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A Message from the Chairman

The Taiwan Insurance Institute (TIl) was established for the purpose of facilitating the sound development of the insurance
industry and promoting the interests of insurers, the insured, and the general public. Founded in 1985, TIl enters its 35th
year in 2020. The past 35 years of accomplishments and on-going efforts have laid a solid foundation on which TII will

continue to fulfil its mission. Our principle tasks for the coming years are as follows:

1.Set up the Authentication & Validation Platform and the Digital Archive for the Electronic Insurance
Policy

TII will continue to improve services provided on the platform and via the auxiliary system for the authentication and
validation of the electronic Compulsory Automobile Liability Insurance card (e-CALI card). In accordance with supervisory
authority policies of digitizing insurance policies, enhancing consumer protection, and protecting the environment through
energy conservation and carbon reduction, TIl will endeavor to increase the issuance of e-CALI cards as the cards are said to

significantly improve the administrative efficiency of CALI operations.

In addition, in line with the supervisory authorities’ promotion of online services in the insurance value chain, including
purchase, underwriting, and claims, TII will invite all non-life insurance companies to join TII’s authentication & validation
platform and the digital archive of electronic insurance policies. TIl’s platform was set up to save on technical costs of
issuing electronic insurance policies and to foster a safe, convenient, high efficiency, low-cost, paperless environment for

the insurance industry.

2.Adopt IFRS 17 and ICS

IFRS 17 Insurance Contracts would increase the comparability and transparency of financial statements of insurance
companies in international markets. However, in the process of adopting IFRS 17 an insurance company must undertake
across-the-board review of the IT systems of various units, including accounting, finance, investment, product design,
reinsurance, AML, risk management, and actuarial. Under the instruction of the supervisory authorities and in conjunction
with the Accounting Research and Development Foundation, Life and Non-Life Insurance Associations, the Actuarial
Institute, the Taiwan Insurance Guarantee Fund, and major accounting firms, TIl has established the Taiwan Transition
Resources Group (TWTRG) to promote the adoption of IFRS 17. Tl will provide local insurers with the necessary assistance
to adopt IFRS 17 within the timeframe announced by the supervisory authorities.

On 2 November 2017, the International Association of Insurance Supervisors (IAIS) announced the Insurance Capital
Standards (ICS Version 2.0) for Internationally Active Insurance Groups (IAIGs) in an attempt to achieve comparable
outcomes across jurisdictions. At that time Taiwan had no IAIGs; nonetheless, as an export-oriented economy, Taiwan
requires its insurance industry to be in conformity with international standards so as to cope with changes in the
international financial markets. TIl will continue to track the field testing, implementation, and subsequent monitoring of ICS
Version 2.0. These ongoing efforts are also intended to lead to convergence of current Risk Based Capital (RBC) and the ICS.
TH will submit a recommendation report to the supervisory authorities while new insurance solvency requirements are being
drafted.

3.Promote Risk Management and Stress Testing

One major purpose of an insurer’s internal control system is to ensure that management can identify, measure, manage, and
control risks while also maintaining adequate capital to address risk exposures and so facilitate the insurer’s sound business
operations. Tl will continue to promote ERM and ORSA in order to help insurers become better at identifying, measuring,
responding to, and controlling risks as well as properly implementing its internal control system’s risk management process.
TII will maintain the information exchange channels on ORSA and ERM, including hosting international forums and

domestic seminars, so as to promote the risk management culture.
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Capital requirements are not the sole basis for assessing an insurer’s financial condition and risks: stress testing should also
be used. Under the guidance of the supervisory authorities, Tl will promote ongoing stress testing to measure the effect
of specific risk scenarios on insurer assets and liabilities. TIl will also look at and discuss the revision of the stress testing
practices manual after closely examining the risk management development trends among leading supervisory authorities in

other countries.

4 .Strengthen Cooperation and Interaction with Insurance Organizations in Asia-Pacific Nations

Overseas expansion helps insurers diversify risk, create more business opportunities, and, above all, cope with a close-to-
saturated local market. TII will encourage insurers to focus more on the future development of Asia-Pacific markets, and
enhance on-going cooperation with insurance institutions in the region. Expansion in the Asia-Pacific region will both
provide overseas Taiwanese enterprises with better services and also enable the Taiwanese insurance industry to expand
into markets in the region, including Mainland China.

TII will continue to collect and share information from overseas, reinforce co-operation with insurance institutes and
organizations in the Asia-Pacific region, and host international seminars and workshops. We shall continue to encourage

Taiwanese insurers to keep an eye on the development of Asia-Pacific nations.

5.Boost Cultivation of Insurance Professionals and International Talent and Implement Online
Training Courses for Insurance Sales Agents

TII will continue to raise public awareness of financial inclusion in insurance and insurance in general. Tl will also keep
pace with international trends by hosting seminars on topics including FinTech/InsurTech, AML/CFT, legal compliance,

corporate governance, IFRS 17, and solvency requirements such as ICS.

In line with our policy of cultivating and training international talent, Tll will continue to provide insurance practitioners with
international insurance training programs. At the same time, TII will implement mandatory 6-hour legal compliance online

training courses for insurance sales agents so as to improve the quality of their service and so forestall insurance disputes.

6.Implement New Internal Controls and Management and Internal Audit System

It is vital for TIl to continue to improve the efficiency of its internal administration, which is the foundation for our ability to
draft policy recommendations, produce actuarial and statistical results, and carry out insurance training. TIl will continue
to update SOPs, MIS, and paperwork processes so as to ensure the quality of our operations and thoroughly implement our

updated internal control and management system.

TII will also implement an annual internal audit plan that will help our board of directors and executives to review
and evaluate the internal control framework, determine whether it works effectively, and assess the effectiveness of the

performance results. The purpose of the internal audit is to ensure the on-going effectiveness of internal controls.

The function of insurance is to enable the losses of those afflicted by misfortune to be spread across the wider society,
to compensate losses, and so to maintain a safe, sound, and stable society. By its very nature, therefore, the insurance
industry serves the public interest. Under the guidance of the supervisory authorities, TIl will continue to promote the sound

development of the insurance industry and the interests of the insurers, the insured, and the general public.

Haten-Nerng Kued

Chairman
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A Message from the President

In 2019, owing to uncertainties about US-China trade talks, the US Treasury’s inverted yields curve caused worries of a
recession, debt crisis of Argentina, and the possibility of Brexit without agreement, affecting the global economy growth
and international financial markets. In order to revitalize the economy and markets, the Fed cut interest rates three times to
trigger monetary easing by central banks, and eventually stabilized the global economy. Major capital markets around the
world were performing remarkably well by the end of the year. According to the International Monetary Fund (IMF), the
global economy was poised for a modest rebound in 2020, following a year in which it saw its weakest growth since the

financial crisis.

However, the new coronavirus (COVID-19) which broke out in China in the first quarter of 2020 has rapidly spread to
dozens of countries around the world. The global economy has been affected by the epidemic, and the decline of the growth
rate is irreversible. Although the US economy is still strong, prospects are uncertain owing to the possible impact of the
presidential election. As the outbreak has caused severe economic and market disturbances, most institutions engaging in

economic forecast currently believe that global economic growth in 2020 will underperform last year.

In 2019, Taiwan benefited from the order transfer phenomenon, "Action Plan for Welcoming Overseas Taiwanese Businesses
to Return to Invest in Taiwan”, and the growth of domestic demand, the economic growth rate soared to 3.31% in the fourth
quarter of 2019. The prosperity countermeasures signal continued to show a green light, and the PMI expanded for four
consecutive months. In 2020, Taiwanese businesses are expected to accelerate their retreat from China under the influence
of the US—China trade agreement and the COVID-19 epidemic. Cooperate with the government’s actively optimize the
domestic investment environment, increase the proportion of domestic production capacity along with shift production lines
back to Taiwan, accelerate 5G infrastructure construction, and stabilize consumption of private sectors, which is expected to
boost economic performance. The insurance industry will accelerate the introduction of innovative applications of artificial
intelligence, big data, and fintech to change existing business model, while also upgrading their services to meet ever-

changing future needs.

In 2019, Taiwan’s life and non-life insurance companies performed quite impressively, with total premium income reaching
NT$3643.8 billion. Upon with the assets owned accounting for one-third of the financial industry, the sound financial status
and long-term stable development of the insurance industry has been becoming increasingly important. In order to ensure
the assets and liabilities of insurance companies reflect their fair value and make their financial statements more transparent,
TII continues to assist the domestic insurance industry integrate IFRS 17 and ICS requirements. Tll is devoted to attaining two
major goals: becoming an insurance think tank and regional insurance education and training center. The key business items

and achievements of TII are as follows:

1. Life Insurance Actuarial Statistics

Tl researchs and reviews the following topics: reserving and fair value of liability, solvency and risk-based capital regimes,
asset and interest rate models, IFRS-related issues, supervision measures for insurance products, and promotion of insurance
products. TII also collects and analyzes a variety of life insurance industry data, including financial and business figures, and

incidence and loss rates. On top of this, TIl maintains insurance product databases and supervision systems.

2. Actuarial Statistics for Non—Life Insurance

TII has enacted the Supervisory Measures for the Implementation of the Third Phase of Non-Life Insurance Rates
Deregulation. TII continues to publish loss cost and reference base rates for voluntary automobile insurance, commercial
fire insurance, and residual fire insurance, as well as the combined ratio, loss ratio, and expense ratio. We also maintain
a specific product rating inquiry system and regularly publish gross premium information on voluntary automobile and
residual fire insurance products. TIl investigates the fairness of voluntary automobile rating factors, maintains the Natural
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Catastrophe Risk Premium Rate Model, assesses natural disasters, collects and aggregates main-market prevailing-trend
insurance products, and consolidates and analyzes actuarial and financial data on non-life insurers and business overviews,

together with other important information.

3. Research and Development

In addition to focusing on research into mid-term and long-term insurance development policy to create a source of
reference for the competent authorities, the Tl is dedicated to undertaking corporate governance research on the insurance
industry, Enterprise Risk Management (ERM), Own Risk and Solvency Assessment (ORSA), International Financial Reporting
Standards and IFRS 17, and other pertinent fields of study. Meanwhile, we continue to process the liquidation of Kuo Hua
Insurance Co., Ltd. and Walsun Insurance Limited. TII regularly compiles and publishes insurance journals and reference
books in order to raise public awareness about insurance, and has set up an insurance library housing numerous insurance-

related books and journals from Taiwan and overseas.

4. Information Services

TIl manages inquiry services at the Information Processing Center for CALI, interfacing with the databases of highway
supervisory authorities and mailing CALI renewal notices to motorcycle owners. TIl has also set up the Platform for
Electronic Insurance Policy Authentication and the Official Document Management System with online approval functions.
TII updates open data about finance and has set up courses in fintech. We run insurance supervision management
systems and information management systems including the Training and Testing Management System and other internal

management systems. Tl has achieved re-certification to 1ISO 27001 and BS 10012.

5. International Exchange

In line with the New Southbound Policy, this year TIl signed an MOU with the Philippine Life Insurance Association (PLIA),
and held a conference entitled 2019 Insights into Asian Insurance. Thirteen supervisors and insurance practitioners from
Brunei, Cambodia, Malaysia, Myanmar, the Philippines, Thailand, and Vietnam were invited for in-depth dialogue with
Taiwanese counterparts. Under the supervision of the authorities, Tl successfully built an exchange platform by hosting
several international and cross-strait insurance seminars, each with participants numbering 100-250, with senior officials
from international insurance-related organizations invited to share their professional insight. Top executives from Taiwanese
and overseas insurers and cross-strait insurance experts and scholars were also invited to speak. The Secretary-General
and Deputy Secretary-General of the International Association of Insurance Supervisors (IAIS) and the Secretary-General of
Access to Insurance Initiative (A2ii) were invited to visit Taiwan and give an address at the conferences. TII staff members
take an active part in meetings with IAIS or other international organizations, while also cooperating with them to stay on
top of the latest trends.

