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* Introduction, “What is a Profession ? ” and
“What is a Case Study ?

- Code of Conduct (Precepts 1 to 3) and Case
Study #1

- Code of Conduct (Precepts 4 to 6)
- Break
- Video : Professionalism in Practice

- Code of Conduct (Precepts 7 to 9) and Case
Study #2

- Lunch

- Case Study #3

- Code of Conduct (Precepts 10 to 14)

- Video : Standards in Practice

- Standards of Practice Summary

- Break

- Qualification Standards and Case Study #4

- Counseling & Discipline
- Orientation to the SOA
- Wrap-up and Questions
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v" Actuarial Profession
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What is a profession

Why do professions exist
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How does the public benefit from a profession

v" Code of Conduct
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Percept 1 : Professional Integrity
Percept 2 : Qualification Standards
Percept 3 : Standards of Practice
Percept 4 : Communications / Disclosure
Percept 5 : Communications / Disclosure
Percept 6 : Communications / Disclosure
Percept 7 : Conflict of Interest
Percept 8 : Control of Work Product
Percept 9 : Confidentiality
Percept 10 : Courtesy and Cooperation
Percept 11 : Advertising
Percept 12 : Titles and Designations
Percept 13 : Violations of the Code of Conduct
Percept 14 : Violations of the Code of Conduct
v' Actuarial Standards of Practice (ASOPs)
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Layout of an ASOP
Applicability Guidelines
Compliance with Standards
v" Qualification Requirements
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Practice Only When Qualified
Methods of Obtaining Expertise

Counseling and Discipline
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