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A Message from the Chairman

The Taiwan Insurance Institute (TIl) accomplished a lot in 2020, including setting up the authentication & validation platform
and the digital archive for electronic insurance policies under the guidance of the supervisory authorities. All non-life insurance
companies accepted TlI's invitation to join the platform and started to enjoy the authentication, validation, and storage of
electronic insurance policies. In addition, in line with supervisory authority requirements, Tl successfully implemented the
mandatory 6-hour legal compliance online training courses for insurance sales agents. In the first year of the digital training
courses, the number of participants who completed the courses via Tll's online training website substantially exceeded the
target.

In 2020, TII hosted two major international events in succession: the Conference on ERM in the Insurance Industry and the
Asia Insurance Outlook Forum. Even though overseas lecturers could not speak in person owing to the Covid-19 travel ban, TII
managed to arrange their real-time participation by video conferencing. At the 2021 Insurance and Economic Development
Forum, Tll invited Jonathan Dixon, secretary-general of IAIS, and Dean Cameron, vice president of NAIC, to use pre-recorded
videos to articulate their forward-looking views on insurance industry development.

With guidance and assistance from the supervisory authorities, TIl took part in the 2020 Student Group Insurance Actuarial
and R&D Consulting Service procurement bid offered by the K-12 Education Administration, Ministry of Education. After
winning the bid, TIl provided the services specified in the procurement contract and helped implement the government policy
of protecting student health from grades 1 through 12 grade as well as alleviating economic burdens for students’ families.

In the process of adopting IFRS 17 in 2020, TIl continued to follow up on the most up-to-date information on IFRS 17 and post
these updates on the TIl website for the general public. We also completed the evaluation of the progress report submitted
to the board of directors of each insurance company every quarter, reviewed progress on building up related systems, data
inventory, and insurance industry understanding of the Actuarial Standard of Procedures, and submitted the summary
evaluation comments to the supervisory authorities.

In 2020, the supervisory authorities announced that the new generation insurance solvency requirements would be developed
in reference to the Insurance Capital Standard 2.0 (ICS) issued by the IAIS. To implement this policy, Tl started a Quantitative
Impact Study (QIS) and carried out technical training and education on ICS documentation. We also used the QIS results
to design additional test scenarios and let insurance companies download technical guidance on major issues, interest rate
scenarios, and QIS tabular forms. TIl hosted QIS Q&A meetings to answer questions on the tabular test forms and ICS, and
published a FAQ on the TIl website.

TII was set up to facilitate the sound development of the insurance industry and promote the interests of insurers, the insured,
and the general public. Founded in 1985, TIl enters its 36th year in 2021. The past 36 years of hard work and accomplishments
have laid a solid foundation on which TII will continue to fulfil its mission. Our principal tasks for the coming years are as
follows:

1. Broadening the application of the Authentication & Validation Platform and the Digital Archive for the Electronic
Insurance Policy to more types of insurance.

TH will continue to improve the services provided on the platform and help insurance companies to issue electronic insurance
policies in line with legal requirements and also save on technical costs. TIl aims to foster a safe, convenient, highly efficient,
low-cost, paperless environment for the insurance industry, who will in turn promote efficiency and service quality. In addition,
in an attempt to enhance consumer protection, TIl will continue to play the role of impartial third party to help identify
genuine electronic insurance policies. In cases of dispute, the related parties will be able to download the electronic insurance
policy trading records and use them as evidence to help resolve the dispute.

TIl has successfully brought non-life insurance companies onto the Authentication & Validation Platform and the Digital
Archive for the Electronic Insurance Policy. However, there is room to broaden the application of electronic insurance policies
to include more types of insurance contracts, e.g. Residential Fire and Earthquake Insurance. TII will review the difficulties
and obstacles encountered when issuing electronic policies and will gradually enlarge the application of the Authentication
& Validation Platform and the Digital Archive to include more kinds of insurance contracts. We also will refine authentication
and validation services for electronic compulsory automobile liability insurance cards and implement the paperless insurance
contract policy.

2. Upgrading online training courses for insurance sales agents, boosting Fintech/green/ESG Capacity Building, and
cultivating insurance professionals and international talent

TII will continue to upgrade online training courses for sales agents, which are aimed at improving their understanding of legal
compliance and forging a suitable compliance culture in insurance companies. Further goals are to entrench the principle of
fair treatment of customers, boost customer confidence, and facilitate the sustainable development of the insurance industry.



y

6 REREXERIEDPD

= e RS BB E B IRES © TR SR PR » ikt / KE SRR TR © FrE B fRbr e e
K BRERAA 5

RE O C E R SE T B BRI E B IS - DRI N B A EHE ML A REEL -

EEAPHERAD EERFHNRERZEHE - (GERREKGERRE -

REFLRECE EERE " SRR REEE & T ROSRTEIE 20, o FEfEE T SR RERIEOR
kBB AL EEE ) o ISR R R / KBS REENER - ERANEMIG(E - HFARE 2R
RERH KB ERAT -

REP S FEHRE S ESR N RS E TS - R EEE N BN EE AR 2R
REERH « #E / ASEERE © PEEEEAH] - AFNEE - NELEH] © IFRS 17 K2 ICS 2.0 HAHBE AT -

=~ SERGEE IFRS 17 B2 ICS 2.0 FEERE TAF

RS S T EMBEARZ IFRS 17 S E - FEER AR A TR EISER A BRI (EERES - %%
JBESE) ~ (EERAE N EH & R A R 8T -

FEPLHI S FERRBZE 1CS BERBIGREREN —REERIHE » 5ESHE ICS MR » kR
G LT EDFHEERYE » SRS LB AR G ) R R -

DY~ R TN A SE PR B 52 2 A TR L A

PR O I B RSP P R 5 R RIS R L SRR 07 - BB ORISR - BB & - 2 2R EH
GE - TR SR N AP B 2 R

PR LR R SR BIFR AR - (EE CRB SRR F 2 AR T - SRR BRSBTS R ] - MO T B R PR
EL ok A58 3 B AR BR S Z T B e = BIR IR bR GART AE - ISR SR B E P BIR R B R E -

11~ SRIEORBEAHERRT FE

REDLR2E EERBRBOR T3 RIS - #EBRIEAHRINT I - RS RIS B T 5 B 70 B s Bl ek
b KA ERT 7T © 2RISR EE SRR E R R 7 & 2022 SRR RENERSHREN S -

SStHATFEHE » fREERH - KRR © pkEfRl - BEBREE SRR Rort & 88 B by R o R R BN
SMHRRE AR R AR o

N FEHEREE L AEVE R ~ PR B RS AL L

RETONEERHECRE T - RN EREEEY  EEREEE  BYESS EEEE
tn e e AR AL P A PR 1 R B R R B S E R KRR - AR ORI B PRl Rl R 1 AR A 3 E I

REPORFRERGESREETE - (L TEREEEE SRR - R IEME - FEFREDOATER
HIE - ST EITBORR - REFEGERETHTAE -

PREEARES (LD B F A BN EERT - REFRZ A SLFE B - B E R OIThRE - RRGFE P OETER
PR ER RIS ISR 2 T - BRI EREEN R RRITEE A RNE -

Hi

% %%



2020 ANNUAL REPORT 7 ‘

TII will follow the supervisory authorities’ Fintech Development Roadmap and Green Finance Action Plan 2.0 as we continue
to implement our Cultivation Plan for Fintech/Insurtech/Green Finance Talents and strengthen the capacity building of the
insurance industry in these field. To this end, TII will use private-public partnerships to train staff to produce talented insurance
industry professionals.

TII will continue raising public awareness of financial inclusion and general knowledge of insurance. We will also continue to
provide insurance practitioners with international insurance training programs to cultivate and train international talent. TII
will keep pace with international developments by hosting seminars on topics including Fintech/Insurtech, green finance, ESG,
AML/CFT, corporate governance, internal control, IFRS 17, and ICS 2.0.

3. Completing the introduction of IFRS 17 and ICS 2.0

TII will be in line with the supervisory authorities’ schedule for introduction of IFRS 17 as we help insurance companies to
complete and implement their adjustment schedule for planning company strategy (including products, investment, and risk
management), operating procedures, and internal control.

TI will follow the supervisory authorities’ policy as we develop new generation solvency requirements in reference to ICS
2.0 and finalize related research programs. TII will also continue to help insurance companies undertake domestic QIS and
evaluate its possible effects. In addition, we will discuss related supervisory requirements for local markets and submit the
proposal to the supervisory authorities.

4. Maintaining cooperation and interaction with insurance organizations in Asia-Pacific nations

TI will reinforce co-operation with insurance institutes and organizations in the Asia-Pacific region by signing MOUs, hosting
international seminars and workshops, and sharing information on overseas markets. TIl will continue to encourage Taiwanese
insurers to watch the development of Asia-Pacific nations.

TI will continue to collect international information, encourage insurers to focus more on the future development of Asia-
Pacific markets, and enhance on-going cooperation with insurance institutions in the region. Expansion in the Asia-Pacific
region will both provide overseas Taiwanese enterprises with better services and also enable the Taiwanese insurance industry
to expand into markets in the region. In addition, TII will study the initiatives and issues papers of leading international
insurance organizations, including IAIS. TIl will also continue to pay attention to the business outlook of Taiwanese insurers in
Mainland China.

5. Developing insurance-related research

TII will take into account the supervisory policies and market evolving directions as we carry out insurance-related research.
Topics will include enhancing the ID authentication mechanism in insurance e-commerce, facilitating sound legal requirements
for terminating liquidation and dissolution of insurance companies under receivership, and using market survey to forecast the
2022 insurance market and predict various kinds of premiums.

TI will also collect information from Taiwan and overseas regarding new topics of corporate governance, Insurtech, ESG, green
insurance, risk management, climate, and societal change, and undertake in-depth studies. Tll plans to host seminars for
further exploration of these various topics.

6. Upgrading internal controls, management, and the internal audit system

Tl has completed the internal control system and has started to implement the annual internal audit plan that should help the
Tl board of directors and executives to review and evaluate the internal control framework and determine its effectiveness,
and assess the accuracy of the performance results. Til's internal audit will ensure the on-going effectiveness of internal
controls.

To improve the efficiency of our internal administration in the preparation of actuarial and statistical results and the carrying
out of insurance training, TIl will continue to update SOPs, MIS, and paperwork processes. This is aimed at ensuring the quality
of our operations and adequately implementing our updated internal control and management system.

The function of insurance is to spread the losses of those afflicted by misfortune across the wider society, to compensate
losses, and so to maintain a safe, sound, and stable society. By its very nature, therefore, the insurance industry serves the
public interest. Under the guidance of the supervisory authorities, TIl will continue to promote the sound development of the
insurance industry and the interests of the insurers, the insured, and the general public.

Gisien-O) fng FKei

Chairman
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A Message from the President

Looking back on the year 2020, it could be called a year of disaster in human history. The COVID-19 outbreak in Wuhan,
China, led to the city and surrounding area being locked down for 76 days from January 23. On January 30, the World Health
Organization officially announced that the COVID-19 pneumonia constituted an International Public Health Emergency.

After that, lockdowns and the pandemic became the keynotes of global political and economic development in 2020. The
epidemic spread rapidly. As of February 3, 2021, the number of confirmed cases worldwide exceeded 112 million, and the
death toll exceeded 2 million. The virus not only overwhelmed national public health systems in developed countries but also
severely damaged the global economy and triggered the development of the “working-from-home” economy.

However, life in Taiwan has not stagnated, thanks to the appropriate public health measures taken against the epidemic.
Instead, Taiwan has thrived. There has been a surge in demand for smartphones, automobiles, and telecommunications
networks, all of which require high-quality microchips. And with Taiwan being the world’s largest semiconductor producer, we
have regained our economic growth rate among the top of the Four Asian Tigers.