6. Training and Advocacy

In YEAR, Tl held 462 professional training sessions for a total of 15,702 participants, including 13 conferences and seminars
(1,906 participants), 297 sessions of mandatory training (9,085 participants), and 200 sessions of tailor-made training (6,260
participants).

In addition to the sessions and seminars listed above, TIl hosted an international training program for insurance industry elite
(including a Taiwan program and overseas study in Australia). TIl has run numerous financial literacy campaigns, including
three sessions of the 2019 Financial Literacy Lecture for the Public, two iterations of the 2019 Financial Service Charity
Carnival, 12 sessions of the 2019 A+ Tour Lectures on Financial Literacy, and four sessions of the 2019 Loving Care A+ Tour

Lectures on Financial Literacy. The campaigns for the Financial Education Courses run by the Financial Services Education
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Charity Fund include nine sessions of the 2019 Insurance Literacy Lecture for the Public and three FinTech and InsurTech
Literacy Education seminars. Tl has also made videos of insurance literacy lectures available free online. In 2019, the
platform exceeded 336,000 views and includes six additional videos launched in 2019.

Understanding that professional talent is key to the development of the financial industry, the Financial Supervisory
Commission has consistently encouraged the industry to develop professional talent as a way of enhancing competitiveness.
As the focus of the world economy shifts back to Asia, the quality of insurance professionals will be critical to industry
success. In response to new development trends, TIlI will continue to accelerate professional training to build a network
of outstanding insurance industry professionals and increase the Taiwanese insurance industry’s capacity for international

competition.

In 2019, TII staff overcame many difficulties and worked hard to complete all the tasks detailed in the Board’s plan. This
outstanding performance has been well received by insurers and consumers alike. Going forward, though there are many
uncertainties in the market and more challenges ahead both for the industry and for TIlI, our staff will continue to strive for

excellence and maintain a positive outlook and in pursuit of the following nine major objectives:

Promote innovation in financial technology
Improve insurance actuarial statistics
Detect international insurance supervisory trends
Use catastrophic risk models
Develop the scope of our training and exam services
Promote public awareness of insurance
Enhance international interaction and cooperation
Strengthen corporate social responsibility and sustainability managment

Become an insurance information center

HatuoYoan (Kitty) Cliing

President
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Organization Overview

|. Founding Principle

The founding principle of the Taiwan Insurance Institute is to enhance the sound development of the insurance industry and

to promote the interests of insurers, insured, and the general public.

Il. Board of Directors

The Institute’s constitution stipulates that the board of directors comprise seven to nine board members, including two

or three representing the Financial Supervisory Commission, one the non-life insurance industry, one the life insurance

industry, two or three from professional fields, two or three from academic fields, and the President of the Institute.

Currently, the board of directors comprises the chairman of the board and eight other board members.

The responsibilities of the Board of Directors are as follows:

© 0 N O U A~ W N =

. Management of income and expenses

. Review and approval of annual plans

. Review and approval of the budget

. Review, approval, and revision of policies on regular business income and expenditure

. Enactment and revision of important articles and policies

. Management of assets

. Appointment and termination of important positions

. Decision-making on liquidators and liquidation items

. Decision-marking on other important issues

BiRE 53 RERE B BEE & THE 5
Yin-Hua Yeh, Kuan-Chun Johnny Meng-Ping Yang, Hsiao-Yuan (Kitty)
Director Chang, Director Director Ching, Director
BISTACE R BISLBOARERE R RRAEBEER Rl TP YNNI St
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Chiao Tung University

RHIZ

Professor, College of
Law and Department
of Risk Management
and Insurance,
National Chengchi
University

Professor, Department
of Accounting,
Soochow University

President, Taiwan
Insurance Institute
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lll. Organization Chart

Life Actuarial

Department
Board of . . . . Non-Life Actuarial
. —| Chairman |—| President [—| Vice President on-Lie Actuaria
Directors Department

Information Technology
Department

Research Department

IV. Business Scope

The Institute’s business scope is as follows: | || Education & Training
Department
1. Research and publication in areas relating to the insurance industry and its
development
. Matters relating to rating and product review - International
. Training and qualifying of insurance professionals Department

. Constructing insurance databases and statistical analysis

. Matters relating to rates inquiries and insurance e-commerce —
Administration

. Training, knowledge dissemination, and inquiry services — Department

. Attendance at and participation in international insurance events

® N O U1 AW

. Government licensing Private Employment Services Institution to entrust

employment recruitment services by institutions and organizations Accounting Office

9. Execution of projects commissioned by competent authorities

10. Other matters relating to the development of the insurance industry
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V. Management Team

The management team comprises a Chairman, who represents TIl, a president, who manages the entirety of TIl operations
in accordance with decisions made by the Board of Directors, and two vice presidents, who assist the president in
implementing management and operational decisions. TII has eight departments: Research, Life Actuarial, Non-Life
Actuarial, Information Technology, Education and Training, International, Administration, and the Accounting Office.

Management Team

Chairman Hsien-Nung Kuei
President Hsiao-Yuan (Kitty) Ching
) ) Luke Hsu
Vice President )
Alice Cheng'
Research Department Deputy Director Hsiulin Su
Director Terry Sun

Life Actuarial Department

Non-Life Actuarial Department

Deputy Director

Director

Jenny Huang?
Mu-Chun Huang

Deputy Director K. C. Hsueh
Information Technology Department Director Ming-Feng Liu
. o Director Lisa Chen
Education and Training Department .
Deputy Director Sandra Yang?
International Department Director Emily Y.M. Chou
o ) Director Min-Che Chu
Administration Department . o
Deputy Director Hui-Ying Sun

Accounting Office

Note: 1. Inaugurated on September 1, 2019
2. Inaugurated on May 18, 2020
3. Inaugurated on May 6, 2019
2. Inaugurated on May 20, 2019

Director

Hsi-Wen Tseng*



REEEFERFL

22

pE ~ FRINENZ

AHLHAE 2019/1231) BT 118 A » Hep B 42 A~ 76 A BAMLEEE 1 A~ @ L2EE 43
A s BERFEHB S ERIRER 2 AN B KEZEE R ARSI « LEERE R (FSA)3 A ~ ERIEREIEE
Al (ACAS)T A ~ EEIFMEREER (ASA4 A ~ PEERBIEESGETER (EE)1 A~ PERBEESGES
B (Fhk) A~ hERBIMESGRITE (F)1 A~ LOMA FEEH 3 A ~ CFA EBIFE 1R 1 A -

RERC
Staff of the Research Department

EREEERC

Staff of the Non-Life Actuarial Department



2019 ANNUAL REPORT

23

VI. Staff

As of December 31, 2019, TIl employs 118 staff, 42 males and 76 females, including 1 doctoral graduate and 43 Master’s
graduates. Many of our staff possess professional certifications and licenses, including 3 accredited by the FSA (US) (life
insurance), 1 by the ACAS (US) (non-life insurance), 4 by the ASA (US) (life insurance), 1 by the FAIRC (non-life insurance),
1 by the FAIRC (life insurance), 1 by the AAIRC (life insurance), 3 FLMI by LOMA, and 1 by the CFA.

@ - /AN INSURANCE INST/I

e
Staff of the Life Actuarial Department

— X

r
=

e
Staff of the Information Technology Department
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Overview of Functions

Research and Development

TIl is dedicated to research into the insurance profession and the dissemination of knowledge to enhance the performance
of insurance professionals in Taiwan, promote the stable development of the insurance industry, and aid the drafting of
legislation on supervisory policy and regulation. We also make our research findings and advice available for the FSC and

insurance companies to consult when formulating supervisory policy and operational strategy.

|. Research into Insurance Supervision
1. Research into and review of RBC methodology

The Risk-Based Capital (RBC) system is vital to insurance supervision. A well-designed system would improve and
strengthen the capital structure and risk management of insurers. To reflect developments in the industry and to keep in
line with international insurance supervision trends, it is necessary to conduct periodic review of the RBC methodology.
The RBC project team reviewed various key issues in 2019, such as the impact of IFRSs, the proposal to monitor reciprocal
cross holdings between insurers, and the establishment of counter-cyclical mechanism. The research and review take both
domestic market developments and international regulatory standards into consideration. The results of the reviews were

provided to the authorities for supervisory decision-making.

2. Research into solvency regimes

Taiwan’s current RBC system is similar to the USA’s factor-based approach. Since the factor-based approach is less effective
at risk measurement of complex insurance products, most developed countries are moving towards solvency regimes that
mainly use scenario-based approach. The EU’s Solvency Il and the latest version of the Insurance Capital Standard (ICS)
issued by the International Association of Insurance Supervisors (IAIS) are both risk-oriented methods that measure the

impact of relevant risk shocks on insurers” overall balance sheet.

To keep up with the latest changes to the ICS and International Financial Reporting Standards (IFRSs), Tll has carried out
researches on tiering of capital resources and interest rate risks. In 2019, we also conducted a Quantitative Impact Study
on ICS covering several life and non-life insurance companies. Through this experience, Tl could assist the supervisors to

effectively plan a future solvency system reform in harmony with international standards.

3. Research into Enterprise Risk Management practice

Enterprise Risk Management (ERM) is strongly connected to the solvency of insurance undertakings and is fundamental for
business operations; moreover, the IAIS considers a sound ERM framework to be indispensable for corporate governance.
Since the Financial Supervisory Commission promulgated the Insurance Enterprise Risk Management Guidance of Practice
in 2010, TIl has been responsible for analyzing and reviewing insurer effectiveness at executing ERM, and since 2015 this
has included the major task of Own Risk and Solvency Assessment (ORSA). In 2017 and 2018, we further collaborated
with the authorities, providing feedback on insurers’” ORSA reports and holding face-to-face interviews. (Interviews enable
full discussion of insurer ERM practices, which strengthens ORSA implementation.) In addition, we analyzed the results of
industry stress testing (i.e. the evaluation of insurer financial positions under certain adverse conditions). Such results can

help to identify major risk factors and assess financial resilience.

TII’'s annual Conference on ERM for the Insurance Industry alerts the industry to changes in international regulatory measures
while helping to construct a comprehensive ERM framework. The theme of last year’s conference was “Surrounded on All
Sides: Changes Around the Insurance Industry”. In view of the range of risks faced by the insurance industry, this conference
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focused on issues arising from the international integration of ICS and IFRS17 in order to help the Taiwanese insurance
industry properly respond to this integration and develop its own sound risk management and solvency system.

Il. Professional Insurance Research
1. Studies of theory, practice and policy

TIl has long paid close attention to the development of the global insurance industry and has been conducting ongoing
research into insurance theory, practice, and policy. Major accomplishments of 2019 include research into the insurance
market and amendments to insurance law, including related ordinances; development of the Insurtech regulatory system;
the Study of the Performance Evaluation of the Board of the Insurance Industry; and implementation of the Financial Advice
White Paper. Also, we held several forums relating to current issues in the insurance market, including the Economic and
Insurance Development Forum 2020.

2020 #SEERRIE B RamIE i T R E SRR
Chairman Kuei speaking at the opening ceremony of the Economic and Insurance Development Forum 2020

2. Corporate governance

To enhance the efficacy of corporate governance in the insurance industry, Tll has compiled reports such as, the analysis
report of Corporate Governance Best-Practice Principles for the insurance industry (2018), the annual insurance industry
Executive Board of Directors self-assessment peer review report, and the analysis report of Corporate Governance Best-
Practice Principles for the insurance industry (the first half year of 2019). These reports are reference materials for the
authorities to evaluate the “Corporate Governance Best-Practice Principles for the Insurance Industry” and amend the

relevant ordinances.

3. Planning and implementing the mechanisms for preventing incompetent insurance undertakings

(1) On November 18, 2005, we were commissioned by the authorities to act as liquidator of the Kuo-Hua Non-Life
Insurance Company (“Kuo-Hua”). As of December 31, 2019, Kuo-Hua’s real estates, artifacts, and unlisted shares had
been auctioned off and non-performing loans had been disposed of, with first obligation distribution completed in
2010. Statistical data show that the total number of creditors having completed liquidation since 2010 is 14,763 (out
of a total of 18,667, i.e. 79.09%). We have completed performance of obligations amounting to NTD352,878,461,
which accounts for nearly 99.54% of Kuo-Hua’s total distributable first obligations (NTD354,497,636). The
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liquidation of Kuo-Hua Non-Life Insurance Company is still in progress.

