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) " EANGE Conference Programme
GONFERENCE October 27 — 30, 2013 © Hong Kong

Godden Anniversory

Conference Theme: Winning Strategies for the Next Generation

Sunday, 27 October 2013

10:00-19:00
19:00-21:00

Registration at PIC Registration Desk, Grand Ballroom Entrance, Ground Floar, Grand Hyatt Hong Kong
Welcome Reception - Grand Hyatt Poolside Podium, Level 11, Grand Hyatt Hong Kong

Monday, 28
08:30-09:15

09:15-10:00

10:00-10:30
10:30-12:15

12:30-13:45

14:00-16:00

16:00-18:00
18:00-18:15
19:00-22:00

October 2013

Opening Ceremony and Guest of Honour

The Hon. John Tsang Chun-wah, GBM, [P, Financial Secretary of the Hong Kong
Special Administrative Region

Grand Ballreom, Ground Floor, Grand Hyatt Hong Kong

Special Keynote Presentation: Conquering the Next Generation

Richard Li, Chairman and Chief Executive, Pacific Century Group

Grand Ballroom, Ground Floor, Grand Hyatt Hong IKong

Refreshment Break

Plenary Session 1: Executive Panel Discussion - Conquering the Next 50 Years
Chaired by: Trevor Matthews

Introduction: Fifty Years of the PIC and the Evolution of Distribution - the Past, the Present, the Future
« Winning Products and Services

Gary Comerford, Chief Marketing Officer, Reinsurance Group of America, Incotporated
* Winning New Players and Alliances

Marcelo G Teixeira, Group Head of Insurance, HSBC Holdings plc

« Winning New Technologies

Ross Mayne, CEO, Munich Re Automation Solutions Lid

Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong

Lunch

Tiffin Lounge, Mezzanine Floor & Grand Café, Ground Floor, Grand Hyatt Hong Kong
Interactive Werkshops

{English}: Salon [ - IV, Lounge and Library, Mezzanine Floor, Grand Hyatt Hong Kong
{Mandarin): Grand Club Meeting Room, Level 30, Grand Hyatt Hong Kong

Free Time

Assemble at Hotel Lobby for transfers to World Trade Centre

Opening Dinner - Hooray Restaurant & Bar, Level 5, World Trade Centre, Causeway Bay
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Tuesday, 29 October 2013

08:30-10:15

10:15-10:45
10:45-12:00

12:15-13:30

13:45.15:45

C15:45-19:00
1%:00-22:00

Plenary Session 2: Executive Panel Discussion - Future Challenges, Opportunities and Imperatives in
Retirement Savings: Crafting an Industry Solution
Chaired by: Donald Kanak, Chafrman, Prudential Corporation Asia
Panelists:  Donald Guloien, President & CFO, Manulife Financial Corporation
The Hon. Cesar V. Purisima, Secretary, Department of Finance, Republic of the Philippines
lan Brimecome, Executive Chairman international, Tokio Marine Holdings
Tim Schiltz, President, Asia Pacific, AIG Life & Retirernent
Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong

Refreshment Break

Plenary Session 3: Special Executive Discussion - Responding to Change
Chaired by: Nirmala Menan, Head of Designated Markets and Health Asia, MetLife Asia Pacific
» Satisfying Tomorrow’s Customer
Maria Ferrante-Schepis, Managing Principal of insurance and Financial Services,
Maddock Douglas, Inc
» Satisfying Tomorrow's Customer Needs
Jason Sadler, President, Cigna Clobal individual
Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong
Lunch
Tiffin Lounge, Mezzanine Floar & Grand Café, Ground Floor, Grand Hyatt Hong Kong
Special Technology Tuestday Panel Discussion - Future Uses of Technology and Data
Chaired by: Hugh Terry, Principal, The Digital insurer
Panelistss  Raphael P. Young, Managing Principal, Global Financial Services Transforrnation Office, SAP
Jin Zwicky, VP Group Customer Experience, OCBC Barnk
Peter Miller, CEQ, Tune ins Holdings Berhad
Benjamin Li, Chief Healfth and Frmployee Benefits Officer, AXA Hong Kong
Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong
Free Time

Gala Dinner - Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong

Wednesday, 30 October 2013

08:30-10:30

10:30-11:00
11:00-12:15

12:30-14:00

Plenary Session 4: Executive Panel Discussion - Future Challenges, Opportunities and Imperatives in
Health Insurance: Crafting an Industry Solution
Chaired by: Moses Ojeisekhoba, CEO Reinsurance Asia, Swiss Re
Panelists:  Andrew Scott, EVF, Ping An Heaith

Harald Sprenger, Regional Director Market Access Asia-Pacific, Roche

Rosaline Koo, CEO and Founder, ConneXionsAsia

. Chris Kaye, Partner and Managing Director, Hong Kong, The Boston Consulting Group

Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong
Refreshment Break

Plenary Session 5: Executive Panel Discussion - Competing for Funds in Asia; Achieving Growth in a
Low Interest Environment
Chaired by: Paul Sinnott, Principal and Consulting Actuary, Greater China & South East Asia, Milliman
Panelists:  Chris Wei, Group CEQ, Great Eastem Holdings Limited
Marie-Soazic Geffroy Demancourt, Co-Head Asia Pacific Financial Institutions Group,
Investment Banking Division, Morgan Stanley
Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong

Closing Ceremony & Farewell Lunch - Grand Ballroom, Ground Floor, Grand Hyatt Hong Kong
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History of the Pacific Insurance Conference

Year Location

1963 Honolulu, Hawaii

1965 Kona, Hawaii

1967 Seattle, Washington
1969 Sydney, Australia

1971 Maui, Hawaii

1973 Fuji National Park, Japan
1975 Santa Barbara, California
1977 Melbourne, Australia
1979 Banff, Canada

1981 Manila, Philippines
1983 Kauai, Hawaii

1985 Seoul, Korea _
1987 Rotorua, New Zealand
1989 Vancouver, Canada
1991 Taipei, Taiwan

1993 San Francisco, California
1995 Tolyo, Japan

1997 Sydney, Australia

1999 Singapore

2001 Banff, Canada [cancelled due to the 9/11 attack]
2003 Hong Kong

2005 Taipei, Taiwan

2007 Kuala Lumpur, Malaysia
2009 Banglkok, Thailand

2011 Singapore

2013 Hong Kong
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