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A~ JRIEHE :L__‘IEI‘{"E/_J\%E@D% (Governance and Compllance

Subcommittee)

FE 'Méaﬁeh Hage' Chiair, the Netherlands

2203 1 Maarten Hage, Chair, the Netherlands; Ann Nee Kee, Vice Chair, Smgapore

=7

Jessma Chew Cheng Lian, Malay51a Julien - Reld Cmada (Quebec);
Ka1~Yu_an Chern, Chme_s_e_T_alpel, Dawd_Re_vh_n, -_Fra_nc_e, Harald Exchmann,

Gef_many; Caroline 'Bradley, _GuernSey; .E_l.cna Bellizzi, Italjr'; Gabe Shawn

Verges, -Switzerl_an’d; Dhammika AmukototﬁWa, United -Arab Emirates;
Alastair Tosh, United Kingdom; Ryan Workman, USA; Shih-Tsan Tang,
Chif_iese Taipei, Ruziana Mohd Moktar and .Nd_rliza Moham_ed Shariff,
Malaysi_a; Michael Ridgeway, USIA; Mala Nag, IAIS Secretariat
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Mafket Conduct Subcommittee'Mee_ting
5.6 July 2010 '

Mundarin Oriental, K, uala Lttn_tpur
Malapsia ~

hrlﬁ.'//www.'mamm'iri'oriental.com/kua[dhﬁmpw-’ -

' DRAFT MEETING AGENDA . -

Monday, 5 J_ulv, 9.00 —17.00

9.00 - 10.30
. Welcorme and introductions; approval of agenda
Update from jurisdictions and international organisations on market conduct activities
-3+ Discussion on related papers from OECD/World Bank on policyholder protection schemes
4. Update from Insurance Fraud Working Group
5. Update on ICP Coordination Group activities/recommendation and other coordination issues
6. Update on ComunFrame

10.30 Coffee brealk

11.00-12.30

7.

Glossary for MCS

12.30 Lunch

14.00 — 15:30

8.

Discuss and revise latest draft ICP19 /Standards/Guidance: Conduct of Business and policyhclder

protection - Jonathan Dixon via teleconference

13




15.30 Coffee break
16.00 - 17.00
8. Conduct of Business revisions (continued) - Jonathan Dixon via tefeconfevence

Dinner (Members and Observers)

Tuesday, 6 July, 9.00 — 17.00

9.00 - 10.30

9. Discuss and revise latest draft ICP18/Standards/Guidance: Intermediaries including WFII comments
10.30 Coffee break

11.60 — 12.30

9. Intermediaries revisions (continued)

12.30 Lunch

14.00 — 15:30
10. (Placeholder to discuss Fraud/AML/CTF matters and related matters with ICP18 & ICP19)

15.30 Coffee break
16.00 — 16.30
L1, Next meetings

12, Any other business

Please note, meetings are open 1o Observers; however, if necessary, the last hour may become Members-only.
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%] BANK NEGARA MALAYSIA
/)

CEHTRAL BARK OF IBALATEA

Outreach Session on lssues -a_r)d-'ﬂ)ra_ve__]opm,enta i orporate Gb\jemahce and
Warket Conduct in the Insurance Sector - '

Kuala Lurnpur Gonventlon Centre

Hosted by Bank Megara Malaysia
Kuala Luriptie, 7 Jilly 2010 '

Agenda
08:15
(}3:45

09:00

09:30

10:00

CoffeeiTea Raception

Welcaming Rerﬁarjks by Bank Negate Malaysia

Remarks/Presentation by - IAIS° Goveraance and  Compilance

Subcommittes Ghair: Corporate'Govetnance-and Markel Conduct Jesues

i the Wake of the Globa} Finansial Crigis = Interndtional Responses

The glubal financial crlsis has focdsad attentior on the crucial Importance of

affetlive. carporate Jovernatice and proper market conduct in preventing lass

and fajiure inthis financis! system, This session wilt

o Highlight the main lessons”leamed from the giobal financial crisls

. Cutine Internatichal developments and progress on reforms taken 1o
-address gaps identified. S : :

+ Sharathe work of the IAIS In these areas :