(2) On January 17, 2009, we were commissioned by the authorities to act as liquidator of the Walsun Insurance Limited
(“Walsun”). As of December 31, 2019, we had auctioned off real estate and artifacts and disposed of non-performing
loans, having conducted first obligation distribution in 2012 and second obligation distribution in 2019. Statistical
data show that as of December 16, 2019, funds totalling NTD87,024,593 had been remitted to 5,277 creditors. The

remaining allocations will be processed in due course.

ll. Insurance Publications

1. Insurance periodicals

We publish a quarterly insurance periodical and send out an electronic version to improve understanding of insurance and
keep the public up to date with new information.

2. Insurance Professional Series

In order to enhance the performance of the domestic insurance industry, TIl publishes insurance publications dealing with
international and domestic supervisory regulation, collected ordinances, and information on business operations, asset

management, risk management, and other areas of insurance industry expertise. In 2019, Tl published 8 books.

V. Management of the Insurance Laws and Regulations Database

We provide a free online search engine specifically aimed at insurance-related regulations and administrative rules. The

search engine is accessible to institutions in Taiwan and abroad.

@ AnzeEmeE X - g =

- @ D F=£ | besiorgiathtam a e @ 0.

T R FEES R ¢ 01/21/2020

ERERR I RNIE 5.00)_E7RINE S5, 10 AT RERR frEE R A - S00%600
ERFRERTNRERE

V. Management and Maintenance of the Library

We maintain a research-oriented insurance library. So as to provide better public service, we strive to enrich the collection
while improving information accessibility and creating a comfortable reading environment. We are also constructing an
automatic online search system and carrying out data collection on projects and archives. The current collection comprises

14,345 books in Chinese, English, Japanese, and German and approximately 100 different insurance periodicals.
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Overview of Functions

Life Insurance Actuarial Services and Statistics

The Life Actuarial Department is responsible for supplying actuarial studies and statistics on life insurance. To support
the sound development of the insurance sector, the department also acts as think tank, assisting the regulator in policy
implementation. This includes accumulating ongoing actuarial data to deepen research and analysis capabilities, improving
applications on the insurance database, improving data credibility, and taking advantage of the law of large numbers.
We provide insurers with the results of our research and analysis for actuarial purposes, which also enables us to make a

contribution to consumer rights protection.

|. Actuarial Services
1. Research based on the National Health Insurance Research Database

Tl has been working together with the Department of Financial Engineering & Actuarial Mathematics at Soochow University

on a series of experience studies based on the National Health Insurance Research Database.

In continuation of the 2019 series of statistical analyses of catastrophic illness, in 2020 TII expects to hold a seminar on
catastrophic illness and publish a book entitled Statistics on Catastrophic Illness Based on the National Health Insurance

Database.

The seminar and the research results will be useful to the insurance industry and can serve as a foundation for health

insurance product design and risk management.

2. Review of the loss ratios, incidence rates, and premiums of various insurance products

In 2019, TII conducted loss rate analysis of long-term and short-term health insurance by policy year and published the
results on its official website. The long-term care insurance experience rating database was set up in 2012 and has been
mentioned in the insurance industry annual experience data report, the compilers of which are currently in the process of

collecting statistics for 2016 in order to establish a complete data set of long-term care insurance statistics.

3. Rate review mechanism for short-term accident and health insurance

TIl was authorized to set up a rate review mechanism to determine the correlation between premiums and loss ratios for
short-term insurance products. The aim of the mechanism is to determine whether product premium rates are too high or
low. The findings can be used as a basis for the calculation of premiums in the future.

Il. Research on Insurance Supervisory Systems
1. Review of automatic adjustment formulas for reserving rates for new life insurance business

In 2019 TII assisted the regulator in its regular review of auto-adjusting formulas for reserving rates for NTD-, USD-, EUR-,
AUD-, and RMB-denominated life insurance products. TIl also invited academics and industry representatives to discuss the
formula for the reserving rates for new business in 2020, and provided the regulator with a proposal on the reserving rates

and advice on supervision of specific protection products.

2. Consolidation and analysis of life insurer financial and business data for supervision

Each month, TIl provides the regulator with data summaries and analysis of financial and business information on insurance
companies. We also provide quarterly analyses and reports. The insurer data are examined from multiple perspectives to
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provide the regulator with timely information on the financial and business conditions of insurers in Taiwan and to facilitate
supervisory decision-making. Upon the regulator’s request, TIl also carries out detailed analysis and in-depth studies of

specific insurance companies.

3. Review of the appointed actuary’s report of life insurers

In 2019, Tll was commissioned by the regulator to review the 2018 Appointed Actuary’s reports on life insurers. TIl provided
feedback to each insurer’s appointed actuary so as to improve report quality, and made recommendations to the AICT
on how to revise Actuarial Standards of Practice. Tl suggested revisions that should be made to the 2019 Supplementary
Guidance on the Appointed Actuary’s Reports. Tll’s final report on the review provided the regulator with supplemental

internal information for the supervision of insurers’ reserve adequacy.

lll. Research on Life Insurance Products
1. Research on insurance product regulation

This study compares insurance product filing regulations in Taiwan, the UK, the US, Japan, Korea, Singapore, and China. It

provides a point of reference for future legislative amendments.

2. Research into various insurance products

As requested by the regulator, TlI studied the impact of Taiwan Diagnosis-Related Groups (Tw-DRG) on commercial medical

insurance.

3. Regular information updates on premiums for specific insurance products

TII provides consumers with a convenient way to check premium rates. Gross premiums for basic personal accident

insurance policies offered by life insurers are consolidated and the information posted on the TIl website.

4. Life Products Early Warning Mechanism

To support product development and consumer autonomy, Tl has helped regulators set up a Life Products Early Warning
Mechanism that includes system development and maintenance, reports verification, and regular checking of reports to keep
abreast of the market.

V. Product Review

1. Assisting the competent authority with developing and revising the Insurance Product Review
System

TIl has been assisting the authorities in the review of regulations related to insurance products. To comply with regulatory
changes and accommodate business practices, in 2019 TII helped revise the coding principles for life insurance products
and instructions on how to set up databases on insurance products. We are also developing an online supervisory system for
insurance products and helping domestic insurers to set up a product database for international insurance business (Offshore

Insurance Unit).

2. Assisting the competent authority with product filing review and administrative operations related
to spot checks

TIl assists the competent authority with approval or review of insurance products. Our main responsibilities include holding
committee meetings for the approval of life insurance and investment-linked insurance products, collating submissions of
documents related to life insurance products, checking the integrity of signatures, and recording the number of submitted
products and deficiencies. TII reports regularly to the competent authorities to keep them updated on the dynamics of
insurance products. To protect consumer rights, TIl ensures the quality of submitted documents by carrying out spot-checks
on policies. Since the declaration process was formally implemented in 2015, TII has also assisted in the review of OIU
insurance products. The following chart shows the statistics on approval, file-and-use, and declaration of products for the

last six years.



REEEBRRFD

36

ESfT : &N
4,500 60
53 >/ 3,870
4,000 — :
50
3,500
3,112
3,000 40
2,500 2,455
30
2,000
1,500 20 Es
1 000 File-and-Use
’ 10w THE
500 Approval
_ Declaration

2014 2015 2016 2017 2018 2019 F

HERFASRBHBED MRS E
Number of Use-and-File Life Insurance Products from 2014 to 2019

1\ﬁﬁﬁ§ﬁ§¥%
~ EHALBEMETEA

AL E SR RS E HI S A B IR E M B > DR S L i SR R 8 SR 9e 2 %
BRUCE B 2T KB T &AL > WAL A SR EBHET Tk ~ A B IRBES TR (Fact Book) ~ A&
Prba /bt 2 RS ERIRR AR (RTCER ) TR s ~ ORBETT S R AR ~ CREBHAGT &R B DI AR5 B 3 bttt 53 B
fatE R EE A - 2019 FEEHC H 2018 4.2 805,390 T-FEHE 1,140,020 T2 » AhLREEZEE RHEH
EEHER T YA

'ff[\: u+ :/,f *4’ }—“ A :JL & 'ﬁﬁ n+ %ﬁ *l ﬁﬂgﬂ ﬂ&

AL RHIRARER HER ST BN R T RE » FCAEE B ~ & RAT O =05 TR BRI - i
17 SR8 25 B 58 /b R R 5 AL AR e iy BRI T - 3@ THAT SR < SRR SRS BRAE 2R ~ PR AR R AR AR
BRE L IEREVE B aT FATE - DUSEERF R BERR A dn ke ~ AR RS SR T IR b B AR B 17 B (LY M 2.2
PRI 5 S E ERRENGE CRbe BT T RE LR B R A - M SRR SE FUAIRRAEER - A TER ARG Aha T ~ v s
R JB\g e B AR - BTHE R RENCRE RB A SRR AR T - BCE S 2020 SFAEEERIEMTHZHL 2020 4 11 HiEfT
HEBRE LSRR -

DRI S DB R P ORI R O B RS LA RO & T ORI S B O OR B SR 5 BT S R 26 2 BNE I - (23T
F\F Db S ORbg F Hacat U ) - B 2019 41 ARGHERIBIGHRE
AT I £ B BRI & A

ADECE £ RRHREE 2 F0oK - e R I L PR ) S E R BT R SR REE - IRTTER R A
A~ HOUEREEAHBRRA T 22 ~ SHISOREE ~ R AR S FFE ~ BUE AR E ~ JERE ARG T 047 ~ OlU
/NREREE ~ B D RRERE AT e SRR T RS R ERE T A



2019 ANNUAL REPORT

37

BT FE
Units: thousands 1,140,020
1,200,000
1,000,000
805,390
800,000

714,382

600,000 593,406
557,032
432,359
400,000 I
200,000

2014 2015 2016 2017 2018 2019 =

TNESEERRIEEY
Number of Life Insurance Data Handling Cases Processed by the Institute, 2014-2019

V. Insurance Survey and Statistics
1. Regular disclosure of statistical information

TIl regularly collects and manages statistical information on life insurance. The aggregate information, showing industry
performance and overall market conditions, is published for the convenience of interested parties. In addition to providing
information upon request to industry, regulators, and academia, TlI regularly publishes materials such as the Annual Report
on Life Insurance Statistics, the Life Insurance Fact Book, Morbidity Experience Studies on Incidence Rates of Six Product
Lines in Life Insurance, Important Indices of the Insurance Market, Value-added Services on Insurance Statistics Database,
and Life Insurance Pivot Analysis Statistical Charts. Tll's life insurance database grew from 805,390 records in 2018 to
1,140,020 records in 2019. The chart below shows the amount of data processed by TII in recent years.

2. Review of the statistical database & revision of statistical procedures

To enhance the data quality of the statistical database, Tll is reviewing the current Experience Studies on Incidence Rates for
six product lines and their reporting instructions. The review takes into account the needs and purpose of the regulator, the
industry, and TII, and is aimed at improving the accuracy and usability of reported data, such as mortality, morbidity, and
loss ratios. Thus, the data can be used to construct mortality tables and loss ratio tables for life insurance pricing and reserve

valuation purposes.

TII also includes reporting instructions for people with disabilities in order to collect data on insured and uninsured people
with disabilities and build an exclusive database for people with disabilities by November 2020.

A second revision was made in January 2019 in response to an amendment to Article 2 of the Directions for Insurance

Companies to Engage in Microinsurance Business.