In 2020, Taiwan's life and non-life insurance industry enjoyed stable performance, with total premiums reaching NTD$3.652.1
trillion, a decrease of 8% from the same period in 2019. However, total assets in the insurance industry reached NTD$32.167
trillion at the end of 2020, an approximately 8% increase compared to the same period in 2019, which may improve the
insurance industry’s financial status and help it to develop steadily. Tll has been working in line with the supervisory authorities’
regulatory policies, actively promoting the development of the insurance industry, and striving to introduce the initiatives from
international insurance organizations. The key achievements of Tl 2020 are as follows:

1. Life insurance actuarial statistics

Tll'is working in line with regulatory policy to help the insurance industry implement IFRS 17 and the new generation solvency
regime (based on ICS 2.0) and continuing to facilitate quantitative impact analysis of the industry to provide regulators with
insight and useful information. This will help the insurance industry at once to reflect financial conditions on a fair value
basis and to maintain adequate solvency. In 2020, TII also completed many important projects, including but not limited to
(1) reviewing and developing valuation interest rate and industry mortality tables for life insurance business, (2) reviewing
Appointed Actuary’'s Reports for the year of 2019 and related peer review reports, (3) evaluating the standard rate tables for
personal travel insurance and the regulatory incidence rate for personal AD&D insurance, (4) researching and proposing levels
for premiums and overheads for the student group insurance program, (5) planning an experience study task force for the
health insurance business, (6) publishing an annual research study of incidence rates and loss ratios for primary lines of life
insurance business, and (7) maintaining and monitoring the life insurance product database and supervision system.

2. Non-Life insurance actuarial statistics

As a professional platform for the non-life insurance industry statistical database and actuarial analysis, Tll is enacting the
supervisory measures for the implementation of the Third Phase of Non-Life Insurance Rate Deregulation, including loss
costs and reference base rates for fire insurance and voluntary automobile insurance; maintaining the natural catastrophe
risk premium rates model and assessing the risk of natural disaster; consolidating and analyzing actuarial and financial data,
business operations, and material information; assisting the competent authority with product filing reviews; being appointed
by the competent authority to conduct ratemaking for Compulsory Automobile insurance; and developing ongoing and
forward-looking actuarial research and analysis.

3. Research and development

Tl is committed to helping the competent authorities and insurance-related institutions to focus on development research
for the insurance market, and coordinating with the FSC Green Finance Action Plan 2.0 and Corporate Governance Blueprint
3.0 policies for research into sustainable insurance policies, including corporate governance of the insurance industry and
adjustment of InsurTech regulations in response to emerging risks of climate change and social change. Furthermore, Tll is
responsible for the implementation of the amendments to the IFRS 17 in 2026. TIl is working with the Ministry of Education to
transform commercial student insurance into social insurance, and has been charged by the K-12 Administration to conduct
premium rate actuarial and research consulting for student group insurance. TlI periodically publishes professional insurance
journals and books to disseminate insurance information, and maintains a professional library collecting a large number of
insurance-related books and periodicals from Taiwan and abroad for insurance practitioners and the general public.

4. Information services

In accordance with the supervisory authority policy of digitization in finance, in 2020 Tl invited 15 P&C insurance companies
to join the Tl authentication & validation platform and the digital archive of electronic insurance policies. This platform was set
up to allow sustainable development through paperless financial products that save energy, reduce our carbon footprint, and
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protect the environment, but it also has the function of resolving disputes by authenticating electronic insurance policies and
better protecting consumer rights. Tll has also implemented mandatory 6-hour legal compliance online training courses for
insurance agents so that personnel can take online courses any time and anywhere, thus ensuring the quantity and quality of
professional talent in the insurance industry.

5. International Affairs

In line with the New Southbound Policy, TIl maintains MOU partnerships with 10 overseas insurance-related organizations.
And, for extending information exchange platforms which has established for many years, despite the Covid-19 travel ban,
Tl has managed to host several international insurance seminars, both virtually and in person, and has brought together
representatives from Europe, the U.S., major ASEAN countries, and industries, academia, and government in Taiwan.

To stay on top of the latest trends and get a better understanding of international insurance regulations, Tll has also assigned
personnel to take part in important IAIS, IIS, and IGIE events, whether in person or virtually, so as to raise the international
profiles of TIl and Taiwan.

6. Training and Advocacy

In response to developments in international finance and insurance, TIl continues to hold courses and seminars on a variety
of forward-looking topics, as well as exclusive courses designed for board members and senior management, with subjects
including IFRS 17, ICS, Corporate Governance, Green Finance/ESG Sustainable Development, FinTech/InsurTech, Cybersecurity,
and AML/CFT.

Taking into account insurers’ schedules for IFRS 17 adoption and in response to feedback from their senior management,
Tl has added related courses and seminars to give senior managers further insight into the challenges and opportunities
involved in implementing IFRS 17. In the meantime, TIl is committed to cultivating the talented professionals needed for the
adoption of IFRS 17. We are also continuing to produce digital courses and setting up an e-learning platform to fulfill the
mandatory 6-hour legal compliance online training program for insurance sales agents.

In 2020, Tl staff overcame many difficulties and worked hard to complete the tasks planned by the Board. Our outstanding
performance has been well received by the authority, by insurers and by consumers. While there remain many uncertainties in
the market and more challenges ahead for both the industry and TlI, | am confident that TII staff will continue to do their best
and will achieve the following major objectives:

Promote innovation in financial technology
Become an insurance information center
Improve insurance actuarial statistics
Strengthen catastrophic risk management
Discern international insurance supervisory trends
Enhance international interaction and cooperation
Raise awareness of insurance among the general public
Develop the scope of our training and examination services
Meet our corporate social responsibility

Facilitate sustainable management

( Gereny (Ken

President
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Organizational Overview

I. Founding Principle

The founding principle of the Taiwan Insurance Institute is to enhance the sound development of the insurance industry and
to promote the interests of insurers, the insured, and the general public.

Il. Board of Directors

The Institute’s constitution stipulates that the board of directors comprise seven to nine board members, including two or
three representing the Financial Supervisory Commission, one the non-life insurance industry, one the life insurance industry,
two or three from professional fields, two or three from academic fields, and the President of the Institute. Currently, the board
of directors comprises the chairman of the board and eight regular board members.

The responsibilities of the Board of Directors are as follows:

1. Management of income and expenses

2. Review and approval of annual plans

3. Review and approval of the budget

2020 ANNUAL REPORT 15 ‘

4. Review, approval, and revision of policies on regular business income and expenditure

5. Enactment and revision of important articles and policies

o N O

. Management of assets

9. Decision-making on other important issues

. Appointment and termination of important positions

. Decision-making on liquidators and liquidation items

TEIRHE EE
Yin-Hua Yeh,
Director

B Y7 B A A B
£

Professor, National
Yang Ming Chiao Tung
University

R EE B #HE ey EHE
Kuan-Chun Johnny Meng-Ping Yang, Jeremy Kan,

Chang, Director Director Director

R AEEEEART R AREEEHER SRR A PR S 2t e
E6id G5 SR e

Professor, School of Law,
Soochow University

Professor, Department
of Accounting, Soochow
University

President, Taiwan
Insurance Institute



16 RIREZEZEHD

Wt 52

) ) ) )
i i i Al
[ s i

i

—__/ — -/ —_/

= S5 il

AUl Z SERSEIRAT T -

—  HRARBESERS W9 ~ BB AR -

= BRRERER L BRI R A R e e O
= HERBEEEAAS BE AR -

VY ~ AR IRER R B BRE AT I

Ti > AR A b R B FE TR S

N BRREREE B IR S -

L FRBIFE R R < B0 AR -

J\ -~ BB () BIRGZRTiE B T St s
Ju~ EERERIREE -

+ HAhERER IR R A R B

—[ ’:Fl}/%*ﬁﬁr:’

g K L R

&

S

i
E_l*_&‘
&

%&ﬁﬂ

I B 2 75

¢
|
}
_xma
e
}
J
J




lll. Organization Chart

Chairman H President HVice Presidenn
Directors J
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IV. Business Scope

The Institute’s business scope is as follows:

1.

o N o Ul AW N

9.

Research and publication in areas relating to the
insurance industry and its development

. Matters relating to rating and product review

. Training and qualifying of insurance professionals

. Construction of insurance databases and statistical analysis

. Matters relating to rates inquiries and insurance e-commerce

. Training, knowledge dissemination, and inquiry services

. Attendance at and participation in international insurance events

. Assistance with employment recruitment and other employment-related

services at the request of institutions and organizations

Execution of projects commissioned by competent authorities

10. Other matters relating to the development of the insurance industry

e 7
Research Department
\ J
. . )
Life Actuarial
Department
J
Non-Life Actuarial
Department
\

e . 7
Information Technology
Department

\

. . )
Education & Training
Department
\ J

. . )
International Affairs
Department
\ J
( . . h
Administration
Department
- J
e 7
Accounting Office
\ J
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V. Management Team

The management team comprises: a chairman, who represents TlI; a president, who manages the entirety of Tl operations in
accordance with decisions made by the Board of Directors; and two vice presidents, who assist the president in implementing
management and operational decisions. TIl has eight departments: Research, Life Actuarial, Non-Life Actuarial, Information
Technology, Education and Training, International Affairs, Administration, and the Accounting Office.

Business Unit Title Name
Chairman Hsien-Nung Kuei
President Jeremy Kan'
; _ Luke Hsu
Vice President :
Alice Cheng
Director Emily Y.M. Chou?
Research Department : —
Deputy Director Hsiulin Su
Life Actuarial Department Director Terry Sun
Director Mu-Chun Huang

Non-Life Actuarial Department

Deputy Director K. C. Hsueh

Information Technology Department Director Ming-Feng Liu

_ o Director Lisa Chen
Education and Training Department :

Deputy Director Sandra Yang

International Affairs Department Director Emily Y.M. Chou
o Director Min-Che Chu

Administration Department : —

Deputy Director Hui-Ying Sun

Accounting Office

Director

Hsi-Wen Tseng

Note:
1. Inaugurated on August 1, 2020
2. Inaugurated on September 1, 2020
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V1. Staff

As of December 31, 2020, Tl employs 119 staff, comprising 45 men and 74 women, including 1 doctoral graduate and 46
Master’s graduates. Many of our staff have professional certification or licenses, including 3 accredited by the FSA (US) (life
insurance), 1 by the ACAS (US) (non-life insurance), 2 by the ASA (US) (life insurance), 2 by the FAIRC (non-life insurance), 1 by
the FAIRC (life insurance), 1 by the AAIRC (life insurance), 4 FLMI by LOMA, 1 by the CFA, and 1 by the CPCU.
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Staff of the Non-Life Actuarial Department

EMERZ

Staff of the Information Technology Department
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EBER
Staff of the Administration Department

EtERC
Staff of the Accounting Office
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Overview of Functions

Research and Development

Tl is dedicated to carrying out research on the insurance profession and the dissemination of knowledge to enhance the
performance of insurance professionals in Taiwan, promoting the stable development of the insurance industry, and aiding the
drafting of legislation on supervisory policy and regulation. We also publish our research findings and advice so that the FSC
and insurance companies can consult them when formulating supervisory policy and operational strategy.