Mr. Maarten Hage, Chalr of IAIS Governance and Complignee Suboommiltes

and Head of Departraent,  Accountangy, Organisalion and  Infagrity, Be

Nedenandsche Banf

Coffee/Tea Braak

Panel Sesslon 1 Governance Jesues in light of Developments in
Reguiatory and Supervisory Apptoaches
Regulatary and supervisory -approaches have' svislved over the vears in -

rasponise to. developmants in the fhanciel sector, with an ingreasing focus on
otiaciole or outcome-based approaches and the adoption of risk based
supaervisory regimes. The recent ciiss has prompted regulatory authoritles lo
re-sxamine current approaches with cioger altention lo the role of carporate
governanca withln regulatory and supervisory regimes giver the lessons Tearnt
an how corporate govarnanee practices contribute towards the impact of cilses
on financial institutions. Thie session wili discuss current and emerging frends
and Isaues related o

17



11:30

)
&

»  Strengthening the Indepentence and effectiveness of boards {including a
discussion of -specific challenges and-issues for. unitary and bicameral
board systeims)

» The role and approaches of supervisors in agsesaing the sultabilily (it and
proper’) of borrd and senior management - a regulatory risk? :

« Buliding capacity of boards In emarging markets, including approaches to

- support the on-golng education and training for directors - :

+  Ersuring effective -board oversight.of rigk management - implications for
board compasitions, rsk govarmance anc{ the role of the board in setting

- riek appetite and processes . .

« Buparvlsary reviews of incentive struciures wft_h_m Fnsurers

-+ Governance issues in.the regulation of insurance mutuals and cooperatives

Moderator
Mr. . Maartan -Hege, - Head of- Deparfmeni Accmmmncy Orramsanon and
Integrity, De. Nodm/andsche Bank

Panch ]
Mr. Shawn Gabe Varge& Head cf Govemance Swrss Financial Market

. Supe:wsary Authorfly EINMA

Mr. Makato Ckubo, General Mansger, Nippon Life tnsurance Compan/
Mrs.- Dhammika Amulotuwe, Associats Direcior of the Policy and Legal
Services Directorale, Dubai Financial Services Authority

Panel Bession 2 Governance in Large and Complex Insurers and
Fmanma i Conglomerates
Asinsurers and financial conglomerates become fargﬁw and more complex, fhe
challenge of ensurmg_e;fechv@ governance and control becomes more difficult.
This is further somplivated by differing regulatory and suparvisory regimes for
insurers and financial instituions across borders, This” seselczn will discuss the
following:
«  Expectations of parent and subsidiary hoards
lssues and approachas in infegrating risk mansgement. compliance and
intetriat audit functions _ _
+  Approaches in the supervision of conglemsrate groups
«  Currant developments i the organisation and governance of enterprise-
wide internal controt syslems
.+ Cross Dborder supemisory cooperation and the 1AIS  Multialeral
Memorandum of Understanding

Modr»rdtor

Mr. Shawn Gabe Varges, Head of Governance, Swiss Financial Marke!
Superv!so_ry Authority FINMA.

Parelist

Mr. Phifip Hampden-Smith, Exeoutive Vice Prasident and General Manager of
South East Asia Operations, Manulife Financial

18



13:00

14ﬂ5

15:45

16:15

IR
3

Ms. Mala Nag, Intemational Association of Insurance Supervisors

Or. Adel. Mounir, Deputy- Chairman .of the * Board, Egyptian Financial

Supervisory Authoity
Luneh

Panel __S_é;;'sib'n 31 Effective E_i’n_p!_enféntat_l_.o_n of 'tr'eat_. custom.ex‘s fé!r_ly {TCF)
framewark: R TR e '

Treating custontérs faifly s an important glarient of market sonduct regulation,

which 18 almed at. prometing ‘condlimer - protection “and maintaining market

carfidence. Regulators are Increasingly placing-the-responsibility on insurers’

hoard -and senior managemant Lo deliver fair outcomes’ for custorners -and

providinig fhe insurers with the flexibiity to-deliver fhess outcomes i@ manner

that best suits their blisineas. This sassion Wil discuss the follewing: o

» Expectations on ingurers to embed good business conduét practices within
thelr organisations ' j B