3. Regular provision of statistical data to the competent authority

In order to facilitate life insurance supervision, Tll regularly provides the regulator with a range of statistics, including but
not limited to first-year premium equivalents, average sums assured, bancassurance premium income, micro-insurance-
related statistics, foreign currency denominated insurance, product structure consolidated scores, quasi-saving endowment
insurance first-year premiums, non-ILP insurance statistics, OlUs, micro-whole-life insurance, and analytical reports on

statistics relating to people with disabilities.
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Overview of Functions

Non-Life Insurance Actuarial Services and Statistics

The Non-Life Actuarial Department is positioned as a rating bureau for non-life insurance in particular. One of our main
tasks is to integrate insurance information based on each phase of non-life rate deregulation and to regularly publish
actuarial statistics. To support the sound development of the insurance industry the department also acts as think tank,
assisting the competent authority in the implementation of insurance policies. The department also continues to accumulate
actuarial experience in order to deepen our actuarial research and analytical capabilities, improve the credibility of data,
and increase our ability to use the insurance database to take advantage of the law of large numbers. Our research and
analytical findings and data are provided to insurers for actuarial purposes. Tll has been commissioned by the competent
authority in accordance with Compulsory Automobile Liability Insurance Act to take charge in all development and research
matters relating to actuarial statistics, law systems, and accounting and financial reserves for compulsory automobile liability

insurance.

l. Actuarial Services
1. Calculation of regional premiums using the natural catastrophe risk premium rate model

In accordance with the Supervisory Measures for the Implementation of the Third Phase of Non-Life Insurance Deregulation,
TIl keeps up to date a natural catastrophe model to review risk premium rates for earthquake, typhoon, and flood coverage
under fire insurance policies, including residential and commercial properties and major commercial properties filed under
use-and-file schemes. Also in accordance with the regulations, TII assesses the actuarial model developed by insurers in

order to price the Tl Natural Catastrophe Risk Premium.

2. Monthly disclosure and update of gross premium information on specific insurance products

TIl consolidates and compares the gross premiums for Voluntary Automobile Insurance, Residential Fire Insurance, and
Personal Accident Insurance and then publishes the information on the TII website.

3. Setting up a reinsurance database & research into reinsurance rates and placement

Tl assists the competent authority with the consolidation of reinsurance cession data for commercial fire insurance cases
with sums insured over NTD 15 billion per month. In accordance with Article 10 of the Regulations Governing Insurance
Enterprises Engaging in Operating Reinsurance and Other Risk Spreading Mechanisms, TIl submits a legal compliance
examination report to the authority quarterly.

4. Publication of Non-life Insurance Statistical Data for Actuarial Function, reference premium rates,
and overall combined ratio

Twice yearly, TIl publishes the Non-Life-Insurance Statistical Data for Actuarial Functions, including insurance losses and
expenses for Voluntary Automobile Insurance, Residential Fire Insurance, and Commercial Fire Insurance for the purpose of
rate making. In accordance with the Supervisory Measures for the Implementation of the Third Phase of Non-Life Insurance
Deregulation, TIl also provides periodical reference base rates for voluntary automobile insurance and fire insurance. At the
end of the first half, TIl publishes the previous year’s combined ratios, loss ratios, and expense ratios of risks in the 50/75

percentile of the overall market as a useful benchmark against which to evaluate underwriting performance.

5. Execution of supervisory measures for the implementation of the third phase of non-life insurance
rate deregulation
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TIl collects expense ratios on direct and indirect acquisition expenses for Voluntary Automobile and Fire Insurance. TII
regularly compiles consolidated reports on the execution of Voluntary Automobile and Fire Insurance and the One-Year

Accident & Health Insurance rate-making adjustment mechanism.

6. Regular review of non-life insurance products and setting up of adjustment mechanisms

TII has set up an ad-hoc committee to review the reference rates of liability insurance products. Over the past 3 years,

reference rate inspection has been completed for 12 products.

7. Completion of the second phase of the Life and Non-Life Insurance Statistics Database System
upgrading

The aim of the upgrading was to improve the efficiency of statistical operations, reduce system maintenance costs, upgrade
the Life and Non-Life Insurance systems, bring the systems into line with TIl security upgrade requirements, improve system
operation procedures, and enhance data quality. This year we upgraded and revised databases including the Non-Life
and Life Business and Financial monthly reports, Non-Life and Life annual reports, Voluntary Automobile Insurance, Fire

Insurance, Individual Life and Individual Health Insurance.

8. Completion of the amendment to the TII’'s Administrative Measures on the Application of Statistics
for the Non-Life Insurance Industry

In order to actively implement and improve the self-financing performance, adjusted the statistical data application
management for the Non-Life Insurance Industry to strengthen statistical information services and enhance statistical analysis

applications.

Il. Research on Insurance Supervisory System
1. Consolidation and analysis of actuarial and financial data on non-life insurers

TIl consolidates financial information and provides the competent authority with regular summaries and comprehensive
financial analyses using various financial and actuarial analytical methodologies to assess the financial strength of each non—
life insurer. TII also gives the competent authority a quarterly “pre-warning monitoring” analytical presentation to aid them
in further supervisory decisions as well as providing detailed analysis on various certain issues and conducting in-depth

analysis of specific insurers on an irregular basis.

2. Consolidation of business and financial supervisory data for insurance intermediaries

The authorities commissioned the TII to assist in the collection of relevant supervisory materials on intermediaries’ financial
information in order to enhance the efficiency and accuracy of the business and financial data regularly submitted by
insurance intermediaries and to ensure timely supervision of their operations. Tll regularly sorts through this information and

reports to the authorities to help create a more effective supervisory mechanism.

lll. Research into Property & Casualty Insurance Products
1. Research into innovative insurance products to mitigate the impact of climate change

Taiwan is one of the most frequently affected by the climate change around the world. According to statistics from the
International Disaster Database, floods, landslides, and storms account for 74% of all disasters in Asia. The insurance
industry is a risk management services provider and can use more comprehensive products and services to mitigate the

impact of global warming and enhance its ability to deal with the effects of natural disasters.

The research focuses on low-carbon sustainable products in the main insurance markets (such as Ecological or Green
Building Rebuilding Discounts, Renewable Energy Reimbursements, Pay-as-You-Drive/Pay-how-You-Drive, Low-Emission
Vehicle Discounts, Environmental Pollution Liabilities, etc.). It also briefly looks at several popular insurance-linked
securities, such as Collateralized Reinsurance, Catastrophic Bonds, Sidecars, etc., and suggests four new kinds of products

that can reduce the increasing hazard of natural disasters and meet the latest risk needs.
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IV. Product Review
1. Assisting the competent authority in the review of product filings
Listed below are the numbers of use-and-file product filing applications received in the past six years.

TIl is in charge of examining the completeness of insurer products, filing documents, and verifying qualified signatures on
filings of use-and-file products. Using the access system, Tll is able to provide the competent authority with the latest product
review reports. In an effort to protect consumer rights, Tll is also responsible for making spot checks on use-and-file products
and monitoring the quality of products designed by insurers.

2. Assisting the competent authority in handling OIU insurance form review

On the basis of the “International Insurance Business Branch Management Approach”, effective May 25, 2015, the FSC
designated TII as the organization for the declaration of insurance products from the international insurance business branch
and the establishment of a database for all the branch’s insurance products. TII also amended the “Instructions on Database
Establishment for Insurance Products” on June 24, 2015, and with the supervision of insurance product information systems

to execute OIU insurance form reviews.

V. Insurance Survey and Statistics

Publicly available for non-life interactive statistical data inquiry platform, high-level performance review and overall market
profile. In addition, TIl also edits and revises statistical procedures for various types of insurance, sets up programming
systems, publishes regular reports such as the Overview of Non-Life Insurance Statistics, Annual Non-Life Insurance
Statistical Report, Insurance Year Book, Important Indices of the Insurance Market, and publications on vehicle replacement
costs. Tll also provides custom-made statistical reports and pivot analysis statistical charts for all interested parties.

The quantities of non-life insurance data handled in the last six years are shown in the chart below
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Overview of Functions

Compulsory Automobile Liability Insurance Project

|. Actuarial and Research Development Task Force
1. Annual rate review and research into actuarial issues

Completion of the annual Compulsory Automobile Liability Insurance rate actuarial review and approved by the task force

committee in 2018, the premium charge will maintain the current rate level in 2019.

Tl regularly reviews and analyzes loss ratios for every company and overall development trend in order to determine fair

and reasonable premium rates, while also limiting insurance losses and providing information for supervision.

2. Regular analysis and review on reserve and accounting issues

TIl regularly reviews and analyzes the special reserve adequacy of both the overall market and individual companies. In
order to improve the financial stability in insurance; suggesting the appropriate ratio of the IBNR for the inward business and

reported the ratio to the authority for approval.

3. Discussion of and research into issues raised in acts and regulations

Tl has helped modify the Compulsory Automobile Liability Insurance Act and related measures, and has reviewed the
overall comprehensive auditing mechanism in order to assist with external project audits. Moreover, TIl has been running
the compulsory automobile liability insurance Differentiation Supervision Mechanism to promote the healthy development

of the insurance system.

4. Financial analysis project

TII regularly reviews financial indicators and business analysis to get a grasp of the financial situation of insurance
companies. Tl also examines non-life insurer reserve management, financial status, and business operations through
their certified actuarial reports, and provides overall results and data analysis to the competent authority for their use in

supervision.

5. Research projects

TII carries out projects assigned by the authorities, including the consistent basis for Accounts Receivable Calculation and

Cost-Benefit Analysis to drunk driver’s penalty surcharge.

Il. Information Processing Center
1. Additional services at the Information Processing Center

(1) Tl was commissioned by the competent authority to construct The CALI Information Processing Center and provide
inquiry services in conjunction with non-life insurers and the transportation supervisory unit in order to protect the
rights of more than 10 million vehicle owners. In 2019, the Center responded to 40 million inquiries, helping vehicle

owners obtain accurate rates on policies for the next year.

(2) Tl holds regular review meetings with non-life insurers to track and review the operations of the CALI Information
Processing Center. As of the end of 2019, the premium mismatch ratio for policy renewal and new policies averaged
0.031% and the mismatch ratio for written data averaged 0.001%.
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(3) Tl continues to carry out work on the database and connect it to highway supervisory authorities in order to improve
the data quality of the CALI Information Processing Center database. TIlI continues to work closely with highway
supervisory authorities on data transfer operations in order to ensure the control of insurance cards.

(4) In accordance with Ministry of the Interior policy on traditional indigenous names being written using characters
that transliterate the romanized form, TIl modified the CALI Information Processing Center’s data transmissions and

inquiry system functions so that the names of indigenous insured people are correctly displayed.

81 : Bt
Units: ten thousands
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4,000 3951 o
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sEflREEAREEFFED DRI N FRIEEE DT ERET
Number of inquiries received by the CALI Information Processing Center, 2014-2019

2. Training services at the Information Processing Center

(1) TII held eight information sessions nationwide in 2019, helping 306 participants from insurance companies and
insurance intermediaries to familiarize themselves with the computing factors of the CALI premium and use this new

knowledge to improve the accuracy of their premium calculations.

(2) In 2019, Tl completed more than 14,000 verification and consultation cases filed by law enforcement and insurers.
Moreover, to improve the precision of the CALI database, TIl conducted more than 38,000 rating level adjustments
and data lock operations.

3. Disaster Recovery Center

TII uses the CALI inquiry function to provide disaster response plans to avoid adverse effects in the event of a natural
disaster. Two practice drills were conducted in 2019, the results of which show that all insurance companies are prepared to

continue CALI inquiry functions in the event of a natural disaster and so greatly reduce risk.

4. Mailing CALI renewal notices to motorcycle owners

In response to Directorate General of Highway policy to terminate periodic vehicle license renewal, TIl will send out
insurance expiration notices to remind motorcycle owners to renew their insurance. In 2019 this measure brought in an

additional 307,964 insurance policies, contributing 2.7% to the number of insured motorcyclists, a significant growth.
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Overview of Functions

Insurance Information Technology

The main goal of the TII information system is to build various information infrastructures in order to provide better services
to the public, government, academic institutes, and insurers. TII has been integrating and enhancing the supervisory
information systems and functions of the website and can thus provide more useful, powerful, and stable systems which will

enhance the overall quality of information technology services for the insurance industry.

l. Providing Information Services to the Insurance industry
1. Maintaining insurance regulatory information systems

(1) On behalf of the insurance industry, Tll punctually drew up the 2018 annual report, the 2019 semi-annual reports,
and monthly reporting of financial information declaration of work. These provided the competent authority with
the latest and comprehensive information on insurer financial conditions, thereby ensuring insurer solvency and

protecting the rights of the insured.