I. Research on Insurance Supervision

1. Research on and Review of RBC Methodology

The Risk-Based Capital (RBC) requirement is vital to insurance supervision. In order to reflect insurers’ development needs
and stay in line with international insurance supervisory trends, continued research and regular review of RBC methodology
is needed, as this also strengthens insurers’ capital structures and risk management profiles. In 2020, the RBC working group
reviewed various key issues, such as the new requirement to calculate catastrophe risk capital for p&c insurers and reinsurers,
insurers’ equity ratios (Equity/Assets) and the updated grouping of beneficiary certificates. Operating under the assumption of
staying in line with international supervisory trends and observing market developments in Taiwan, the measures suggested
were aimed at gradually preparing for implementation of the new solvency requirement, and our conclusions and suggestions
for implementation were provided to the authorities to facilitate their supervisory decision-making.

2. Research into Solvency Regimes

Taiwan's current RBC requirement is similar to the USA's factor-based approach. Since the factor-based approach is less efficient
at measuring the risks of complex insurance products, most developed countries are moving towards solvency regimes
that mainly use a scenario-based approach. The Insurance Capital Standard (ICS) version 2.0, issued by the International
Association of Insurance Supervisors (IAIS) in 2019, and the EU’s Solvency I, in operation since 2016, are both risk-oriented
methods that measure the impact of relevant risk shocks on the insurer’s overall balance sheet.

In 2020, the authorities announced that, in order to deal with upcoming changes arising from alignment with International
Financial Reporting Standards (IFRS 17) on insurance contracts, the ICS standard is now being used as the new solvency
requirement and is scheduled to be implemented in 2026. To help insurers understand ICS structure and evaluate its impact,
TI will continue to research the solvency requirements of other countries and conduct Quantitative Impact Studies on local
life and p&c insurers with reference to ICS 2.0. In this way, TIl aims to help the supervisory authority efficiently plan future
regulations and smoothly align with international solvency standards.
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Il. Professional Insurance Research

1 Research into Insurance Practice, Theory, Practice, and Policy

Tl has long paid close attention to the development of the global insurance industry and has been conducting ongoing
research into insurance theory, practice, and policy. Our major accomplishments of 2020 include research into the insurance
market and amendments to insurance law and related ordinances; the development of the InsurTech regulatory system;
research into how to improve the composition and evaluation of insurance industry boards of directors; and implementation
of financial advice white papers. We also held several forums on issues currently affecting the insurance market, including the
Economic and Insurance Development Forum 2021.

The Ministry of Education reformed student group insurance to reduce the financial burden on families suffering from
accidents or disease, thus ensuring the safety and health of approximately 3.1 million students at the senior high school level
and below, including kindergarteners. Student insurance was restructured and turned from commercial insurance into social
insurance. To ensure the sound development of the new system, in March 2020 the Ministry of Education entrusted Tl to set
up the project "Consulting Service for Developing Student Group Insurance Actuarial and Research”.

2021 KB BRI R RIE
The Insurance and Economic Development Forum 2021

2. Research on Corporate Governance Policy

In order to enhance the efficacy of corporate governance in the insurance industry, Tl has compiled reports such as, “Study
on IAIS Application Paper on Proactive Supervision of Corporate Governance”, the “Annual Report on Insurance Industry
Executive Boards of Directors Self-Assessment Peer Review of Insurance Industry “, and the analytical reports “IAIS Issues Paper
on Climate Change Risks to the Insurance Sector” and “Evaluation Report on the Effectiveness of the Implementation of Tax
Preferences for Offshore Insurance Unit”. The authorities can refer to these reports when evaluating the Corporate Governance
Best-Practice Principles for the Insurance Industry and amending relevant ordinances.



28 RMEEBRPDO

= EREE BB

R R EEH (Enterprise Risk Management ; ERM) BRI EE 2 & (BEE ST - /BRI DMi 2 A8 8
RE)T 0 BIRECREEEEHEE TS (1AIS) HF S 2 ERM 2 RIF A FRAEA T B HE - AL EEE
2010 AR E e E T F BT ALK - BIRr &= o B igni frbe A R80T ERM 28y - BREEE
2015 FALZBITEE: T 5 A ROE(EAETIRF(E (Own Risk and Solvency Assessment ; ORSA) | 2017 4F
A RO 7 B B B Bl i R B S 5 2 ORSA BB ¥R s » $R IR RG22 BB RR okt - DU 68 [ T O
12 BRI R b S M E B S B 5T - DU & T E B R /R I 3017 ORSA 31 - EHREE
EHZER « fAN - ARHULINSE R R b SRR TR A - TR TG E MR B T FEE AR ERN - DA
g /ANCIE R b PN U A

Fo B ORI 22 IR B PR oA B B B B DU B B R B e = 0 e R b B - AT R T R IR
SR, - AEEE S ER a1k - KBRS CAVEEIR E RS b e HLE T2 - AR
525 B AR PRb SR B A B A P 1T 2 BRI & bR KB s s € - B U@ (2020 )
AR " ORbe e B Y BT A 2 BB ) WERSE - SR ORbRSE ARG 2 T MU RERR o PRRY ICS BE IFRST7 ZERBRHE
o A ORERSE A 2 A e S e R 0 R b e B (E RE D I -

VY~ RRE R T IR B SESR

(—) ZAHuLH 2005 4 11 B 18 HZ T E KBS TEEBEEY RER GO ERAT (UTEHEEHEER) 2
TEHE A DI » B S - B 2020 4F 12 A 31 Hil - BEEB OSSR ENE - 2T
e R EAiEREE RS R EEE S 0 R 2010 ERETHE—RERSE - EEAEHE B
SERRIEE S (B AT 14,763 4 - H&EEMEA (18,667 A) FLBIFTE 79.09% - k&SR - ©
TERIEEZERE - S B ER R ER B R SRR S LA Fy 88.75% - H AT #EEbp 2 E I ZE
B EE T -

(=) ARAulE 2009 41 H 17 H2 EERBERCREELEYREBERGERAT (UTEmELER) 2
THHE A MRS EEE - #F 2020 12 A 31 Hil c FLERCERASENE  SirSmE &
TEEME S - W3R 2012 F£ 5% 2019 FEFEE— « R EMES B - % 2020 F 12 A 31 H 1k -
CUHERR 14,336 1 o HEgoBL A BEE i A E 2 -

—  ARER I
LR R R MR A6 H 9B - 12 BB TERRET . RS HT
LTI -

= AR

ALATiREE . R EREE R - NWEWEBINEHFIR 2 S5k  EeE  BETH - AkEHE
FORMRAESEE AN, - MR N (R e 36 2 K HE - 2020 FEARENRTT . HFEILET 7 1T -



2020 ANNUAL REPORT 29 ‘

3. Research on Enterprise Risk Management Practice

Enterprise Risk Management (ERM) is strongly connected to the solvency of insurance undertakings and is fundamental for
business operations; moreover, the IAIS considers a sound ERM framework to be indispensable for corporate governance.
Since the Financial Supervisory Commission promulgated the Insurance Enterprise Risk Management Guidance of Practice
in 2010, TIl has been responsible for analyzing and reviewing insurer effectiveness at executing ERM, and since 2015 this has
included the major task of Own Risk and Solvency Assessment (ORSA). Since 2017, we have collaborated further with the
authorities, providing feedback on insurers” ORSA reports and holding face-to-face interviews. Such interviews enable a full
discussion of insurer ERM practices, which improves ORSA implementation. In addition, we analyzed the results of industry
stress testing (i.e. the evaluation of insurer financial positions under certain adverse conditions), which can help to identify
major risk factors and assess financial resilience.

TlI's annual Conference on ERM for the Insurance Industry alerts the industry to changes in international regulatory measures
while helping to construct a comprehensive ERM framework. The theme of this year’s conference was "A Chance for Reshaping
and Renaissance”. In view of the range of risks and opportunities faced by the insurance industry, this conference focused on
issues arising from the international integration of ICS and IFRS17 in order to help the Taiwanese insurance industry properly
respond to this integration and develop its own sound risk management and solvency system.

4. Planning and Implementing Mechanisms to Prevent Incompetent Insurance Undertakings

(@ On November 18, 2005, we were commissioned by the authorities to liquidate the Kuo-Hua Non-Life Insurance Company
("Kuo-Hua"). As of December 31, 2020, Kuo-Hua's real estates, artifacts, and unlisted shares have been auctioned off and
non-performing loans have been disposed of, with first obligation distribution completed in 2010. Statistical data show
that the total number of creditors having completed liquidation since 2010 is 14,763 (out of a total of 18,667, i.e. 79.09%).
We have completed performance of obligations which accounts for nearly 88.75% of Kuo-Hua’s total distributable first
obligations. The liquidation of Kuo-Hua Non-Life Insurance Company is still in progress.

(b) On January 17, 2009, we were commissioned by the authorities to liquidate the Walsun Insurance Limited ("Walsun”).
As of December 31, 2020, we have auctioned off real estate and artifacts and disposed of non-performing loans, having
conducted first obligation distribution in 2012 and second obligation distribution in 2019. Statistical data show that as of
December 31, 2020, there have been a total of 14,336 remittances. The remaining allocations will be processed in due
course.

l1l. Insurance Publications

1. Insurance Periodicals

We publish and distribute an electronic
version of a quarterly insurance periodi-
cal Taiwan Insurance Review to improve
understanding of insurance and keep
the public up to date with new informa-
tion.

2. Insurance Professional Series

In order to enhance the performance
of the insurance industry in Taiwan,
TIl publishes insurance publications
dealing with international and domestic
supervisory regulation, collected
ordinances, and information on business TaEOIRERR SN
operations, asset management, risk

management, and other areas of

insurance industry expertise. In 2020, TII

published 7 books.

MR 01212021
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IV. Management of the Insurance Laws and Regulations Database

We provide a free online search engine specifically aimed at insurance-related regulations and administrative rules. The search
engine is accessible to institutions in Taiwan and abroad.

V. Management and Maintenance of Insurance Professional Library

We maintain a research-oriented insurance library. In order to better serve the public, we strive to enrich this collection while
improving information accessibility and creating a comfortable reading environment. We are also constructing an automatic
online search system and carrying out data collection on projects and archives. The current collection comprises 14,396 books
in Chinese, English, Japanese, and German and approximately 100 different insurance periodicals.
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Overview of Functions

Life Insurance Actuarial Services and Statistics

The Life Actuarial Department is responsible for supplying actuarial studies and statistics on life insurance. To support
the sound development of the insurance sector, the department also acts as think tank, assisting the regulator in policy
implementation. This includes accumulating ongoing actuarial data to deepen research and analytical capabilities, improving
applications on the insurance database, improving data credibility, and taking advantage of the law of large numbers.
We provide insurers with the results of our research and analysis for actuarial purposes, which also enables us to make a
contribution to consumer rights protection.

I. Actuarial Services
1. Research based on the National Health Insurance Research Database

Tl has been working with the Department of Financial Engineering & Actuarial Mathematics at Soochow University on a series
of experience studies based on the National Health Insurance Research Database.

To continue 2019's statistical analysis of critical illness, in 2020 Tl held a seminar on critical illness and published “Statistics on
Critical lliness Based on the National Health Insurance Database”.

The seminar and the results of this research are beneficial to the insurance industry and can be used as a point of reference in
health insurance product design and risk management.

2. Review of the loss ratios, incidence rates, and premiums of various insurance products

In 2020, TII conducted loss rate analysis of long-term and short-term health insurance by policy year and published the
results on the TII website. The long-term care insurance experience database was set up in 2012 and has been included in
the insurance industry annual experience data report. Tl continued to collect statistics up until 2017 in order to establish a
comprehensive data set of long-term care insurance statistics.

3. Rate review mechanism for short-term accident and health insurance

Tl was authorized to set up a rate review mechanism for short-term insurance products to determine the correlation between
premiums and loss ratios. This mechanism was designed to detect product premium rate that may be too high or too low. The
findings can also be used to help revise product premiums in the future.