» Key. drivers and consumer oltcomes of en. effective TCF [framework
throughout the instifance product e cyele ' :

s Supervisory assessmertt of TCF and market c@nduof'risks_Within insurers

Moderator e .: -
Wi Makoto Okubo, General Managsr, Nippon Lifé Instirance Company

Panelist . _
Mr. Julien Reid, Direclor, - Standards: and “Business Infelligente Division,.
Autorite Des iarches. Financlers, Quebec, Canada .- ' -

Wy Veojay Madhavan, Director of - Compliance (nsurance), Prudential
Gorparalion Asia . S s

M5, Falicia Léung, 'Cﬁj’ef_ﬁ'custdmér Officer, Fridertial Asswérm_é Coampany

Singapdre
Caffee/Tea Break

Panel Session 4: Enforsement actions for market-conduct breaches and
the effectiveness of sell-regulatory regine. :

Effentive enfor_camént of market conduet rl_,;zlé_a: Is qrucial to protéat consiimers
and Instil markef confidencs. A selfregulatory  regime  that focuses en

orofessional conduct. and - standards that axlend beyand the regulatory

requirements can complement the role of market conduct régulators,  This

session will discuss en the following: _ o

s Suitable marke! conduct sipsrvisory approach and shfarcemant toals for
reguialors to respond effectively to non-compliance of market condust ruies

»  Strengths, weaknesses and the feagibility of self-regulatory regime

« Key suscess factors for effective self-requlatory regime to meet markst
conduct objectives ‘
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17:45

18:00

Moderator . :

Dr. Adel Mouniy, Depuly Chairman of the Board Egyptian Financial
Supervisory Authority

Panefist o o

Mr. lan Johnslon, Deputy Chief Execulive and Managing Direcior, Dube
Financial Services Authorify -

Mr. Michas! Ridgaway, General Counsel, Oklehoma Insurance Department
Mr. Milss Larbay, Actlng Senior 'Executive, Deposit Takers and insurers
Stakeholder, Australian Securities & Invesimants Commission

Conclugion of sgssion

Networking Gobk’taii
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Governance and Compliance'Subéommittee Meeting
§-9 July 2010

Mandarin Oriental, Kuala Lump ur

Mualaysia

http:/fwwwimandearinoriental, com/kualalumpur

DRAFT MEETING AGENDA

Thursdav, 8 July, 8.30 — 17.30

8.30 - 10.00
1. Approval of agenda
2. Update from the Chair:
e Coordination with other working parties

s ComFrame work and impact on GCS
o Other (BCBS/OECD/FSB/IOSCO) ~ Report from Gabe Shawn Varges on OECD updates
3. Discuss Remuneration survey and next steps for the Remuneration standards and guidance

10.00 Coffee break

10.30-12.00

3. Discuss and revise latest draft on Remuneration standards and guidance and the compiled comments from

consultation
12.00 Lunch

13.30 — 15:00

4. ICP 7: Discuss and revise draft on new ICP 7: Corporate Governarnce
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15.00 Coffee break

15.30 — 17.30

4. ICPT. Corporaz‘e Governance (continued)

Dinner (Members and Observers)

Fridavy, 9 July, 8.30--17.30

8.30-10.00

5. Discuss draft ICP 8 : Internal Governance and Control

s - - Revision of Draft ICP/Standards/Guidance as applicable

10.00 Coffee break

10.30 - 12.00

5. Internal Governance and Control (continued)

12.00 Lunch

13.30 - 15:60

5. Internal Governance and Conirol (continued)

15.00 Coflee break

1530 -17.30

6. GCS Glossary updates

7. Issues Paper on the Regulation and Supervision of Mutuals, Cooperatives and other
Community-based organisations in increasing access to insurance markefs - final consideration by

GCS before endorsement for adoption in Oct Triannual. — via teleconference with Craig Thoburn/Arup
Chatterjee (16.:30 KL time/10:30 Basel time)
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8. Next meetings
9. Action Ttems recap

10. Any other business

Please note, meetings ave open to Observers; however, if necessary, the last hoir may become Members-only,
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