(2) TII maintains the Life Insurance Product Warning Index Application System to consolidate index data such as pricing
rates for life insurance products, expense ratios for new contracts, and sales volume. TIl provides the supervisory
authority with the index data and the pricing of life insurance products in order to make sure that insurance

companies are running sound businesses.

2. Maintaining websites for senior insurance products and micro insurance

To inform the general public of the needs of our aging society and to encourage them to make plans for medical care in
post-retirement life, TIl has set up and maintains a special webpage which consolidates government policy, research results,
and promotional news related to long-term care, health care, etc. in an aging society. The website is publicly accessible and

accepts inquiries. A micro-insurance website has also been set up to serve people in economic distress.

3. Maintaining the Investments Reporting System for the insurance Industry in China

TIl has helped insurers, insurance agents, and brokers to use the Reporting System for Insurance Business Transactions and
Investment between the Taiwan Area and the Mainland Area to carry out business transactions and complete the 2019

annual information. The reporting system makes insurer investments in China more accessible.

4. Running courses on trends in financial and insurance applications

TIl has run the following courses: “InsurTech Bootcamp” (March 2019), “From the Development of Fintech to Governate
Privacy” (September 2019), and “InsurTech: How to Meet IFRS 17” (November 2019). These courses were run to help
members of the financial industry better understand Fintech/InsurTech applications and development trends while they
search for opportunities to create a brilliant future.
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Il. Information Technology Operations
1. Setting up a disaster recovery center to make IT services more stable

Tl carried out a full systems test in April 2019 to minimize service disruption and ensure rapid recovery of IT services in the

event of a natural disaster. The test was successful.

2. Setting up a security operations center to protect information security

In response to a variety of new security threats, TIl keeps a close eye on the effectiveness of its information security
monitoring system and defense mechanisms. To safeguard data and cyber security, TIl carried out maintenance on
applications and the security breach detection system. To keep Tll’s information security protection up to date, TIl also

improved the detection efficiency of intrusion prevention systems and built functions to identify malicious emails.

3. Re-certifying information systems

To ensure the validity, completeness, confidentiality, and compliance of information, and to provide safer and more reliable
IT services, in July 2019 Tl completed the recertification of the ISO 27001 Information Security Management System and

the BS10012 Personal Information Management System.

4. Setting up the authentication & validation platform and the digital archive for electronic insurance
policies

In order to help the insurance industry promote paperless policies and to enhance consumer protection, at the end of

December 2019 TII set up an authentication & validation platform and a digital archive for electronic insurance policies,

providing insurance companies with information services

such as digital signing, seal verification, and preservation
of transaction records on electronic insurance policies.
R e 5. Bringing information systems in line with
Locaren Regsteros et policy on the writing of indigenous names
Tabwan bsurance Institfe T The gravisean 6l perimal nformae ks managoment
Bth Floos ::Iﬂgm.wm.mmdumw . . . . .
o 3, orei fant In accordance with Ministry of the Interior policy, TII
Taipei City o pre g
10066 modified the platform and auxiliary system for the
authentication and validation of the electronic CALI
card, training and testing management systems and other
information management systems so that traditional
indigenous names are written with characters that
transliterate the romanized forms.
6. Setting up an official document management
system
In compliance with policies to conserve energy, reduce
paper use, and enhance administrative efficiency, an
official document management system with online
approval functions was launched on Jan 2, 2019. Since
then, TIl's online signing and approval rate has reached
Griginal Regitration Date: 2013-08-05 Effoctive Date: 2019-08-05 90.2%.
Latest Revishon Dabe: F019%07-18 Expary Date: 2023 -08-04
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Overview of Functions

Training and Examination

As a professional insurance education and training institute, TIl has always placed great emphasis on nurturing professional
talent as a way of ensuring the healthy development of the industry. Tl leverages the resources of academia, business, and
government, while strategically exploring the trends of the global insurance industry and carefully examining the direction
of the domestic insurance market development. TII hires first-class lecturers to provide comprehensive and high-quality

professional training to meet market needs.

In response to the fast-changing business environment, TII holds seminars and workshops on topics such as financial
technology, InsurTech, big data, block chain, IFRS 17, AML/CFT, and Corporate Governance to strengthen the professional
skills and decision-making abilities of senior managers in the insurance field. Another important goal is to prepare the
industry for the future adoption of international standards. TIl also holds information sessions on financial inclusion to raise

public awareness of the latest thinking in insurance.

In 2019, we offered complete series of courses and seminars suitable for people of all skill levels and in line with trends in
international insurance and financial technology innovation. These courses have helped insurers both improve their business

procedures and optimize their business models to enhance competitiveness.

|. Professional Training
1. Take-up

TIl offers professional training in a variety of different formats such as lecture courses, seminars, and e-learning. The courses
cover insurance theory and practice, case studies, and innovation from abroad. In 2019, TIl held 462 professional training

sessions with 15,702 attendees, and 13 conferences and seminars with 1,906 participants.

F 3

e Industry

all

2019 FRIEZERP LS A EHIPE - SEUAELE) - BIEED
2019 International Training Program for Elites of Insurance Industry Visiting The Treasury, Australia
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2. Scope

TIl courses can be divided into several categories: general training for insurance professionals, Life and Non-life insurance,
finance and actuarial courses, AML/CFT, IFRS 17, Corporate Governance, FinTech, and insurance operations/management.
Practitioners can choose the levels that suit their needs and preferences: foundation, intermediate, advanced, and practical

training.

Professional training held by TII in 2019 included: General Training courses on professional regulations, personal accident
insurance, financial consumer disputes, and services for policyholders;the Life and Non-Life Insurance Course Series,
covering topics such as fire insurance underwriting and claims practices, and insurance taxation; the Management series,
with courses on derivatives trading and risk management practice; the Fintech Series of FinTech and Related Laws, FinTech

Application—Financial Crimes and Responsive Strategy, AML Risk Identification and Response with Innovative Technology.

All sessions were well attended by insurance practitioners. In addition, in order to expose managers to international
perspectives and help them develop their professional knowledge, TIl also organized the 2019 International Training
Program for Insurance Industry Elite. The Phase | Domestic Program focused on InsuTech/IFRS17/Trend for funding
operation in the international insurance industry. In 2019, the Phase Il Overseas Study involved a visit to Australia, in light
of its world leading position in FinTech and IFRS17 development. The overseas program consisted of visits to the Treasury,
leading insurance companies and organizations, and InsurTech start-ups, as well as a one-day executive program at the

University of Sydney.

In accordance with FSC policy of fostering financial professionals, the yearly International Training Program began in 2014
and continues to the present day. This program is particularly important for the Taiwanese insurance industry, which has
only 41 overseas units in this highly competitive international environment. It is essential to cultivate international insurance
talent in order to help insurers create a solid foundation for expansion into the global market and to meet industry demand

for international insurance professionals

3. Mandatory courses

Insurance professionals are legally bound to attend certain courses: auditing classes, underwriter training programs,
prevocational/on-job training for insurance intermediaries and AML/CFT courses, etc. In 2019, Tl held 297 such classes,

with take-up reaching 9,085.

4. E-learning programs

To increase the capacity of our training services, in 2007 we expanded our training programs by establishing an e-learning
network. In 2019, two additional general training courses were launched. Currently TII offers a total of 37 courses on the

platform.

In addition, to ensure the credibility of on-job training for insurance sales representatives, Tll collaborated with the Life and
Non-life insurance associations on a newly introduced online Legal Compliance mandatory training program. Insurance
solicitors undergo six hours of training (12 sessions) per year. Tll is charge of course planning and production. At the end of

2019, Tl completed production

of the first six sessions. The
online program was launched
on January 2, 2020.

2019 FIREEZERISR EE AT 153G £
2019 International Training Program for Elites of Insurance Industry- the closing ceremony
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5. Customized training programs

TIl also provides flexible, customized training courses to
help lower the cost of training for individual companies.
Courses can be project-based, short-term or long-term
programs, topic-specific, or specially themed training. In
2019, TII was commissioned by 26 insurance companies
including Chunghwa Post to hold 200 customized training
sessions with 6,260 participants.

6. Training for IFRS17 adoption

In accordance with the supervisory authority’s policy of
gearing up the insurance industry for IFRS17 adoption, TII

submitted a plan for a comprehensive training program that

would meet the training needs of insurance professionals. 2019 LIS ERSERBE [45(5% ) BEIIATMELRERTE
In 2019, TII held 47 sessions on IFRS17 topics with 2,420 2019 Global Economics & Investment Outlook and Research

o ) ) i ) Presentation on Bond-like Stocks Conference
participants (including 5 seminars with 1,024 attendees).

FRS 17 S A B2 8%

IFRS 17 BAB ISR BB D SHIE TRUEEDRIMNECRY - [REBREESRIRINT ) T8
“Implementation of IFRS 17 Design Phase” symposium Taiwan Financial Services Roundtable (TFSR) Financial
Technology Series-"InsurTech and Financial Innovation”
conference

2019 FERBNANESE - =55
2019 Insurance Literacy Lecture for the Public — Tainan session



RIBEEZRD O

58

8 - BEEE

PR EE S - BCA BB ~ RERSE S 27h - BEIRF 2R USRI ~ WG & slamsE - 2019 TR BRI 13 3520 - il -
FERBE R BRI, & ) ~ TEIBSIU B HeEME RIS 17 SRz b B pkal ) ~ TR B HeE e RIS 17 5% TR
bEaE#Ig 1~ TEECIFRS 17 —EHRHEA Z BRI E BT ~ TIFRS 17 BAL “REBGGHER < &
B Whatdr ~ 12019 356 iR Rk = b M b e B A &)~ TN AR AR SRR 6 & B R HE R
#€1 ~ TBowtie- A FIEUERL L ZHIRERE FRIRbE AR EH5 > SRS &0~ TEUIRHGRE Mg b it
G~ B 12020 QR BLORES #ERARIESE | ~ (2019 FORBEZEDTHIVESS K FTREL Y ZERR G | -

2~ EEERAIEE

AR R R OR B v SR S B A IIEE - 2019 AL 20 BEIR 0 4 50,185 A 5 MR BRI AR
Bk S TE RS > 2019 AL 151 BER > it 10,275 AR s HREROREE S0/ P R i a8 a8 M58 > 2019 4E e
255K it NB 692 N o it a2 TR E R S A B HIBR AL 2018 5 11 HEAHE - 2019 F-#e# AH3,399 A -
WV FE DR SRS R B A > 2019 FEALERHE 2 AR R ANBL 52 A o AR HLO S AR S ) ORbe
B[ (The Chartered Insurance Institute; CII) ~ SEBIZEREFE FL 7 & (Casualty Actuarial Society; CAS) S B ZEH A o

BT 7N A B SE R MR e v N\ BIRa T 2%

Number of people sitting certification and licensing examinations, 2014-2019

e . oot i Lo laon £ 2o v

BRI PR SR 55 B A A% ISR

. . L 19,565 22,081 24,333 46,664 55,603 50,185
Investment-Linked Insurance Solicitors Examination

Sa e e SR

e . o 7,262 8396 9,144 9,180 9,059 10,275
Financial Market and Ethics Examination

(EN e SUIRlFerTAteil

i . 2,350 6,842 2,458 1,751 1,135 692
Insurance Industry Customer Service Certification