Il. Research on Insurance Supervisory Systems
1. Reviewing automatic adjustment formulas for reserve rates for new life insurance business

In 2020 TII assisted the regulatory authorities in their regular review of auto-adjusting formulas for reserve rates for NTD-
, USD-, EUR-, AUD-, and RMB-denominated life insurance products. At the same time, due to the negative global economic
outlook impact caused by COVID-19, central banks around the world have adapted quantitative easing monetary policies
and lowered interest rates to unprecedentedly low levels, triggering a global trend for lower bond yields. To adapt to market
changes, Tl closely examined interest rate changes in both the first and second halves of 2020. TII also invited leading
scholars and insurance industry representatives discuss the formula for the reserve rates for new business in the second half of
2020 and 2021, and provided the regulatory authorities with proposals for reserve rates and advice on supervision of specific
protection products.

2. Analyzing financial and business data from the life insurance industry for regulatory purposes

On a monthly basis, Tl provides the authorities with data summaries and analysis of financial and business information
on insurance companies. We also provide quarterly analyses and reports. The insurer data are examined from different
perspectives to provide the regulator with up-to-date information on the financial and business conditions of insurers in
Taiwan and to facilitate supervisory decision-making. Upon request by the regulatory authorities, Tll also carries out detailed
analysis and in-depth study of specific insurance companies.

3. Reviewing the Appointed Actuary’s Report on life insurers

In 2020, Tl was commissioned by the authorities to review the 2019 Appointed Actuary’s Reports on life insurers. Tl provided
feedback to each insurer’s appointed actuary to improve report quality, and also recommended that AICT revise its Actuarial
Standards of Practice. Tl put forward suggested revisions of the 2020 Supplementary Guidance on the Appointed Actuary’s
Reports. Tll's final report on the review provided the regulator with supplemental internal information for the supervision of
insurers’ reserve adequacy.
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Ill. Research on Life Insurance Products

1. Reviewing incidence rates for Personal Accidental Death and Dismemberment Insurance

In 2020, Tl carried out an extensive experience study of Personal Accidental Death and Dismemberment Insurance and
provided the authorities with proposed revisions to the upper and lower limits for incidence rates used in Personal Accidental
Death and Dismemberment Insurance.

2. Reviewing the standard rate table for Personal Travel Accident Insurance

In 2020, TII carried out an extensive experience study of Personal Travel Accident Insurance and provided the authorities with
proposed revisions to the Personal Travel Accident Insurance rates table.

3. Regularly updating information on premiums for specific insurance products

Tl provides the public with a convenient way to check premiums. Gross premiums for basic personal accident insurance
policies offered by life insurers are consolidated and the information posted on the TII website.

4. Life Insurance Products Early Warning Mechanism

To support product development and consumer autonomy, TIl has helped the authorities set up a Life Insurance Products
Early Warning Mechanism, including system development and maintenance, report validation, and regular reports to the
authorities to keep up to date with market trends in life insurance products.

IV. Product Review
1. Assisting the competent authority with developing and revising the Insurance Product Review System

TIl has been assisting the authorities in the review of regulations relating to insurance products. To comply with regulatory
changes and accommodate business practices, in 2020 TII helped revise the codes for life insurance products and the instructions
on how to set up insurance product databases. We are also developing an online supervisory system for insurance products and
helping domestic insurers set up a product database for international insurance business OOffshore Insurance Unit0.

2. Assisting the competent authority with product filing review and administrative operations relating to spot checks

TII assists the competent authority with approval and review of insurance products. Our main responsibilities include holding
committee meetings to approve life insurance and investment-linked insurance products, collating submitted documents
relating to life insurance products, verifying signatures, and recording the number of submitted products and deficient
products. TlI reports regularly to keep the competent authorities up to date on the dynamics of insurance products. To protect
consumer rights, TIl ensures the quality of submitted documents by carrying out spot-checks on policies. Since the declaration
process was formally implemented in 2015, Tl has also assisted in the review of OIU insurance products. The following chart
shows the statistics on approval, file-and-use, and product declarations over the last six years.
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Figure 1. Number of use-and-file life insurance products from 2015 to 2020
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V. Insurance Surveys and Statistics

1. Regular disclosure of statistical information

Tl regularly collects and manages statistical information on life insurance. The aggregate information, showing industry
performance and overall market conditions, is published for the convenience of interested parties. In addition to providing
information upon request to the industry, regulators, and academia, TII regularly publishes materials such as the Annual Report
on Life Insurance Statistics, the Life Insurance Fact Book, Morbidity Experience Studies on Incidence Rates of Six Product Lines
in Life Insurance, Important Indices of the Insurance Market, Value-added Services on Insurance Statistics Database, and Life
Insurance Pivot Analysis Statistical Charts. The records in TlI's life insurance database grew from 1,140,020 in 2019 to 1,255,873
in 2020. The chart below shows the quantity of data processed by Tl in recent years.

TS
Units:thousands
1,400,000 1255,873
1200000 1140,020
1,000,000
805,390
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557 032 /
600,000
400,000
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IANFSRERNREEH
Figure 2: Quantity of life insurance data processed by Tll, 2015-2020

2. Review of the statistical database & revision of statistical procedures

To enhance the data quality of the statistical database, Tll is reviewing the current Experience Studies on Incidence Rates for
six product lines and their reporting instructions. The review takes into account the needs and purposes of the regulator, the
industry, and TII, and is aimed at improving the accuracy and usability of reported data, such as mortality, morbidity, and
loss ratios. Thus, the data can be used to construct mortality tables and loss ratio tables for life insurance pricing and reserve
valuation purposes.

TII also includes reporting instructions for people with disabilities income insurance. Its exclusive database was completed in
June 2020 and started to collect experience data in November 2020.

The Rules for Monthly Report of Life Insurance Business were revised in November 2020 in order to generate the New
Business Premium Income Table for Protection and Aging People Products, ordered by month.

3. Regular provision of statistical data to the competent authority

In order to facilitate life insurance supervision, Tl regularly provides the regulator with a range of statistics, including but not
limited to first-year premium equivalents, average sums assured, bancassurance premium incomes, micro-insurance-related
statistics, foreign currency denominated insurance, product structure consolidated scores, quasi-saving endowment insurance
first-year premiums, non-ILP insurance statistics, OlUs, micro-whole-life insurance, and analytical reports on statistics relating
to people with disabilities.
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Overview of Functions

Non-Life Insurance Actuarial Services and Statistics

The Non-Life Actuarial Department is positioned as a ratings bureau for non-life insurance in particular. One of our main tasks
is to integrate insurance information based on each phase of non-life rate deregulation and to regularly publish actuarial
statistics. To support the sound development of the insurance industry, the department also acts as think tank, assisting
the competent authority in the implementation of insurance policy. The department also continues to accumulate actuarial
experience in order to deepen our actuarial research and analytical capabilities, improve the data credibility, and improve our
ability to use the insurance database to take advantage of the law of large numbers. Our research and analytical findings and
data are provided to insurers for actuarial purposes. Tl has been commissioned by the competent authority in accordance
with the Compulsory Automobile Liability Insurance Act to take charge in all development and research matters relating to
actuarial statistics, legal systems, and accounting and financial reserves for compulsory automobile liability insurance.

I. Actuarial Services

1. Calculation of regional premiums using the natural catastrophe risk premium model

In accordance with the Supervisory Measures for the Implementation of the Third Phase of Non-Life Insurance Deregulation,
TIl keeps a natural catastrophe model up to date in order to review risk premiums for earthquake, typhoon, and flood
coverage under fire insurance policies, including residential and commercial properties and major commercial properties filed
under use-and-file schemes. Also in accordance with the regulations, TIl assesses the actuarial model developed by insurers in
order to price the Tl Natural Catastrophe Risk Premium.

2. Monthly disclosure and updating of information on gross premiums for specific insurance products

Tl consolidates and compares the gross premiums for Voluntary Automobile Insurance, Residential Fire Insurance, and
Personal Accident Insurance and then publishes the information on the Tl website.

3. Setting up a reinsurance database & carrying out research into reinsurance rates and placement

Tl assists the competent authority with the consolidation of reinsurance cession data for commercial fire insurance cases with
sums insured over NTD 15 billion per month. In accordance with Article 10 of the Regulations Governing Insurance Enterprises
Engaging in Operating Reinsurance and Other Risk-Spreading Mechanisms, Tl submits a legal compliance examination report
to the authority every half year.

4. Publication of Non-life Insurance Statistical Data for Actuarial Functions, reference premium rates, and overall
combined ratio

Twice yearly, TII publishes the Non-life Insurance Statistical Data for Actuarial Functions, including insurance losses and
expenses for Voluntary Automobile Insurance, Residential Fire Insurance, and Commercial Fire Insurance for the purpose of
rate making. In accordance with the Supervisory Measures for the Implementation of the Third Phase of Non-life Insurance
Deregulation, TIl also provides periodical reference base rates for voluntary automobile insurance and fire insurance. At the
end of the first half, Tll publishes the previous year's combined ratios, loss ratios, and expense ratios of risks in the 50/75
percentile of the overall market as a useful benchmark against which to evaluate underwriting performance.

5. Execution of supervisory measures for the implementation of the third phase of non-life insurance rate deregulation

Tl collects expense ratios on direct and indirect acquisition expenses for Voluntary Automobile and Fire Insurance. TlI regularly
compiles consolidated reports on the execution of Voluntary Automobile and Fire Insurance and the One-Year Accident &
Health Insurance rate-making adjustment mechanism.
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6. Completion of the fourth phase of the Life and Non-Life Insurance Statistics Database System upgrade

The aim of the upgrade was to improve the efficiency of statistical operations, reduce system maintenance costs, upgrade
the Life and Non-life Insurance systems, bring the systems into line with TII security upgrade requirements, improve system
operation procedures, and enhance data quality. This year we upgraded and revised databases including the Non-life and Life
Microinsurance and Life Individual Cancer Insurance, Life Disability Support Insurance, Non-life Health Insurance, Life Personal
Accident Insurance, and Liability and Other Property Insurance.

Il. Research on the Insurance Supervisory System

1. Consolidation and analysis of actuarial and financial data on non-life insurers

Tl consolidates financial information and provides the competent authority with regular summaries and comprehensive
financial analyses using various financial and actuarial analytical methodologies to assess the financial strength of each non-
life insurer. TIl also produces a quarterly “pre-warning monitoring” analytical presentation to aid the competent authority in
further supervisory decisions as well as providing detailed analysis on various certain issues and conducting in-depth analysis
of specific insurers on an irregular basis.

2. Consolidation of business and financial supervisory data for insurance intermediaries

The authorities commissioned the TII to assist in the collection of relevant supervisory materials on intermediaries’ financial
information in order to enhance the efficiency and accuracy of the business and financial data regularly submitted by
insurance intermediaries and to ensure timely supervision of their operations. Tl regularly sorts through this information and
reports to the authorities to help create a more effective supervisory mechanism.

lll. Research into Property & Casualty Insurance Products

Research study, “Responding to Claims Disputes Arising from Interruption to Business Caused by the Novel Corona Virus
(COVID-19) and Suggestions for the Development of Domestic Insurance Products”.

Since COVID-19 emerged, it has rapidly spread to more than 100 countries around the world, and it still rages to date. It has
severely damaged not only societies and economies but also insurance industries. Among the various forms of property
insurance, business interruption insurance was most seriously affected.

This research study mainly focuses on instances of business interruption claims disputes arising from COVID-19 and provides
suggestions for the subsequent development of insurance products in Taiwan.

IV. Product Review
Assisting the competent authority in the review of product filings
Listed below are the numbers of use-and-file product filing applications received in the past six years.

