items from 2017 Annual Masting
a. Update on IGIE Exam Stats
b. Discussion — SLACK
i. Anyone using the app? Useful?
c. Emerging Marksts
i. Are we supporing them?
Presentation from Peter Hohman— Canadian P&C Insurance Industry
Presentation from Peter Miller — RiskBlock and Technology in the industry
Review of Market and Educational Needs/lssues
2019 Annwal Mesting — Agenda and Objectives
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IGIE MEMBER AND GUEST DINNER
Reception and Dinner will be held at the SO/ Berlin Das Stue Hotel (Private Dining Salon)

6:30 pm
Berlin Tiergarten
DrakestraBe 1
10787 Berlin, Germany
Dinner Dress Code: Relaxed Business {no tie)
The Private Dining Salon in SO/ Berlin Das Stue hotel has unique views of the Berlin Zoo. This salon creates an

exiracrdinary yet intimate atmosphere that you won't want to miss!
The SO/ Berlin Das Stue is a 7-minute walk (550 m) from the Intercontinental Berdin.
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THE INSTITUTE FOR

LLOBAL INSURANCE EDUCATION

INSTITUTE FOR GLOBAL INSURANCE EDUCATION (IGIE)

Annual Meeting — Saturday, 7 July 2018
Intercontinental Berlin
Berlin, Germany

DELEGATE ATTENDEES

Ausiralia Ms. Prue Willsford, LLB, FAICD, ANZIF (Snr Assoc), CIP, FCIS, FGIA
Chief Executive Officer
The Australian and New Zealand Institute of Insurance and Finance
IGIE Member

Brazil Mrz. Maria Helena Monteiro
Diretora de Ensino Técnico
Brazilian School of Insurance/Escola Macional de Sequros
IGIE Member

Canada Mr. Peter Hohman, MBA, FCIP, ICD.D
President and Chief Executive Officer
The Insurance Institute of Canada
IGIE Founder Membar

India Mr. Arindam Mukherjee
Director, College of Insurance
Insurance Institute of India
IGIE Member

India Dr. George E. Thomas, PhD, MBA, MA, FlIl, FICA, ACIl (UK), BGL, DIL,
Chartered Insurance Practitioner
Professor, College of Insurance
Inzurance Institute of India
IGIE Member

Japan Mr. Kiyoaki Sano
Presidant

The General Insurance Institute of Japan (G11J)
IGIE Member

Kingdom of Bahrain - Mrs. Manal Mashkoor, BSC({Hons), MSHR, FCI, ACIl, DLHI
Head — Centre for Insurance
Bahrain Institute of Banking & Finance (BIBF)
IGIE Member

IGIE 2018 Annual Meeting T July 2018
Imercontinental Berln, Berin, Gemmary Page 1073
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IHE INSTITUTEFOR

GLO BAL INSURANCE EDUCATION

Delegate Attendees (continue)

UK Ms. Sian Fisher, BA (Hons), ACII
Chief Executive Officer
The Chartered Insurance Institute
IGIE Founder Member

USA Mr. Peter L. Miller, CPCU
President and Chief Executive Officer
The Institutes
IGIE Founder Member and IGIE Chairman

USA Mr. Stephen G. Anderson, CPCU, AIC, AIM, AINS, AIS, APl, ARM, ITP,
SPHR
Sales Executive, NY Metro and Intermnational
The Institutes
IGIE Founder Member Guest

USA Mr. Troy H. Baldwin, MBA, CPCU, AU, CIC, CISR
President and Chair, CPCU Society Leadership Council
The Institutes
IGIE Founder Member Guest

USA Mr. Ruben Carriedo
SVP & Chief Customer Officer
The Institutes
The Institutes Guest

South Africa Ms. Thokozile Mahlangu, MBL
Chief Executive Officer
The Insurance Institute of South Africa
IGIE Member

Switzerland Ms. Elke Petry, ARM-E, CIB, AMIM, AIS
President of the Board
Insurance Institute of Switzerland (lIS)
IGIE Member

Taiwan, R.O.C. Mr. Hsien-Nung Kuei
Chairman
Taiwan Insurance Institute
IGIE Member

Taiwan, R.O.C. Ms. Lisa Chen
Director of Education & Training Department
Taiwan Insurance Institute
IGIE Member

IGIE 2018 Annual Meeting 7 Jury 2018
Intercontinental Berin, Berin, Gemany Page 2073
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Delegate Attendees (continue)

Turkey Ms. Merve Esra Gursoy
Head of Training Unit
Turkish Inzurance Institute (TSEY)
IGIE Member

Additional guests joining our reception and dinner after the |GIE Annual Mesting:

Mr=. Honora Hohman
Mr=. Deirdre Miller
Mr=. Julie Baldwin
Mr=. Kelly Anderson
Msz. Cecilia Fomandos
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Introduction to
Taiwan Insurance Institute

Taiwan Insurance Institnte

7 July 2018
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Agenda

I. Overview of Taiwan Insurance Market

IL Introduction to Taiwan Insurance Institute
IIL. Insurance Education in Taiwan

IV. Courses & Seminars Offered by THI

V. Licensing & Certification Offered by TII

"‘~‘1¢
VA RBELRATF

83



1. Overview of Taiwan Insurance Market

#  Insurance Premium Income
Total insurance premium income increased by 9.1% in 2017 to
NTS3.57 trillion (US$120 billion).
Taiwan market is the 10" largestin the world in 2017.