MEREREREABZH

. . L 52 65 96 52 50 52
Non-Life Actuarial Examination

BAHvEsE LT B S A B HIBR

. L = - - - 4,364 3,399
AML/CFT Professional Examination

B RIgHEEE

P 25 T EENR B ELS - 1108 S RIAIEEL E SRR AL 1 385 ~ 12019 FFERAREE LA G 3 ) 28558 ~ 12019
% RAB RIS A+ SGEGEEYIE ) G112 35K ~ 2019 2 RERIAER A+ $OGEESEE CRMES R G4 552R > T
AR A AR E g TREBAEREE EIRE 31 9 5K R SRRHSHHES & 3 5K R
PrbgAR e - R E G REHBUE @ 33.6 B AR 0 2019 HHTHY 6 FIRUE



2019 ANNUAL REPORT

59

Il. Seminars

Seminars have been held on various subjects that meet supervisory authority and industry needs. In 2019, TII held
13 conferences and seminars, such as the InsurTech and Financial Innovation conference, IFRS 17—Challenge and
Opportunities, the IFRS 17 Outreach Meeting, IFRS 17 Preparedness—System Requirement from a Global Perspective and
Lessons Learned, Implementation of the IFRS 17 Design Phase, the 2019 Life & Health Insurance Risk Management Seminar,
the Australia Consumer Data Rights—Safety and Innovation in Balance, Bowtie—The Journey of the 1st Virtual Insurer (in
Hong Kong), Operating in a Digital and Data World, the Insurance and Economic Development Forum 2020, and the AML/
CFT in Insurance Operations Symposium.

lll. Certification and licenses

TIl offers licensing exams for investment-linked insurance sales agents. In 2019, Tll administered 20 exam sessions, serving
50,185 candidates. In 2019, TIl also administered the Financial Markets and Ethics Examination, with 151 exam sessions
and 10,275 candidates. In June and November of 2019, TIl administered the 19th and 20th Insurance Industry Customer
Service Certification for 692 candidates. In November of 2018, Tll launched AML/CFT professional examination and in
2019 administered exams for 3,399 candidates. Also in 2019, TIl administered two sessions of the Non—Life Actuarial Exam.
In addition, TII has held professional exams on behalf of overseas exam partners such as The Chartered Insurance Institute (CII)
and Casualty Actuarial Society (CAS).

IV. Insurance Education and
Advocacy

In 2019, TII ran the following financial literacy

-
Lyt

promotional campaigns:

% 1!
52
i
% 50
i

_-’!_-.

e 2019 Financial Literacy Public Lecture (3 sessions)

® 2019 Financial Service Charity Carnival (2 events)

= -

® 2019 A+ Tour Lectures on Financial Literacy (12
sessions)
® 2019 Loving Care A+ Tour Lectures on Financial

Literacy (4 sessions)

e 2019 Financial Literacy Education Campaign:

- Insurance Literacy Public Lecture (9 sessions) FEREMAH A+) SIMENES o
A+ Tour Lectures on Financial Literacy — Taipei City Government

- FinTech and InsurTech Literacy Education seminars (3 sacsion

sessions)

- Free online insurance literacy lectures, reaching over
336,000 views, with six additional videos produced
in 2019

2019 FERIRBBIN A REFE TS
2019 Financial Service Charity Carnival- Hsinchu event
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V.Hosting the Eighth Taiwan Insurance Best Performance Award

Under the guidance of the authorities and with assistance from the insurance industry and peripheral organizations, Tl
hosted the Eighth Taiwan Insurance Best Performance Award Ceremony on 28 August, 2019. It is hoped that national
awards can be used to incentivize the Taiwanese insurance industry to commit to social welfare and to value and protect

the interests of policyholders.

In line with previously determined award categories, we presented awards in a wide range of categories, including policy
holder services, training, risk management, community care, product innovation, and IT applications. In the policy
promotion category, in addition to the awards for micro-insurance, guarantee-related products, residential earthquake
insurance, compulsory automobile liability insurance, and information security, we added the Emerging Risks Protection
Product Promotion Award. A total of 36 insurers pitched 125 submissions, which were duly reviewed by the judges, who
selected winners in a fair, unbiased, and just way. The Lifetime Achievement Award in the personal award category was
presented to Mr. Tiao-Kuei Huang, Chairman of Life Insurance Association.

' Wi
'.“"‘IH‘:.\“\ \ }:‘T

HEZESREE N TEIIEEE EREEERNEA

PAUL S.C. HSU, Chairperson of Judging Committee, Hsien-Nung Kuei, Chairman of Tll, speaks at “The Eighth
speaks at “The Eighth Taiwan Insurance Best Performance  Taiwan Insurance Best Performance Award” Ceremony
Award” Ceremony

L

|
3
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F\EEEREEUETEFAESE
“The Eighth Taiwan Insurance Best Performance Award” Ceremony
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Overview of Functions

International Affairs

TIl’s active engagement with international insurance events has raised the global visibility of both Taiwan’s insurance
sector and TII itself. In 2019, we formally received nine different delegations and hosted a number of successful cross-
strait and international seminars. Several exchanges and collaborations between TII and other insurance organizations
are also currently well under way. In response to the New Southbound Policy, Tl signed an MOU with Philippine Life
Insurance Association in March 2019. TII has also assigned personnel to take part in important IAIS activities so as to make
a contribution to the development of international insurance regulations and stay up to date with trends in global insurance

supervision.

|. Active Participation in International Insurance Events
1. Raising Tll’s international profile

In 2019, TII took part in a number of important international insurance events, such as annual conferences, seminars, and
committee meetings for the 1AIS, 1S, 1IRFA, AIDA, the Institute for Global Insurance Education (IGIE), the International
Finance Forum (IFF) and the International Finance Outlook Forum at the IDA Annual Meeting. TIl has also enrolled

personnel in professional training overseas to enable them to acquire new professional knowledge.

Tl staff members play an active role in meetings with IAIS and other international organizations, using such cooperation to

stay on top of the latest trends and get a better understanding of international insurance regulation.

2. Strengthening relationships with overseas organizations

Tl has Memoranda of Understanding with international partners, such as the General Insurance Institute of Japan (Gll)),
Korea Insurance Development Institute (KIDI), Korea Insurance Institute (KII), Malaysian Insurance Institute (Mll), Insurance
Association of Vietnam (IAV), Nanyang Technological University, Singapore (NTU), Insurance Association of China (IAC),
Insurance Society of China (ISC), Shanghai Jiao Tong University (SJTU), and Jiangsu Insurance Association (JIA). On March
27,2019, Tl signed an MOU with Philippine Life Insurance Association (PLIA). Tll and its MOU partners work together on
professional training events, joint international seminars, market information sharing, and personnel exchange including

Cross-visits.

In 2012, Tl worked with the rating bureaus of Japan, Korea, Malaysia, and Thailand to form the Insurance Information and
Rate-Making Forum of Asia (IIRFA), which has become widely recognized and attracted rating bureaus from India, Mainland
China, and Indonesia. At present, the Forum has eight members. In 2019, the IIRFA Members Forum and Open Forum were
held in Seoul. TII also sent representatives to report on the latest developments of the Taiwanese insurance industry and the
InsurTech application, while also continuing our professional collaboration and market information exchange with IIRFA

member institutions.
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Il. Burnishing the Reputations of Tl and Taiwan'’s Insurance Industry
Sharing experience from Taiwan

One of the major foundations of TIl's work in international affairs in 2019 was to continue to improve its international
reputation and that of the whole Taiwan insurance industry. For international organizations, Tll is the starting point to
understand the Taiwan insurance industry. Tll has gone to great lengths to improve international exchanges by carefully
planning every visit and giving our guests an unforgettable experience. Visitors develop a deeper understanding of the
Taiwanese insurance market and the importance of Tll’s role. In 2019, a number of groups and high-level delegates visited
TlI, including delegations from Tokio Marine Japan, Korean Accounting Association (KAA), Korea Life Insurance Association
(KLIA), the CEO of XBRL International, and the Insurance Supervisory Authority of the Ministry of Finance, Vietnam.
Furthermore, TII arranged the visit of Mr. Jonathan Dixon, Secretary General of IAIS as keynote speaker of 2020 Economic

and Insurance Development Forum.

TIl top executives have also been invited to a range of conferences; for example, Chairman Kuei spoke at the International
Finance Forum 2019 Annual Meeting and International Finance Outlook Forum of 2019 IDA Annual Meeting.

lll. Hosting and Co-Hosting International Conferences
Hosting international conferences is without doubt one of the best ways to raise awareness of Taiwan insurers on the
international scene. Our major seminars in 2019 included:

1. 2019 InsurTech Application and Challenge Conference, January 17-19

A conference on innovation and financial inclusion. The application of technology was expected to upgrade the
service to the people. Tl invited seven academics and experts to speak. The conference was a great success with

around 150 participants.
2. The Conference on 2019 Insights into Asian Insurance, April 23-27

The theme was Innovative and Sustainable Insurance. Participants included supervisors, insurance company
executives and specialists from Brunei, Cambodia, Malaysia, Myanmar, the Philippines, Thailand, Vietnam, and
Taiwan. Tl built a successful platform for the Asia Insurance Industry.

2019 FolRIED M E
The Conference on 2019 Insights info Asian Insurance
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3.2019 Conference on ERM in the Insurance Industry,

September 25-26

0 ference on ERM in the 1nsman¢e!mlilus
TIl organized this conference with FSC oversight. This e s

year's theme was Surrounded on All Sides: Changes
Around the Insurance Industry. Tl invited internationally
renowned ERM experts to share their insights with the
231 participants. The purpose of the conference is
to facilitate the implementation of ICS and IFRS 17.
Local representatives and international experts actively

exchanged information through panel discussions.

2019 FiREERIZEI2BERE
2019 Conference on ERM in the Insurance Industry

-
Flansrrinars

2019 FEBE/MS ITRUEIRIENEE

2019 Conference on Building Financial Inclusion for Microinsurance

4. 2019 Conference on Building Financial Inclusion for Microinsurance- Driver of Growth, October 31

Under FSC supervision, Tl organized this conference to celebrate the 10th Anniversary of the introduction of
microinsurance to Taiwan. Speakers included Ms. Hannah Grant, Head of Secretariat, A2ii and officials from the
financial authorities of Southeast Asian countries such as Indonesia, Malaysia, the Philippines, and Thailand. Around
160 people attended, including Deputy Minister of the Council of Indigenous Peoples, representatives of local

governments, charity groups, and the insurance industry.

The target of the conference was the development of microinsurance, financial inclusion, and the creation of a
comprehensive social security net. It is expected that the conference will be a platform for the Asian insurance

industry in promoting financial inclusion to ensure basic protections and welfare for ordinary people.
5. 2019 East Asia Pacific Insurance Forum—New Era, New Asia

The Forum’s second year was based on a solid partnership with our MOU partners and aimed at deepening
exchange within the Asia Insurance Industry. TIl invited Mr. Romain Paserot, Deputy Secretary General of IAIS, to
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deliver the keynote address. Top executives
from The Institutes, GllJ, KIDI, 1AV, PLIA,

insurance authorities, and Taiwan life and non—

2019007892 itiG°%

life insurers were also invited to share their
perspectives on the latest developments in

insurance.

6. 2019 Cross-Strait Insurance Summit, November
27-29

Jointly held by TIl and the Insurance Association

of China, this summit had as its goal to create

a platform on which insurance experts and top
executives from both sides of the Strait could 2019 FMEFEESIERE
discuss new developments and the future 2019 Cross-Strait Insurance Summit
outlook of the insurance industry. Topics this
year covered Corporate Governance, Consumer
Protection, and the Sustainability of the

Company.

7.2019 Cross-Strait Insurance Law Conference, ! "
December 5-8 ' .t 1

Joir.ltly held b.y TIl and Shangha.i Jiao Tong . ,,_' 2019 HEBREMNS f—_j"‘ :I?%' P
University, this conference was intended to et e s st — - —

act as a forum where insurance law scholars

and practitioners from Taiwan and Mainland

China could discuss new issues relating to

FhINVEFREESRER 2019 EMERIR AN EREHE
Chairman Kuei delivering opening remarks at the 2019 Cross-Strait
development of regtech and related topics. Insurance Law Conference

insurance law. The focus this year was on the

IV. Maintenance of Documents and Databases Published by the
International Association of Insurance Supervisors

TIl continues to maintain a database of relevant information and documents released by the IAIS. To enhance understanding
of international insurance supervision, TIl has translated selected Insurance Core Principles (ICPs) and other relevant IAIS

documents that fall in line with the latest development trends.