Tl is in charge of examining the completeness of insurer products, filing documents, and verifying qualified signatures on
filings of use-and-file products. Using the access system, Tll is able to provide the competent authority with the latest product
review reports. In an effort to protect consumer rights, Tll is also responsible for making spot checks on use-and-file products
and monitoring the quality of products designed by insurers.
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2. Assisting the competent authority on product filing review and administrative operations related to spot checking

In line with Article 9-1 of the Regulations Governing Offshore Insurance Branches, effective May 25, 2015, the FSC designated
Tl as the organization with whom offshore branches of insurance companies shall file product-related information and
documents. In addition, the same article also tasked TII with setting up an insurance product database. Thus, on June 24, 2015,
TIl amended the Instructions on Establishment of an Insurance Product Database and started to review product filings by
offshore insurance branches in the FSC's insurance product information system.

V. Insurance Survey and Statistics

Tl compiles statistics on various types of non-life insurance businesses and publishes an industry performance review and
overall market profile. In addition to responding to information requests from the industry, academia, and the government,
Tl compiles statistical procedures for various types of insurance, sets up programming systems, and publishes regular reports
such as the Overview of Non-Life Insurance Statistics, Annual Non-Life Insurance Statistical Report, Insurance Yearbook,
Important Indices of the Insurance Market, and information on vehicle replacement costs. TIl also provides custom-made
statistical reports and pivot analysis statistical charts for all interested parties.

The quantity of non-life insurance data handled each year for the past six years is shown in the chart below:
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Figure 3: Non-life insurance data up to 2015-2020
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Overview of Functions

Compulsory Automobile Liability Insurance Project

l. Actuarial and Research Development Task Force

1. Annual rates review and research into actuarial issues

After completion of the annual Compulsory Automobile Liability Insurance rate actuarial review and approval by the task force
committee in 2019, the premium remained at the current rate in 2020.

Tl regularly reviews and analyzes loss ratios for each company and overall development trends in order to determine fair and
reasonable premium rates, while also limiting insurance losses and providing information for supervision.

2. Regular analysis and reviews of reserve and accounting issues

Tl regularly reviews and analyzes the special reserve adequacy of both the overall market and individual companies to ensure
the financial stability of the insurance industry. We calculated the appropriate IBNR ratio for the reinsurance inward business
and reported the ratio to the authority for approval.

3. Discussion of and research into issues raised in acts and regulations

Tl has helped modify the Compulsory Automobile Liability Insurance Act and related measures and has reviewed the
overall comprehensive auditing mechanism in order to assist with external project audits. In order to promote the healthy
development of the insurance system, Tll has also been running the compulsory automobile liability insurance Differentiation
Supervision Mechanism.

4. Financial analysis project

TI regularly reviews financial indicators and business analysis to get a grasp of insurance companies’ financial situation. TlI
also examines non-life insurers’ reserve management, financial status, and business operations through their certified actuarial
reports, and provides overall results and data analysis to the competent authority for their use in supervision.

5. Research projects

Tl carries out tasks assigned by the authorities, including recommending supplementary measures for the CALI rate review,
researching and discussing issues arising from the Ministry of Transportation and Communications plan to include electric
bicycles under the Road Traffic Management and Penalty Act, implementing IFRS17 for CALI (all tasks scheduled for 2020 were
completed), putting forward recommendations for the amendment of the Compulsory Automobile Liability Insurance Act and
its subsidiary laws, carrying out effective analysis of drunk driver insurance surcharges, and producing a detailed list of paid
losses, ordered by company and adjusted according to liability.

Il. Information Processing Center

1. Additional services at the Information Processing Center

(@) In order to protect the rights of more than 10 million vehicle owners, TIl was commissioned by the competent authority to
construct the CALI Information Processing Center and provide inquiry services in conjunction with non-life insurers and
the transportation supervisory unit. In 2020, the Center responded to 46 million inquiries, helping vehicle owners obtain
accurate rates on policies for the next year.
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Figure 4: Numbers of inquiries received by the CALI Information Processing Center, 2015-2020

(b) TII holds regular review meetings with non-life insurers to track and review the operations of the CALI Information
Processing Center. As of the end of 2020, the premium mismatch ratio for policy renewal and new policies averaged 0.02%
and the mismatch ratio for written data averaged 0.0005%.

() TIl continues to carry out work on the database and connect it to highway supervisory authorities in order to improve
data quality. Tl continues to work closely with highway supervisory authorities on data transfer operations in order to
ensure the control of insurance cards.

(d) To improve the system'’s information security, Tl upgraded the online login mechanism for the inquiry system function.

2. Training services at the Information Processing Center

(@) TII held eight information sessions nationwide in 2020, helping 149 participants from insurance companies and insurance
intermediaries to familiarize themselves with the CALI premium computing factors and use this new knowledge to
improve the accuracy of their premium calculations.

(b) In 2020, TIl verified and consulted on more than 12,000 cases filed by law enforcement and insurers. Moreover, to improve
the precision of the CALI database, TIl conducted more than 41,000 rating level adjustments and data lock operations.

3. Disaster Recovery Center

TIl uses the CALI inquiry function to provide disaster response plans to avoid adverse effects in the event of a natural disaster.
Two practice drills were conducted in 2020, the results of which show that all insurance companies are prepared to continue
CALI inquiry functions in the event of a natural disaster, thus so greatly reducing risk.

4. Mailing CALI renewal notices to motorcycle owners

In response to the Directorate General of Highway policy to terminate periodic vehicle license renewal, TIl mails insurance
expiration notices to motorcycle owners to remind them to renew their insurance. In 2020 this measure brought in an
additional 297,374 insurance policies, contributing 2.5% to the number of insured motorcyclists, a significant growth.
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Overview of Functions

Insurance Information Technology

The main goal of the TII information system is to build various information infrastructures in order to provide better services
to the public, government, academic institutions, and insurers. Tll has been integrating and enhancing the supervisory
information systems and functions of the website and can thus provide more useful, powerful, and stable systems which will
enhance the overall quality of information technology services for the insurance industry.

l. Providing Information Services to the Insurance industry

1. Maintaining insurance regulatory information systems

(@) On behalf of the insurance industry, TIl speedily produced the 2019 annual report, 2020 semi-annual reports, and monthly
reports on financial and business information declarations. These provided the competent authority with the latest,
comprehensive information on insurers’ financial conditions, thereby ensuring insurer solvency and protecting the rights
of the insured.

(b) TII maintains the Life Insurance Product Warning Index Application System, which consolidates index data such as pricing
rates for life insurance products, expense ratios for new contracts, and sales volume. Tl provides the supervisory authority
with the index data and the pricing of life insurance products in order to make sure that insurance companies are running
sound businesses.

2. Maintaining websites for senior insurance products and micro insurance

To raise awareness of the needs of our aging society and to encourage the general public to make plans for medical care in
post-retirement life, TIl has set up and maintains a special webpage which consolidates government policy, research results,
and promotional news relating to long-term care and health care in an aging society. The website is publicly accessible and
accepts inquiries. A micro-insurance website has also been set up to serve people in economic distress.

3. Maintaining the Investments Reporting System for the Chinese Insurance Industry

Tl has helped insurers, insurance agents, and brokers use the Reporting System for Insurance Business Transactions and
Investment between Taiwan and China to carry out business transactions and complete the 2020 annual information. The
reporting system makes insurer investments in China more accessible.

4. Running courses on trends in financial and insurance applications

The InsurTech Bootcamp course in March 2020 was held to help the financial industry understand FinTech and InsurTech and
grasp the latest development trends. In addition, a variety of courses were held from March to August 2020 to enhance the
information security audit work of the insurance industry:

+ Personal Assets Internal Control and Internal Audit Practices in Fintech

+ Audit 3.0—How to Import Al Artificial Intelligence in Auditing

 Learning Auditing from Scratch—Legal Compliance

 Learning Auditing from Scratch—Personal Information

 Global Audit Experts Teach You to Conduct FinTech Personal Information Auditing and Information Security Protection

These courses helped to improve insurance industry information security and protect the insured’s personal assets and
rights. In view of the rise of environmental awareness and related issues, the course The Importance of Information Security
and Privacy from the Perspective of Corporate Social Responsibility CSR was held in May to enable the insurance industry to
understand the importance of green finance. Under expert guidance, students learned how to use industry trends to look for
opportunities to make change, thus putting the insurance industry on a firmer footing.

Il. Information Technology Operations

1. Setting up a disaster recovery center to make IT services more stable

Tl carried out a successful full systems test in April 2020 to minimize service disruption and ensure rapid recovery of IT
services in the event of a natural disaster.
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2. Setting up a security operations center to protect information security

In response to a variety of new security threats,
TIl keeps a close eye on the effectiveness of its
information security monitoring system and
defense mechanisms. To safeguard data and

. . . Lecation Rogatennd Actrele
cyber security, TIl carried out maintenance on S

. . . . Tawvvan Ireurance [rattube ) The prowwmce o personall rdormaton Sies manageTent
applications and the security breach detection i Ploee ik cubeitie, genasre. #nd i o o s
. P 3, Marets Rosd Y

system. To detect and prevent potential threats Ducrgatng Dl

Taipnl Gy

as early as possible, Tl also installed an advanced E ]
persistent threat protection mechanism.

Cantificaty N PIMS 00480

3. Re-certifying information systems

To ensure the validity, completeness, confidentiality,
and compliance of information assets and to
provide safer and more reliable IT services, in July
2020 TII recertified the ISO 27001 Information
Security Management System and the BS10012
Personal Information Management System.

4. Promoted 15 Non-Life Insurers’ Participation
in the Authentication & Validation Platform
and the Digital Archive for the Electronic
Insurance Policy

In our ongoing efforts to help the insurance
industry push through paperless policies and
enhance consumer protection, we promoted
15 non-life insurers’ participation Insurers’ Grspraal egratration Date: 20138455 Eftves Eute: 10196805
Participation in the Authentication & Validation e e F e

Platform and the Digital Archive for the Electronic
Insurance Policy at the end of December 2020,
providing insurance companies with information
services such as digital signing, seal verification,

and preservation of transaction records on
electronic insurance policies. BS10012 B A\ H B IR AL
Personal Information Management System; PIMS

Fage: ITof 7

5. Improved security protection for the information system

To bring the information and communications system security in line with prescribed standards, TIl modified the platform and
auxiliary system for the Authentication & Validation of Issuance of e-CALI cards, the Authentication & Validation Platform,
and the Digital Archive for the Electronic Insurance Policy, training and testing management systems and other information
management systems to improve information system security protection.

6. Setting up an official document management system

In compliance with policies on conserving energy, reducing paper use, and enhancing administrative efficiency, an official
document management system with online approval functions was launched on January 2, 2019. Since then, Tll's online
signing and approval rate has reached 90.2%.

7. Launching the e-Learning Platform for the 6-hour Legal Compliance Online Training Program for Insurance Sales
Agents

In order to ensure the credibility of on-job training for insurance sales agents and enhance their professional abilities and
related legal compliance, on July 13, 2020, TIl launched the e-Learning platform providing 6-hour Legal Compliance Online
Training Program. Thus far, this platform has clocked over 100,000 views.
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Overview of Functions

Training and Examination

As a professional insurance education and training institute, TIl has always placed great emphasis on nurturing professional
talent as a way of ensuring the healthy development of the industry. Tl leverages the resources of academia, business, and
government, while strategically exploring the trends of the global insurance industry and carefully examining the direction
of development of the domestic insurance market. Tll hires first-class lecturers to provide comprehensive and high-quality
professional training to meet market needs.

Reacting to the fast-changing business environment, TIl holds seminars and workshops on topics such as financial technology,
InsurTech, big data, block chain, IFRS 17, AML/CFT, and Corporate Governance to strengthen the professional skills and
decision-making abilities of senior managers in the insurance field. Another important goal is to prepare the industry for the
future adoption of international standards.