#  Insurance Penetration
Taiwan had the world’s highest insurance penetration rate of
21.32% in 2017.

»  Insurance Density
In 2017, insurance density reached US$4,997, the 6™ highest
worldwide and the 2* highest in Asia.

#  Market Players
As of May 2018, there were 54 insurance companies in Taiwan,
including 3 reinsurers(l foreign), 28 life insurers (5 foreign) and
23 non-life insurers(6 foreign).

D source: Swiss Fe's Sigma , 2018
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II. Introduction to Taiwan Insurance Institute

# The TII was established in 1985 to facilitate safe and sound
development of the insurance industry and help promote the
interests of the insurers, the insured, and the public.

#  The functions of TII include insurance research, professional
training, statistic analysis, and actuarial consultation.

# The TII is a non-profit organization acting as the bridge
between regulators and insurers to keep harmonious
relationship with all the stakeholders.

*  Vision:
B Professional Insurance Think-Tank

B Regional Insurance Training Center in Asia

B Insurance Information Center

L aa
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IIl. Insurance Education in Taiwan

#  University and College Insurance Programs

Insurance, Risk Management. Actuarial Mathematics & Finance

# Continuing Education Programs
B In House Training by Insurance Companies

B Taiwan Insurance Institute Programs (TII is the most important
training institute recognized by supervisory authorities)

B Other Industry Association Education & Accreditation Programs

v

Licensing & Certification

A license is reguired to work as agent and broker.

Regulators and professional bodies have a mandateto govern
the professional competence and ethical conduct.

Actuaries are also required to commence a series of examinations
to work in an actuarial capacity.

Y e
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IV. Courses and Seminars Offered by TII(1/2)

# In 2017, TII held 324 courses and seminars, reaching a record
high. Our service benefited 16,024 trainees, which exceeded
1/3 of the total number of internal staff in Taiwan’s insurers.

# TII has long been appointed by authorities to provide
mandatory auditing training, prevocational and on-the-job
training for insurance agents and brokers.

# In response to recent industry development, TII also held
seminars, based on international trend, on topics including
Fintech, AML/CFT, Corporate Governance, IFRS, etc.

#  Most courses, which included an international training
program, focused on intermediate and advanced technical level.

Most members are domestic insurers.

"'\-'I'Fll'.l
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IV. Courses and Seminars Offered by TII (2/2)

# TII has established Insurance e-learning platform since
2007. TII has offered 37 courses so far.

# Collaborating with the government to promote financial
inclusion, TII play an important role in improving the
public’s awareness of insurance and risk management
concepts in Taiwan.

In 2017, Tl inaugurated free online insurance literacy
lectures and the video platform was watched by
66,375 people.

%
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V. Licensing and Certification offered by TII

# TII has been offering Licensing Exam for Investment-
Linked Insurance Sales Agents. In 2017, there were 35,204
candidates in total.

# In addition, TII offers Exams for both Customer Service
Certification and local Non-Life Actuarial Certification.

#  TII has engaged itself in various international professional
insurance organizations, such as Chartered Insurance
Institute(CII) and Casualty Actuarial Society(CAS) to hold

international exams in Taiwan.

»  For more information, please visit: www.til.org.tw
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Thank you
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Bahrain Institute of Banking & Finance (BIBF)
Bermuda Insurance Institute

CPCU Society

Escola Nacional de Seguros (Brazilian School of Insurance)
Fundacao Getulio Vargas (FGV)

Insurance Institute of India

Insurance Institute of South Africa

Insurance Institute of Switzerland (IIS)
Interfima

Korea Insurance Institute (KII)

National Insurance Academy PUNE, India

Royal Center for Legal Training & Studies
Singapore College of Insurance Ltd

Taiwan Insurance Institute

The Arab Insurance Institute

The Australian and New Zealand Institute of Insurance and Finance
The Chartered Insurance Institute

The General Insurance Institute of Japan (GIIJ)
The Institute of Finance

The Institutes

The Insurance Institute of Canada

Turkish Insurance Institute (TSEV)
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https://www.igie.org/bahrain-institute-banking-finance-bibf
https://www.igie.org/bermuda-insurance-institute
https://www.igie.org/cpcu-society
https://www.igie.org/fundacao-escola-nacional-de-sequros
https://www.igie.org/fundacao-getulio-vargas-fgv
https://www.igie.org/insurance-institute-india
https://www.igie.org/insurance-institute-south-africa
https://www.igie.org/insurance-institute-switzerland-iis
https://www.igie.org/interfima
https://www.igie.org/korea-insurance-institute-kii
https://www.igie.org/national-insurance-academy-pune-india
https://www.igie.org/royal-center-legal-training-studies
https://www.igie.org/singapore-college-insurance-ltd
https://www.igie.org/taiwan-insurance-institute
https://www.igie.org/arab-insurance-institute
https://www.igie.org/australian-and-new-zealand-institute-insurance-and-finance
https://www.igie.org/chartered-insurance-institute
https://www.igie.org/general-insurance-institute-japan-giij
https://www.igie.org/institute-finance
https://www.igie.org/institutes
https://www.igie.org/insurance-institute-canada
https://www.igie.org/turkish-insurance-institute-tsev
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2018/07]07 IGIE Dit
" Banquet, Liergarten

AMENBER AND GUEST DINNER
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Mr. Peter Miller

IGIE Chairman,

A
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