V. Setting up an International Insurance Market Research Department

In 2019, TII’s core tasks in international insurance market research included studying and analyzing the market and
regulations in Mainland China’s insurance industry, completing regular reports, and maintaining the regulations database.
In addition, TII edited a newsletter entitled The International Insurance News Bi-Weekly to share important international
insurance market news and trends. As of the end of 2019, 272 issues had been distributed. To keep our staff well informed,

TIl also sends out daily email summaries of international finance and insurance news.

With regard to researches on the international insurance market, Tl has drafted a report entitled, Taiwan’s Application of
Genetic Testing in Life Insurance Underwriting. Taiwanese insurance companies and regulators can use the report as an
information source. Another TII document created in 2019 is the 2019 Insurance Market Trends and Opportunities, an

Analysis of Asian Countries (Area), which includes a laws and regulations database for the ASEAN Insurance Markets.
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Future Outlook

e

.

oA

ssiona ing, and the
bur tical analysis. With the
aim to gro ¢ and a training center for the region, the
|

g opment:

> standards o and long-term insurance research and be an authoritative

ce se;arch institute. i

nality and to make it the most comprehensive

3. Demonstrate actuarial and statistical analysis capability and be an outstanding rating
bureau.

4. Enhance the depth and broaden the subjects of the training programs and be an insurance
professional training center and examination agency.

5. Actively handle the dissemination of insurance and financial knowledge and be a
publisher which specializes in publication of social education and insurance books.
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Important Events of 2019

January - December

Revising Statistical procedures for Fire insurance, Voluntary Automobile Insurance,
Compulsory Automobile Liability Insurance, Personal Accident Insurance and Casualty
insurance.

Fire insurance, Voluntary Automobile Insurance, Compulsory Automobile Liability Insurance
were effective on January 1%, 2020. Casualty Insurance will be effective on April 1%, 2020.

January 10

TII and TWSE co-hosted the "2019 Global Economics & Investment Outlook and Research
Presentation on Bond-like Stocks" conference

January 17-19

Hosted 2019 InsurTech Application and Challenge Conference

February 25

Held the "2019 Insurance Senior Management and HR/Training Supervisors Society" seminar

March 22 Organized the”InsurTech Bootcamp” Workshop

March 27 Signed the Memorandum of Understanding with PLIA

April 16 Conducted TII 2019 disaster recovery drill

April 22 TII, TFSR and PWC co-hosted the "InsurTech and Financial Innovation" conference

April 23-27 Hosted 2019 Insights into Asian Insurance Conference

April 25 TIl, EY and ARDF co-hosted the "IFRS 17- Challenge and Opportunities" conference

May 1 - 31 gzrlm_ﬂlpleted tvhe ”_National-wide Education Seminar” on Information Processing Center for the

(4 sessions in total for 2019 1H)

May 27 Tll, Deloitte and’ ARDF co-hosted theI'I'IFRS 17 Preparedness - System Requirement from a
Global Perspective and Lesson Learnt" conference

May 30 - 31 Participated in Insurance Information and Rate-Making Forum of Asia (IIRFA) 2019

June 4 IASB member spoke at the “IFRS 17 Outreach Meeting” as co-hosted by TIl, ARDF and TIGF

June 10 - 14 Participated in IAIS Committee Meetings and Global Seminar

June 15 Conducted 2019 TH disaster recovery drill on Information Processing Center for the CALI

June 17 - 20 Participated in 1IS Global Insurance Forum and IGIE Annual Meeting

July 5 Passed the international audits of ISO 27001 and BS 10012

August -November

Held the domestic sessions of “2019 International Training Program for Elites of Insurance
Industry”

August 10-13

Chairman Kuei spoke at the International Finance Outlook Forum of 2019 and IDA Annual
Meeting

August 27 Held the “Australia's Consumer Data Right- Safety and Innovation in Balance” conference
August 28 Held “The 8" Taiwan Insurance Excellent Performance Award”
August 29 Received a delegation from ARDF and CEO of XBRL International

September 1

TIl Vice President Mr.Lorentz Chang's retired and new Vice President Ms.Alice Cheng's
inaugurated.

September 5

Held the “Bowtie- The Journey of the 1* Virtual Insurer (in Hong Kong)” seminar

September 16

Held the “Operating in a Digital and Data World” seminar

September 23

Tl and KPMG co-hosted the “Implementation of IFRS 17 Design Phase” symposium

September 23

Organized the”“From the Development of FINTECH to Governate Privacy”Course

September 25 - 26

Hosted "2019 Conference on ERM in the Insurance Industry"

October - November

Completed the "National-wide Education Seminar” on Information Processing Center for the
CALI (4 sessions in total for 2019 2H)
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10H3H~4H 21 2019 FRIERPRFEEEL S (AIDA) BN &k

10H15H BT HA SR 230

10 H20H~27H R 72019 CRBEZEBIFR L S A RSP ) SN E RS

10H 23 H BRI 12019 25k i AR b = e Jm b i ) T &

10H31H FUHIEE T2019 4F-3% BERls | safy CRbE ST & - HEBIRRM &
1MHATH PRSI A E (KUA) & E (KAA) 25H]

1MTA11 H~15H 2NNBIER bR BT E 1 e (1AIS) ZEEHRET &

1MH12H BB W B b 5 2 3

11 H 14 H S TIRBEEHY InsurTech ZABIIEE IFRS 17 HUEIZK ) 3AE

1MH19H TETE N B b S 22 1 S M OR B B2 BT YE R B M 22 B BB B A K
11 A 23 H~24H JEZNES 16 BB <t Mlam e 2 PR &

1M H25H HUHIELHEE [2019 oA RZFFEIRERARE - SRR -

1M H27H~29 H SRR rRBI REEA T 2 & A AT &3 12019 R AR IR ba a ke d ke

1M HA29H I T108 - MSIG —HH R ESEE 3Gl st & 1 sl
12HA5H~8H BRRE B ACE KEA I R AL T it T2019 G/ R ORBEIERE &
12H37H SERGRHNR BB (EORBEEAESE O T AR B S i R R
12H13H IR R BB E 1 (AIS) BR R AR S (T S RE R I3 Al

12413 H SR 12020 #8078 B CRRe 5% B A 4

12H18 H SRR TORRS SR HIE S8 AT B N S 7 R |

12H31H B REEF A A
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October 3 - 4

Participated in 8" AIDA Europe Conference

October 15

Received a delegation from Tokio Marine, Japan

October 20 - 27

Held the abroad sessions of the “2019 International Training Program for Elites of Insurance
Industry” in Sydney, Australia

October 23

TIl and Munich Re co-hosted the “2019 Life & Health Insurance Risk Management Seminar”

October 31

Hosted "2019 Conference on Building Financial Inclusion for Microinsurance

November 1

Received a delegation from KAA and KLIA

November 11 - 15

Participated in IAIS Committee Meetings and Annual Conference

November 12

Received a delegation from Insurance Supervisory Authority, MOF, Vietnam

November 14

Organized the”InsurTech how to Meet with IFRS 17”Course

November 19

The automatically adjusted formula of the valuation interest rate for new policy reserves.

November 23 - 24

Participated in IFF 16" Annual Meeting

November 25

Hosted "2019 East Asia Pacific Insurance Forum- New Era, New Asia"

November 27 - 29

Co-organized “2019 Cross-Strait Insurance Summit”

November 29

Organized the “2019 Mitsui Sumitomo Insurance Welfare Foundation-Traffic Safety Research
Grants and Authorship/Research Paper Awards” Ceremony

December 5 - 8

Co-organized “2019 Cross-Strait Insurance Law Conference”

December 7

Conducted 2019 2H disaster recovery drill on Information Processing Center for the CALI

December 13

Held the “Insurance and Economic Development Forum 2020”

December 13

Received Secretary General of IAIS and arranged his keynote speech in Taiwan

December 18

Held the “AML/CFT in Insurance Operations Symposium”

December 31

Launched the Platform of Electronic Insurance Policy Authentication
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PREgER S 3 e b O e il s FI

LT £ (€

— ~ EHURT

AA022-109  SRHENRHEE EARIEE TR 19 I AHLLHRE] 150 109.03
ABO17-1 IREOREE (B3] =) BRARESE 600 101.03
ABO18- FRbEHTER Al ARSRRR 2 650 99.10
ABO019-1 THEF R (RS ERRE 800 97.12
AB020 M EE PR B P TR R R B Am (55— ) Rl RIS 1000 98.04
AB021-2 KK R (EETPURR) FRIBIEE S5 700 108.12
AB022-1 g bk (23T —h) BR 5 650 101.02
AB024 SHIf R SLE A T (T ER A FHI 500 101.08
AB025 FERRRE R Rl OGS 700 101.12
AB026 15 b ORbs s Rt HEL 500 102.03
AB027 TR 0Rbe— B E R (1) FAEEE 700 103.01
AB028 TR RRE — FEREEE R (1) FAEEE 300 103.02
AB029 S ORBE 11 ik 500 104.02
ABO31 WERRERE (B3] =hR) e SunE 580 106.01
AB032 EERR N RIS 2 R B S W& 600 106.11
BBO15 ROMRRE (55 —HH) HINEEE 400 95.12
=~ FZhaRal

AC024 NS Prbg BRIG AR i 2 e (55 ) FHIPEE 1200 100.12
AC027 AE - 2R TR 300 102.09
AC028 H A b 3 P e 7 L T35 2 A8 SR B 300 102.09
AC029 NSRBI E B (B3] —M0) FIEEEE 600 104.06
AC030 ME/L - O BRI L E B 300 105.07
AC031 Fabtba (31750 AR 5 2 280 108.07
BCO13-9 BB R RBR G o - SE05 B AIRE 106 FEFTIR AHORE S 350 106.01
BCO16 NSRBI E B SR it 2 400 93.05
BC021 FERIRBERE AT TAL (104 FEEGTH)  (—BLE) fREgHO 40 104.06
HCO001 NS R R R RO (55 —8) R RN 1150 97.10
AD040-1 HARGRS BRI ITE OeikR) FiE ZIE = 2 200 94.10
AD041 Solvency 11 ¥#fiat & 7735 Zi5E HERE 250 96.12
AD048 TRba sl RS = ZFER ~ RImta 11500  98.03
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AD049 TREE2 i P 21 B P S R S ZEEE 400 98.06
AD050 S 1t [ R o e 1S R o SRTTERSE 2000 99.03
ADO052 TRbaA T8 2 B Pl oSz TS 500 100.01
ADO53 CRbgerat « JFPHEE R (—iR— b FETFARH HR 500 100.02
ADO54 TRba gt - B E R (—hR— M) FETAARH f 500 100.03
ADO57-1-1  JE\pa & PHELCREG AL ((E3T —hi) FERI VL 650 102.04
ADO059-1 PRBgE ERM 1B s ML BEm BB 15 (1837 —Hh0) RS E 400 106.6
AD060 CREgSEM BSAT Al B (83T —hR) EPEEE 400 102.01
ADO61 TR PR b BB PHEEIRE 500 102.07
AD064 [ENCRESEPNEREIETE i A 2 400 105.04
AD067 CRBg SRR HIVESS R f TR E AL 2 B 15 B 2151 KRERESE 380 107.02
BD021-4 REIRBHE EF (107 FEZTH) AHLUHREZBE 460 107.02
HDOO1 CRbgE R (35 Rehl) =l U= 700 96.07
ODO001 CRbg AR CGRThi) FiAEE 800 102.10
0D002 Bl 8 B R B B B o 2 R A S L R (A R AR B 2 RO B TR NG 180 108.01
HGO01 TRHIBK A /%67 T ECFA R SR R0 58 2 s 8 LA 150 100.01
AG020 VRHIBR R R85 T ECFA 1% ¥t s (RS < o 8 OENE 200 100.12
AGO16 Sz S B e R 7 12 o P R B B zE 300 89.02
QD067 BERIRACERARAT he s A st 9 — (B F&) EHES 1200 106.12
QD068 FArF AR - D REREERIERILRE (E1E) SHESE 1200 107.12
AE002 PREEET] (FHET—HFPUER) 800