Moreover, in response to the trend of online learning, TII continues to offer a range of e-learning courses. In addition, in
response to the COVID-19 pandemic, Tl provides both on-site and distance-learning courses. In order to comply with the
supervisory authority’s policy of giving insurance sales agents on-the-job training, TIl has collaborated with the Non-Life/
Life Insurance Association to fulfill the mandatory 6-hour (12 sessions) legal compliance online training program for insurance
sales agents.

To promote consumers’ awareness of insurance, Tll has taken the initiative to hold free charity lectures all around the country
and provide various insurance-related information through Facebook and YouTube to ensure financial consumers receive
accurate insurance information and can protect their own rights.

l. Professional Training
1. Take-up

The professional training that TIl offers comes in formats such as lecture courses, seminars, and e-learning. The training
content covers insurance theory and practice, case studies, and innovative thinking from abroad. In 2020, TIl held 372
professional training sessions with 13,263 attendees and 12 information sessions and seminars with 1,620 participants.

2. Scope

Tl courses can be divided into several categories: general insurance education, insurance business, Corporate Governance,
IFRS17 and ICS, green finance and ESG, insurance operation management, mandatory trainings, AML/CFT, FinTech, and
cybersecurity course series, and additional series for insurance industry senior management. Practitioners can choose their
level according to their preferences and needs: foundation, intermediate, advanced, and practical training.

Professional training courses held by TIl in 2020 included:

+ general training courses on professional regulations, personal accident insurance, financial consumer disputes, and services
for policyholders;

« the Life and Non-Life Insurance Course Series, covering topics such as fire insurance underwriting and claims practices, and
insurance taxation;

 the Management series, with courses on derivatives trading and risk management practice;

+ the Fintech Series of FinTech and Related Laws, FinTech Application—Financial Crimes and Responsive Strategy, AML Risk
Identification and Response with Innovative Technology.

All sessions attracted a lot of insurance practitioners.

In accordance with FSC policy of fostering financial professionals and managers with international perspectives and
professional knowledge, since 2014 Tl has been holding the International Training Program for Insurance Industry Elite,
including Phase | (domestic courses) and Phase Il (overseas study activities). In this highly competitive international
environment, it is critically important for the insurance industry to foster insurance industry talent and build a solid foundation
for expansion into international markets. In 2020, the International Training Program for Elites of Insurance Industry was
suspended owing to the worldwide COVID-19 pandemic, in compliance with the supervisory authority’s instructions.

3. Mandatory courses

Insurance professionals are legally bound to attend certain courses: auditing classes, underwriter training programs,
prevocational/on-job training for insurance intermediaries and AML/CFT courses, etc. In 2020, TIl held 157 such classes, with
take-up reaching 6,105.
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4. E-learning programs

To increase the capacity of our training services, in 2007 we expanded our training programs by establishing an e-learning
network.

In addition, to ensure the credibility of on-the-job training for insurance sales agents, Tl collaborated with the Non-Life/
Life Insurance Association on a newly introduced mandatory legal compliance online training program. Insurance solicitors
undergo 6 hours of training per year, and Tl is charge of course planning and production. As of the end of 2020, TII had
produced 36 course units, which went live on January 2, 2020. So far, over 100,000 sales agents have fulfilled their yearly on-
the-job training requirement. In addition to in-person classes, TIl also created a 16-hour online course for insurance brokers
and agents serving as authorized signatories, offering them the flexibility of several ways to complete on-the-job training.

5. Customized training programs

Tl also provides flexible, customized training courses to help lower the cost of training for individual companies. Courses
can be project-based, short-term or long-term programs, topic-specific, or specially themed training. In 2020, TII was
commissioned by 22 insurance companies to hold 139 customized training sessions for 4,522 participants.

6. Training for IFRS17 adoption

In accordance with the supervisory authority’s policy of gearing up the insurance industry for IFRS17 adoption, TIl submitted a
plan for a comprehensive training program that would meet the training needs of insurance professionals. In 2020, TIl held 38
sessions on IFRS17 topics with 1,885 participants (including three seminars with 816 attendees).

Il. Seminars

Seminars have been held on various subjects that meet supervisory authority and industry needs. In 2020, TIl held 12
conferences and seminars, such as:

« Advancing on Catastrophic lliness Cover and Unfolding Protection Strategy Seminar

« Embracing the New Era of Insurance Capital Supervisory Regulation-Understanding and Implementing ICS (Insurance
Capital Standard) Seminar

+ Advancing on Appointed Actuary's Reports on Compulsory Automobile Liability Insurance Seminar.
* Impact of Covid-19 Pandemic on the Global Economy Seminar.

« Reform Opportunity for the Insurance Industry and Corporate Governance- Interpretation to the Latest Amendments to
IFRS 17 and System Establishment Seminar,

» 2020 New Insight into the Insurance Industry Seminar.

« Cloud Service Practices of Insurance Organizations Conference.

ERERGRRBRERIEHE (2020.04.24)
Advancing on Catastrophic lllness Cover and Unfolding Protection Strategy Conference ( April 24, 2020 )
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ICS (Insurance Capital Standard ) =~ I fREL 4 BT & Covid-19 BB« L B ERE RESHRER (2020.08.20)

SRR R T REERGHR T Chuang-Chang Chang, president of Chung-Hua Institution for Economic Research, speaking
(2020.05.26) at the Impact of Covid-19 Pandemic on the Global Economy Seminar ( August 20, 2020 )
Understanding and Implementing ICS (Insurance Capital

Standard ) TII Vice President Hsu presents Ms. Ophelia Au

Young, Deloitte Actuarial, with a memento (May 26, 2020 )

aREEERREESEERERERATME (2020.0819)
Advancing on Appointed Actuary’s Reports on Compulsory Automobile Liability Insurance Conference OAugust 19, 20200
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HETHRREES SRR 2020 REFTREH L (2020.10.23)

2020 New Insight into the Insurance Industry Seminar, co-hosted with the Accounting Research and Development Foundation ( October 23, 2020)

MESFEFRNRBREAREEHE—ICS (Insurance Capital Standard ) ZIBREXE RIS (2020.05.26)
Embracing the New Era of Insurance Capital Supervisory Regulation-Understanding and Implementing ICS (Insurance Capital Standard )  ( May 26, 2020 )
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REZEREZERARAIRIHFTE - IFRS 177 ST BRI B A MR E D= (2020.09.29)
Reform Opportunity for the Insurance Industry and Corporate Governance- Interpretation to the Latest Amendments to IFRS 17 and System Establishment
(September 29, 2020 )
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Figure 5: Number of people sitting certification and licensing examinations, 2015-2020
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RBEBERZHRRSEEEBMTE (20201218)

2020 Conference of the Cloud Service Practices of Insurance Organizations ( December 18, 2020 )
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Vice Chairperson Hsu the of Financial Supervisory Commission addressing the conference of the Cloud Service Practices of Insurance Organizations ( December
18, 2020 )

l1l. Certification and licenses

Tl offers licensing exams for investment-linked insurance sales agents. In 2020, TII administered 17 exam sessions, serving
52,442 candidates. In 2020, TII also administered the Financial Markets and Ethics Examination, with 109 exam sessions and
8,942 candidates. In 2020, TII administered 2 sessions of Insurance Industry Customer Service Certification for 778 candidates.
In November of 2018, Tl launched AML/CFT professional examination and in 2020 administered exams for 2,639 candidates.
Since 2020, TIl no longer administers the Non-Life Actuarial Exam and has been carrying out related measures to protect
candidates’ rights. In addition, TII has held professional exams on behalf of overseas exam partners such as the Chartered

Insurance Institute (Cll) and Casualty Actuarial Society (CAS).
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2020 FERIAFBEEERE (2020.06.04)
2020 Financial Literacy Public Lecture (June 4, 2020)

2020 2RERIAIH A +ICEREES S - BRSBTS (2020.11.12) 2020 RRAIBHE EEHBIE - FRRREIE (2020.10.30)
2020 A+ Tour Lectures on Financial Literacy—Nantou County Government 2020 Insurance Literacy Public Lecture—Pingtung Laiyi tribe ( October 30, 2020)

Session (November 12, 2020 )
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IV. Insurance Education and Advocacy
In 2020, TlI ran the following financial literacy promotional campaigns:
+ 2020 Financial Literacy Public Lecture (3 sessions)
2020 Financial Service Charity Carnival (2 events)
+ 2020 A+ Tour Lectures on Financial Literacy (11 sessions)
« 2020 Loving Care A+ Tour Lectures on Financial Literacy (5 sessions)
+ 2020 Financial Literacy Education Campaign:
- Tertiary Institution Public Lecture (8 sessions)
- Insurance Literacy Public Lecture (10 sessions)

- FinTech and InsurTech Literacy Education Seminars (1 session)

Free online insurance literacy lectures, reaching over 475,000 viewers, with 6 additional videos produced in 2020

B kE =
LD
- ©0® €

2020 2REFMF A +XOLBETIE - SPIFKBUTS - £PIFEEIFRHREED (202010.20)
2020 A+ Tour Lectures on Financial Literacy—Kinmen County Government Session: Dr. Yi-Kai Huang, Deputy County Mayor of
Kinmen County, delivering the speech (October 20, 2020)

2020 REBAHH B EREHE - AR5 (2020.09.08)
2020 Insurance Literacy Public Lecture—Tainan County
Session (September 8, 2020 )
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2020 ERMRBEFOARRFE - RRES  SAEEEEZEERNEITNRES (202010.24)
2020 Financial Service Charity Carnival—Pingtung County Session: Dr. Tien-Mu Huang, FSC Chairman, visiting the session ( October 24, 2020)
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2020 2REAAH A+ EOBIRKIESIE - /{5 (2020.10.06)
2020 Loving Care A+ Tour Lectures on Financial Literacy—Changhua County Session ( October 6, 2020 )
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2020 2REEAB A +CEBESIE - BILHEUFE (2020.09.09)
2020 A+ Tour Lectures on Financial Literacy—Taipei City Government Session ( September 9, 2020 )

2020 2RESHAH A +HEBEHE - SRETHBUTES (202010.21) 2020 RERRTHHRELE - IR (202012.03)
2020 A+ Tour Lectures on Financial Literacy—Taoyuan City Government 2020 Tertiary Institution Public Lecture—Takming University of Science and

Session (October 21, 2020) Technology (December 3, 2020)
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Overview of Functions

International Affairs

TIl's active engagement with international insurance events has raised the global visibility of both Taiwan's insurance sector and
Tl itself. In 2020, we formally received two delegations and hosted a number of successful international seminars. Despite the
impact of the COVID-19 pandemic, several exchanges and collaborations between TII and other insurance organizations are
also currently well under way through virtual meetings and recorded videos. To come in line with policy, TII has also assigned
personnel to take part in important IAIS committee meetings and online annual conference so as to make a contribution to
the development of international insurance regulations and stay up to date with global trends in insurance supervision.

I. Active Participation in International Insurance Events

1. Raising TlI's International Profile

In February 2020, Tl played an active role at IAIS committee meetings in Basel, Switzerland, with in-person attendance at this
important international insurance event. However, the COVID-19 outbreak has led to widespread travel restrictions, and most
international insurance organizations postponed or cancelled events such as annual conferences, seminars, and committee
meetings. However, Tl also attended some online events: the IGIE Annual Meeting in June, IIS Global Insurance Forum in
October and IAIS Annual Conference in December.

Tl staff members play active role in meetings with IAIS and other international organizations, using such cooperation to stay
on top of the latest trends and get a better understanding of international insurance regulation.