AE007-29-1 PRBEE T 5 —+ & H—M 200 102.06
AE007-29-2  PREEEF BB 118 B 200 102.12
AE002-30-1 fREEEF HB=1% H—M 200 103.03
AE002-30-2 PREEEF H="1% H_M 200 103.06
AE002-30-3 fRBEHTI H="1% H=M 200 103.09
AE002-30-4 {REZEFI H="1% N 200 103.12
AE002-31-1  {RIZEF BB="1—% HF— 200 104.03
AE002-31-2  {REEEF BB="1—% 5 200 104.06
AE002-31-3  {REZEF BB="1—% H = 200 104.09
AE002-31-4  {REZEF B =1—% I 200 104.12
AE002-32-1 PREEET] H=1 "% % 200 105.03
AE002-32-2 PREEET] H=1 "% %M 200 105.06
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AE002-32-3 {RIEEF BB=1 "% F= 200 105.09
AE002-32-4  {REEEF =1 % I 200 106.01
AE002-33-1 {REEEF BH="1=% F—H 200 106.03
AE002-33-2  PREEEF BB =1=% % 200 106.06
AE002-33-3 PRSI BB =1=% = 200 106.09
AE002-33-4 PRSI 5 =1=% I 200 106.12
AE002-34-1  PREEEF 55 =1DUE 25— 200 107.03
AE002-34-2  PREZEF 55 =1DUE 25— 200 107.06
AE002-34-3  PREZEF 25 =1DUE 25 =1 200 107.09
AE002-34-4 RIS 25 =11UE 2P 200 107.12
AE002-35-1 PREZEF B =1+HE 5 200 108.03
AE002-35-2 PRBEET H=1HE F M 200 108.06
AE002-35-3 {RFEEF B="1N1E FE=M 200 108.09
AE002-35-4  {REZET] =11 I 200 108.12
AE002-36-1  {REFEF B =175% 55— 200 109 03
RFOOT-100  EERESEEBHATFH (2011 F) Jeifqr 250 101.05
RFOOT-101  EERESEZEBHATFH (2012 F) Jeifq 250 102.05
RFO01-102  EERESEZEBHATFEHR (2013 F) JeEfr 250 103.04
RFO01-103  EERRSEEBHATFEHR (2014 ) JellEfr 250 104.04
RFO0O1-104  EERESEEBSHATEH (2015 F) JeilEfr 250 105.04
RFO01-105  EERESEERBSHATFEHR (2016 ) SCHEH 250 106.04
RFO01-106  FERESEZEBSHATFHR (2017 F) JeilEhr 250 107.04
RFO01-107  FEREZEZEBSHATFEHR (2018 ) JeilEh 250 108.04
RF002-100  fREEFEH (2011 ) Jerkhr 300 101.06
RF002-101  fREEEH (2012 ) Jerkhr 300 102.06
RF002-102  fRE&F8HE (2013 ) JefEh 300 103.07
RF002-103  fRE&EHE (2014 F) SCHER 300 104.07
RF002-104  {RE&EHE (2015 ) SLilEh 300 105.07
RF002-105  fREEHEHE (2016 ) JCHEH 300 106.06
RF002-106  fREEHEHE (2017 ) SLilEh 300 107.06
RF002-107  REEAEHE (2018 ) SRk 300 108.06
RF003-100  EVIRBEMETEEE (2011 ) SLREH 250 101.06
RFO03-101  EVIRBEMEHEEE (2012 5) SLREH 250 102.06
RF003-102  EVIRBEHEHEEE (2013 ) SLREH 250 103.06
RF003-103  EVICRBEMAHEEE (2014 ) SLREH 250 104.06
RF003-104  EVICRBEHAHEEE (2015 ) SLREH 250 105.06
RF003-105  EVIRBEHAHEEE (2016 ) SCHEH 250 106.06
RF003-106  EVI(REEHTAHETE (2017 ) Seifr 250 107.06
RF003-107  EVICREEHTATZEE (2018 4F) SEilEfr 250 108.06
9
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QF010-100  AS{RBBZEBHGTEHR (2011 ) SR 300 101.05
QF010-101  ASIRBEBHGTER (2012 4F) SRR 300 102.05
QF010-102  AFRBEBHGETER (2013 ) iR 300 103.05
QF010-103  ASFREEBHGEIEHR (2014 ) it 300 104.05
QF010-104  AFRBESEFSHAT T (2015 &) SCHEHT 300 105.05
QF010-105  AFIREESEBHATFER (2016 4) JGHER 300 106.05
QF010-106  AZFIREESEBHETFER (2017 4) SGER 300 107.05
QF010-107  AFREBEBHAFHR (2018 ) JeilEh 300 108.05
DFO11-98 il NEEARImIRbaE 8 A2 28 SRR (98 BIERFIE) OLilEfr 200 101.01
QF011-99  fIAE KPR IRPR A 28 R FpidiZs (99 BHERFE) Jehlkh 200 102.04
QFO11-100  fIi A\ B KPR IRRR 3 A 28 B Fflzs (100 BERFE) Jehkh 200 103.05
QFO11-101  fIE A EE KPR IR A28 e bflzs (101 BT ) JeRkh 200 104.04
QFO11-102  fE A EE KPR IR A28 e Ffdzs (102 BT ) Jeikl 200 105.04
QFO11-103 B A BRI IRbR 2 R4 R RHEAS (103 BISHERE) EREA 200 106.03
QFO11-104  fE AN ERIZRR IR S A28 e FflZs (104 BSFE) Jerkl 200 107.03
QFO11-105 B ARSRRIRbRFE A48 he FrfEAS (105 B ) JeRkl 200 108.03
QF012-98  fEAKRERBEIAAZS (98 BHEFE) JEikfy 200 101.08
QF012-99  fEAKRERBEIAAZS (99 BISFE) Jefk 200 102.09
QF012-100  fEAKREMRBRIARZS (100 BISFE) ek 200 103.06
QF012-101  EAKREMRBRIARZS (101 BIEFE) ek 200 104.10
QF012-102  fH AKRECRBRIAAAS (102 BIRERL) Jerkfr 200 105.08
QF012-103  {EAKARECRBEHEILZS (103 BIZAELE) JeRih 200 106.03
QF012-104 I KREMRBRIERZS (104 BIRFRE) ek 200 107 05
QF012-105  {EAKBECRBIRAAS (105 BIEAERE) SEiER 200 108.04
QF013-100 Life Insurance Business in Taiwan (2011 %) 250 101.06
QF013-101  Life Insurance Business in Taiwan (2012 &%) 250 102.06
QF013-102  Life Insurance Business in Taiwan (2013 &%) 250 103.06
QF013-103  Life Insurance Business in Taiwan (2014 ) 250 104.06
QF013-104  Life Insurance Business in Taiwan (2015 4£) 250 105.06
QF013-105  Life Insurance Business in Taiwan (2016 4£) 250 106.07
QF013-106  Life Insurance Business in Taiwan (2017 &) 250 107.07
QF013-107  Life Insurance Business in Taiwan (2018 4£) 250 108.07
DF014-97  {E ABKEIRBEIRAZ (97 BISRFERE) ek 250 100.08
QF014-98  {E AR IRIRIALZS (98 WIS ) JLikF 200 101.06
QF014-99  {EABRIRRRIARZS (99 BISFE) SLikfr 200 102.08
QF014-100  fEABEEIRRRIERZS (100 BISFRE) JeikA 200 103.07
QF014-101  {H AR IRRmIEAAS (101 BIERERD) Jerfr 200 104.08
QF014-102  {AABSECRBEHERZE (102 BIZHF) Jeifth 200 105.08
QF014-103  fEABSEEIRIRIHAZS (103 BB ) SLikh 200 106.08
QF014-104  fEABERIRBRIEAZS (104 BISFREE) SehkR 200 107.07
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QFO14-105 A& IRBEIAAZS (105 B ) JCilEfr 200 108.07
QF015-98  {E AJEEIRBEIAAZ (98 BISFE) ek 200 101.10
QF015-99 A AJBECRBEIEAZS (99 BHZERE) JeRiEh 200 102.10
QF015-100 {HAJBIECRBEFELZS (100 BHERAEE) JeRih 200 103.08
QFO15-101  fEAFSREMRBRIARZS (101 BIRFRE) ek 200 104.09
QF015-102 A AJRECRREHERZS (102 BIEFLE) Jeifth 200 105.09
QF015-103 A AFRECRBEHEAZE (103 BIZFRE) el 200 106.08
QF015-104  {EAFERIRBHRAZE (104 BISF) OUiER 200 107.08
QF015-105 A AJERIRBEIEAZS (105 BISERE) LR 200 108.08
QF016-98 (A AGERPEIEAZS (98 BISHFER) KA 200 101.06
QF016-99 I ABGERIRIALZE (99 BIRFE) S 200 102.06
QF016-100  fEAGEHERIEIELZE (100 BSFE) kA 200 105.06
QFot16-101  EAGHERIEIELZE (101 BEFE) ik 200 106.08
QF016-102 A AGEFREIEAZS (102 BISREE) Rk 200 107.08
QF016-103 A FREIARE (103 BISFEE) ik 200 107.08
QF016-104 M AGECRIRIEAZ (104 BISFR) LR 200 107.08
QF016-105  EAGERIRIEAZ (105 BISFER) LA 200 108.08
DF017-98 A AFBE IR T2 R i) il (98 HHEERL) JehEfr 200 100.11
QF017-99 (B AGERICTE Rk azs (99 BISFR) ek 200 101.12
QF017-100  fEAGERRIETES R (100 BIEFR) ek 200 102.12
QF017-101 M AGERIC T RRRIASEE (101 BEEFRE) el 200 104.3

QF017-102  HAGERIC T RRRIASEE (102 BIEEFE) ek 200 104.12
QF017-103  EAGFRIC TR RRRIASEE (103 BEEFE) ek 200 106.1

QF017-104  HAFZRICCERIRRIAEZEE (104 BEEFE) Jekq 200 106.12
QF017-105  {E AL BRI (105 BUSTE) SR 200 107.12
DF018-98  ERE—F &Mt T2 (98 BIEFL) JeilEh 200 100.12
QF018-99  [E#—FEMBRILTZA (99 BRFE) ik 200 101.10
QF018-100 [EIfE—FE AL 2 (100 BIESENE) St 200 102.12
QF018-101 B —FEIHEMIL s (1071 $IEER) St 200 104.02
QF018-102 B —FEIHEMIL s (102 #ISER) Stitq 200 105.05
QF018-103  EIiS—FEIEmIL T (103 BRFEE) ek 200 106.02
QF018-104  EIiS—FEERILTE (104 BIRFE) ek 200 107.02
QFO018-105  HIS—FE IRt Tas (105 B FE) SLiks 200 108.02

£~ Rk R

AH007 TR B SR 2 SIS 400 107.03
AH002-1 PRbEE B 2L IRE{CHE 400 100.09
AHO008 TRBEATSAMEEL e = 450 107.03
AH009 JoR o A R B o\ 5 2 450 107.03
AHO010 PR AR B 550 107.03
AHOT1 TRbR B IR 2R 550 107.03
®
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FRAMEMR# How to contact us

HEAARESEZREAIL

Taiwan Insurance Institute

fEMEEEE (Telephone) : (02) 2397-2227

fEEZE1HR (Book order hotline) : (02) 2397-2227 ext.227

fBZ1EE (Book order facsimile) : (02) 2351-7507

#8iE (Website) : https://www.tii.org.tw

HiE (Address) : 100 It IEEREE 3 5t 6 12
6F,No.3, Nan Hai Road, Taipei 100 Taiwan
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