2. Strengthening Relationships with Overseas Organizations

TIl has Memoranda of Understanding with international partners such as the General Insurance Institute of Japan (GlIl), Korea
Insurance Development Institute (KIDI), Korea Insurance Institute (KIl), Malaysian Insurance Institute (Mll), Insurance Asso-
ciation of Vietnam (IAV), Nanyang
Technological University, Singapore
(NTU), Insurance Association of China
(IAC), Insurance Society of China (ISC),
Shanghai Jiao Tong University (SJTU),
and Philippine Life Insurance Asso-
ciation (PLIA). TIl and its MOU part-
ners work together on professional
training events, joint international
seminars, market information sharing,
and personnel exchange including
cross-visits. In 2020, in addition to
maintaining these MoU partnerships,
Tl also invited our MoU partners to
send representatives to act as speak-
ers at virtual conferences.

In 2012, Tl worked with rating bu-
reaus in Japan, Korea, Malaysia, and
Thailand to form the Insurance Infor-
mation and Rate-Making Forum of
Asia (IIRFA), which has become widely
recognized and attracted other coun-
tries such as India, Mainland China,
and Indonesia. At present, the Forum
has eight members. Tl continues to
collaborate professionally and share

market information with IRFA mem- B <& Bl 17 & S M [EIRAR B R A0
I 1on wi Lincoln Teo, Head of EFMA Asia-Pacific, visiting TIl

ber institutions.



66 fRESEXEBEDD

2~ g E R SRR AR L OB R EE

S LRSS MBI
A 2020 IS TR R —his y ‘
FRAESEREEATLEENS - &
BRI S 25 DA AR b s AR B 8 (R B 2 A WORLD

B - BB A o AL R E S OF PROMISE
BTN B RANE BT B34
T2 58 - YRR AR B AR T B B A

o EE R B RE Ty

* TAPRWAMN

REER 2 @EENSBARIT 8
FEEON €@t i e (EFMA) ai K& R 0
R EHTERHEE - 5 AH LR
BRI R EHE RS (IAIS) HE
% Mr. Jonathan Dixon Kz 3% 5 {5 g 5 P B
f ( National Association of Insurance
Commissioners; NAIC ) Ell#&#k B =& w7
Rk EEE Mr. Dean Cameron DATES %R
BB T R R -

KGR E B R 2020 FREZESR
1 By 58] 2R R B2t (The Chartered
Insurance Institute ; Cll) #FEHERETHEE
EBREmER AT OERN  PEREER

“A World of Promise 2020” : VIhE[ = HHERRBEREIR “A World of Promise 2020”7 #REK B R BT LASL

The ClIl annual report  “A World of Promise” gives an introduction to the Taiwan

(@ﬁ% ﬁ%gﬁizl_?th/@\%%ﬁz/ﬁ'g ° insurance industry and TlI

2~ EISE IR B R A R
BIRS R S BB - B0 Y MBS (LR 2 R A AR LR 2020 4R B SRS
EE TR

— 7TH1HZE10 A8 HMEHAE 2020 F(birbrEIESEF R DIEE , - IR F ) > 2tk
PREE RN BFFENEERIGERE I EE - HERREMARR AT BT )T - ASESEEE
MR - R pl#EE B S EHEE s R BE TRk - L2 8K 105 25357 » 3T 774 AR

T 9R 7T HIEEEHEBTEET - FHF T 2020 A Or b R E 2AERE (2020 Conference on ERM in
the Insurance Industry) < 4% 1R E By fr b 5 EH W B 4 2 2288 (A Chance for Reshaping and
Renaissance) | * BGEEEIMRRIEEH B HERFMNE - WIVE - B - 2R EHEONE A -
SR R E RSN - B 4 (7B SN ERT R R TG T R R A BIS ME  Bl A B ERE AT
Feor AL © amtEELE ARG 232 A - BISNERTK G 5L S~ B nE s -



2020 ANNUAL REPORT 67 [

1. Im r(%ving Tll's International Standing and That of the Taiwan Insurance
ndustry

Sharing Taiwan's Experience; Improving International Exchange

One of TlI's major tasks in international affairs
in 2020 was to continue to improve our
international reputation and that of the whole
Taiwan insurance industry. For international
organizations, TIl is the window on the Taiwan
insurance industry and we have gone to great
lengths to improve international exchanges by
carefully planning every visit and giving our
guests an unforgettable experience. Visitors
develop a deeper understanding of the
Taiwanese insurance market and the importance
of TIlI's role. In 2020, groups of high-level
delegates visited TIl from the European Financial
Management Association (EFMA) and Bureau
Francais de Taipei.

TIl also set up a video recording sessions for
Mr. Jonathan Dixon, IAIS Secretary-General, and
Mr. Dean Cameron, NAIC Vice-President and
Director of the Idaho Department of Insurance,
to enable them to speak at the 2021 Economic
and Insurance Development Forum.

The Chartered Insurance Institute (Cll), a historical

insurance organization, invited Chairman Kuei EEITE A SRR Berder RREGHEESRR

to write an introduction on the Taiwan insurance Alain Berder, Head of the Economic Department at Bureau Francais de Taipei, after his
. R discussion with Chairman Kuei

industry and TII for the Cll annual report, entitled

“A World of Promise 2020

lll. Hosting and Co-Hosting International Conferences

Hosting international conferences is without doubt one of the best ways to raise awareness on the international scene of
Taiwan insurers. Our major seminars in 2020 included:

1. 2020 Improving English Proficiency Workshop—Insurance International Affairs, July 1-October 8

This workshop provided an opportunity for Taiwanese insurance practitioners to improve their English abilities. The workshop
aimed to strengthen the competitiveness of the Taiwanese insurance industry and offered insurance professionals the chance
to improve their English-language skills. Ultimately, the goal is to foster a brighter international future for Taiwan's insurance
industry. Tl brought in experts and scholars to give lectures over 2 sessions, with 25 courses for each session and total of 774
participants.

2. 2020 Conference on ERM in the Insurance Industry, September 7

Tl organized this conference with FSC oversight. This year’s theme was "A Chance for Reshaping and Renaissance”. Tll invited
internationally renowned ERM experts to share their insights. This year’s conference was greater in scope and four foreign
speakers participated by remote link from Switzerland, United Kingdom, Singapore, and Hong Kong. Taiwanese representatives
and international experts had a lively exchange of information through panel discussions. There were 232 participants.
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3. 2020 Asia Insurance Outlook Forum, September 23

The 2020 Asia Insurance Outlook Forum—New Vision, New Connection was held on September 23. Expanding into overseas
markets is necessary for Taiwanese insurers’ sustainable development. It was hoped that discussion with professionals could
give Taiwanese insurers some valuable insights into how to expand into Southeast Asian insurance markets. To further promote
international cooperation, TII invited high-level executives and experts from the Taiwanese insurance industry to serve as
moderators. Though overseas speakers could not be physically present owing to the COVID-19 travel ban, virtual conferencing
enabled participants to get up to date on the latest trends of markets in Japan, Korea, Mainland China, the Philippines,
Vietnam, Cambodia, Thailand, and Myanmar. Our special guests were representatives from the Chartered Insurance Institute
and Ernst & Young Singapore, and their topics included the cultivation of professional talent and industry evolution in a new
era, as well as challenges and opportunities for merger and acquisition in ASEAN countries.

4. Insurance and Economic Development Forum 2021—December 11

The Insurance and Economic Development Forum 2021 was organized jointly by the International Affairs Department and the
Research Department and took place on December 11. Speakers provided their perspectives on the future development of the
Taiwanese insurance market and the global economy. This was followed by two panel discussions with cross-industry experts
and financial sector representatives looking at post-pandemic challenges faced by the financial and insurance industries. This
comprehensive forum was intended to provide a platform for in-depth discussion of global development trends and help the
industry to cope with the most pressing challenges and to progress in the future.

F_F

2020 FRIEERREEBDRE

2020 Conference on ERM in the Insurance Industry

CREEEBRSGERNETLHEM NS AROEERERRASEA

Dr. Tien-Mu Huang, FSC Chairman, delivering opening remarks Hsien-Nung Kuei, TIl Chairman, delivering the welcome speech



70 REBSEERBREPD

B~ R R R B I B T & AT Z S SRR A R
AR R BRI BT 1 W B AR - RSP R YA AT L B 5 [RIRRFAR
PEROT IR - R IAIS IR AR IR AR B S B (R B AT TR R

{h ~ A BRI EROREg TRk i S 15

Al 2020 FBIR GRER TS E TIE 2 8 - G ERETT AR R T HCERN  E SR & 1T
R E R - Et S IR TR R - RERERT " BIRRREBEEER , A2ETY) > 2E
2020 £ 12 AIE1EE#1T 295 ] - S REE RS RIEIKE) - & 0 R S BIRH EA RS -
FEBIRR RIg TR 5T - AFERESERK T AN A RL R TR IR RS B % - (R CRERSERIR Aiam L ) 9T
T P92 AT HOR R E BB R RS 2 2% - AN e 2020 SFEENEIR (il ) fREmT SR DL E 7>
fr (8 H  BEREERETSHEESERERNE) - HEMbRRTHaz52M -

2020 FRIEXARERBHRE

2020 Conference on ERM in the Insurance Industry

AR R RABARAIRIET 2021 OB ERIG B R HEEATIFA

President Jeremy Kan acts as moderator at the Insurance and Economic Development Forum 2021



2020 ANNUAL REPORT 71

IV. Maintenance of Databases and Documents Published by the International
Association of Insurance Supervisors

TII continues to maintain a database of relevant information and documents released by the IAIS. To enhance understanding
of international insurance supervision, Tll has translated selected IAIS documents that fall in line with the latest development
trends.

V. Setting up an International Insurance Market Research Task Force

In 2020, TlI's core tasks in international insurance market research included studying and analyzing the market and regulations
in the Chinese insurance industry, drafting regular reports, and maintaining the regulations database. In addition, TIl edited a
newsletter entitled the International Insurance News Bi-Weekly to share important international insurance market news and
trends. As of the end of 2020, 295 issues had been distributed. To keep our staff well informed, TlI also sent out daily email
summaries of international finance and insurance news.

With regard to research on the international insurance market, Tl has drafted a report entitled "How to Facilitate Building PPP
Long-Term Care Insurance System—Insurers’ Perspectives.” Taiwanese insurance companies and regulators can use the report
as an information source. Another TIl document created in 2020 is the “Insurance Market Trends and Opportunities 2020,
an Analysis of Asian Countries/Regions”, which includes a database of laws and regulations in Japan, Korea, and the ASEAN
insurance markets.
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‘ Future Outlooks ‘

A professional and leading insurance think-tank.

A regional and major insurance fraining center in Asia.

The Institute is a specialized center for insurance research and professional training, and the rating bureau
of Taiwan. The Institute also provides services on statistical analysis. With the aim to grow into a professional

insurance think tank and a training center for the region, the Institute has set the following priorities for its
development:

1. Strengthen the standards of mid- and long-term insurance research and be an authoritative
insurance research institute.

2. Expand the database and its functionality and to make it the most comprehensive insurance
database.

3. Demonstrate actuarial and statistical analysis capability and be an outstanding rating bureau.

4. Enhance the depth and broaden the subjects of the training programs and be an insurance
professional training center and examination agency.

5. Actively handle the dissemination of insurance and financial knowledge and be a publisher which
specializes in publication of social education and insurance books.
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Important Events of 2020

Date Event
January 8 6-hour Legal Compliance Online Training Program for Insurance Sales Agents
y Tl Online Learning Platform Orientation—Taipei Session |
January 10 Chartered Property Casualty Underwriter (CPCU) Qualification—Preview & Orientation
January 10 Received Lincoln Teo, Head of European Financial Management Association (EFMA), Asia-Pacific

February 24-26

Participated in IAIS Committee Meetings

Commissioned by the Ministry of Education to set up the project “Consulting Service for Developing Student

March 13 Group Insurance Actuarial and Research”
March 23 Held the Internal Control and Internal Audit Practices for Fintech Personal Assets course
March 27 Held the InsurTech Bootcamp workshop
Aoril 6 Drafted recommendations for the inclusion of voluntary automobile insurance rider in the rate-making adjust-
P ment mechanism
April 17 Conducted TII 2020 disaster recovery drill
April 17 Finished creating the Taiwan solvency system to be included in the execution plan for catastrophe risk capital
P provision
April 20 Held the Learn Auditing from Legal Compliance course
April 24 The 35th Anniversary Seminar Series—Advancing on Catastrophic lllness Cover and Unfolding Protection Strat-
egy
April 27 Revised the Natural Disaster Model Review Fee Standard
April 30 Held the Audit 3.0—How to Import Al Artificial Intelligence in Audit course
Mav 6-8 Chartered Insurance Institute (Cll) invited Chairman Kuei to write an introduction to the Taiwan insurance indus-
y try and TlI for the annual Cll report, “A World of Promise 2020"
May 6 Received a delegation from the Economic Department at the French Office in Taipei
Reviewed the automatically adjusted formula of the valuation interest rate for new policy reserves in the second
May 12
half of 2020
Held a course entitled The Importance of Information Security and Privacy from the Perspective of Corporate
May 19 ; -
Social Responsibility CSR
Mav 26 The 35th Anniversary Seminar Series—Embracing the New Era of Insurance Capital Supervisory Regulation—
y Understanding and Implementing ICS (Insurance Capital Standard) * with simultaneous distance learning
June 6 Conducted 2020 1H disaster recovery drill on Information Processing Center for the CALI
June 8 Attended the IGIE Annual Meeting 2020 virtually
June 12 6-hour Legal Compliance Online Training Program for Insurance Sales Agents

TIl Online Learning Platform Orientation—Kaohsiung Session
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Date Event
June 17 6-hour Legal Compliance Online Training Program for Insurance Sales Agents TIl Online Learning Platform Ori-
entation—Taichung Session
June 30 6-hour Legal Compliance Online Training Program for Insurance Sales Agents TIl Online Learning Platform Ori-

entation—Taipei Session |l

July 1-October 8

Hosted the 35th Anniversary Seminar Series: 2020 Improving English Proficiency Workshop—Insurance Interna-
tional Affairs

July 8 Held the Learning Audit from Privacy Protection course
July 13 Launched the Platform of 6-hour Legal Compliance Online Training Program for Insurance Sales Agents
July 14 Passed the international audits of ISO 27001 and BS 10012

August-September

Completed the Nationwide Education Seminar on Information Processing Center for the CALI (5 sessions in to-
tal for 2020)

August 1 Inauguration of President Jeremy Kan
Held a course entitled Global Audit Expert Teaches You to Conduct FinTech Personal Information Audit and In-
August 3 . . .
formation Security Protection
The 35th Anniversary Seminar Series—Advancing on Appointed Actuary’s Reports on Compulsory Automobile
August 19 -
Liability Insurance
August 20 The 35th Anniversary Seminar Series—Impact of Covid-19 Pandemic on the Global Economy
September 7 Hosted the 2020 Conference on ERM in the Insurance Industry—A Chance for Reshaping and Renaissance”
Hosted the 35th Anniversary Seminar Series: the 2020 Asia Insurance Outlook Forum—New Vision, New Con-
September 23 .
nections
September 29 The 35th Anniversary Seminar Series—Reform Opportunity for the Insurance Industry and Corporate Gover-

nance—Interpretation to the Latest Amendments to IFRS 17 and System Establishment

October-December

Set up the Student Group Insurance Actuarial Statistics Information System

October 13-14

Attended the IIS Global Insurance Forum 2020 virtually

October 23

2020 New Insight into the Insurance Industry Seminar (co-hosted with Accounting Research and Development
Foundation)

November 12

Reviewed the automatically adjusted formula of the valuation interest rate for new policy reserves of year 2021

December 3-4

Attended the IAIS Annual Conference virtually

December 5

Conducted 2020 disaster recovery drill on Information Processing Center for the CALI

December 11

Hosted the 35th Anniversary Seminar Series: the Insurance and Economic Development Forum 2021

December 18

The 35th Anniversary Seminar Series- Conference of the Cloud Service Practices of Insurance Organizations

December 22

Promoted 15 non-life insurers’ participation in the Authentication & Validation Platform and the Digital Archive
for the Electronic Insurance Policy

December 31

The 3rd and 4th phases of Life and Non-life insurance database system upgrade project. In particular, we set up
7 systems for life insurance, including the Personal Life Insurance Database, and 4 systems for non-life insur-
ance, including the Voluntary Automobile Liability Insurance Database.
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ADO50 EET R (R B S L RIS 2000 99.03
AD052 PREETTH . B W e 500 100.01
ADO53 REggat - FHEEER (R - £ FEHARL R 500 100.02
AD054 PR st - FUREEE (M- M) TR A 500 100.03
AD057-1-1 JE e E L R B A (B3] R PRI = 650 102.04
AD059-1 PREESE ERM {3 e 2 HERBE R (B3] —h0) REHEE 400 106.6
AD060 TR BRPAG LT (ERT—hR) KPEEE 400 102.01
AD061 TEBRER S BB T BREEIEE 500 102.07
AD064 PRERACH A 57 2 EEREE 400 105.04
AD067 DRIRSEDGHILEE AT BRE S HE S LM FER] 400 109.05
BD021-4 RERGRE EF (107 SRR AR 460 107.02
HDOO1 PRIBTEERRE (R Rei) =Rl THEMEE 700 96.07
0D001 PRIBZCERL CRRRSD TigHEE 800 102.10
0D002 HEEBI RIS REE L A REER R E R e w8 R 180 108.01
HG001 IR % E] ECFA RGBSR P8 TuENLE 150 100.01
AG020 IR %R] ECFA IRE GERIRE B UL 200 100.12
AGO016 SR B R e R E P B Bz E 300 89.02
QD067 FEPRPAS SRR AT B R gE - (ET&) BHEFE 1200 106.12

QD068 FlrERHEGME - L2 RERABERERER (E1F) SHESE 1200 107.12




80 RIBEXEREHD

i 4%

A BT

AE002 PREEET] (FHR] 409488 ) 800

AE007-29-1  [REGEEF] BB 116 H—1 200 102.06
AE007-29-2  f{REEETI /18 £ 200 102.12
AE002-30-1  PRERELF] =14 F—I 200 103.03
AE002-30-2  {REEETI =146 %1 200 103.03
AE002-30-3  [REREF| =14 B 200 103.09
AE002-30-4  [REEET] 55 =1 HIYH 200 103.12
AE002-31-1  [REGET] BB=—1—5 F— 200 104.03
AE002-31-2  {RIGETI E=——F £ 1 200 104.06
AE002-31-3 R T E=1+—& H=H 200 104.09
AE002-31-4  [REGEET] =16 HIH 200 104.12
AE002-32-1 R T E=1 "% 200 105.03
AE002-32-2  fRIGETI ="+ %1 200 105.06
AE002-32-3 R T HE=1 "% H=H 200 105.09
AE002-32-4  {REREF| H=1 "% HIUH 200 106.01
AE002-33-1  fREZET| H=1=% F—H 200 106.03
AE002-33-2  [REBEHTIFE=1=% £ 200 106.06
AE002-33-3  fREZET| H=1=% £=H 200 106.09
AE002-33-4  [REEET| H=1=% HIUH 200 106.12
AE002-34-1  {RERET =145 H—H 200 107.03
AE002-34-2  [RERETI B =110% 51 200 107.06
AE002-34-3  fRERET =114 H=H 200 107.09
AE002-34-4  [RERETI B =1-10% 5] 200 107.12
AE002-35-1  fREZET H=11% 1 200 108.03
AE002-35-2  [RERETI B=1T0% 51 200 108.06
AE002-35-3  fREZET| =11 H=H 200 108.09
AE002-35-4  [REGET] B =116 HIH 200 108.12
AE002-36-1  [REGET] BE=1/"8 H—1 200 109 03
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AE002-36-2  [REEET =176 & 1 200 109.06
AE002-36-3  [REEF =1/ H=I 200 109.09
N EH

RF001-100 ERFEEGHAER (2011 5F) Stk 250 101.05
RF001-101 RS E®R (2012 ) LA 250 102.05
RF001-102 ERFEEGHAEE (2013 F) Stk 250 103.04
RF001-103 bR (2014 ) SEiRF 250 104.04
RF001-104 ERFEEGHAEE (2015 F) Stk 250 105.04
RF001-105 bR (2016 ) SEHRF 250 106.04
RF001-106 ERFEEGHAER (2017 F) Stk 250 107.04
RF001-107 bR (2018 ) SElRF 250 108.04
RF001-108 SR FR (2019 ) JEHEf 250 109.04
RF002-100 (REREEHE (2011 4F) SERER 300 101.06
RF002-101 (RIS (2012 ) JeRER 300 102.06
RF002-102 (REREEEE (2013 4F) SERER 300 103.07
RF002-103 (RIS (2014 4F) JeBER 300 104.07
RF002-104 (REREEHE (2015 4F) SERER 300 105.07
RF002-105  {RERAEHE (2016 1) HHiEH 300  106.06
RF002-106 (REBEHE (2017 4F) SERER 300 107.06
RF002-107  [RERFH# (2018 /) HEEF 300  108.06
RF003-100 EVREETETEE (2011 4) SR 250 101.06
RF003-101  ZEWIRIEHZIEE (20124 ) S 250 102.06
RF003-102 EVRIEHEIEE (2013 4F) KR 250 103.06
RF003-103 EVREEMETEE (2014 ) KRR 250 104.06
RF003-104 EVRIEHEIEE (2015 4F) KR 250 105.06
RF003-105 EVIRIEHEEE (2016 ) SRR 250 106.06
RF003-106 EVREHEEE (2017 6) KA 250 107.06
RF003-107 EVIRERHETEE (2018 48) JERkH 250 108.06

RF003-108 EVIRIGHETEE (2019 4 ) SR 250 109.06
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QF010-100  AGEREEZELSHEIER (2011 4F) Kl 300  101.05
QF010-101 NEREERME R (2012 4) StiEh 300 102.05
QFO10-102  AEREEELSHEIER (2013 ) Kkl 300 103.05
QF010-103  ASBREEGHETFEER (2014 ) SEEFr 300 104.05
QF010-104  ASBREZEESHETER (2015 4) StEF 300 105.05
QF010-105 ARG HETFH (2016 ) SEEFr 300 106.05
QF010-106  ASBREBEFREHaER (2017 ) SteFr 300 107.05
QF010-107  ASBRBESEGHETFER (2018 5) SLEF 300 108.05
QF010-108  AFSEREREFHEIER (2019 ) FefEF 300 109.05
DF011-98 EAEARGRRRHERRFHER (98 BRFHE) StiF 200 101.01
QF011-99 {ENEARE R R R R FER (99 BIZER) ek 200 102.04
QF011-100 (AL AE ARG RERHERKFHER (100 \EFE) Stk F 200 103.05
QF011-101 {ENEAE R R B AR REER (101 BRER) SCiER 200 104.04
QF011-102  AAEAEHERIBE S RREER (102 BRFEE) e 200 105.04
QFO11-103 (B AEABRIHRIE SRR FAER (103 BIEFE) SRk 200 106.03
QF011-104 A AEAFKHERIBE S RREHER (104 BREE) e 200 107.03
QFO11-105 (B AEALRRIEFEARRFFER (105 BIEFE) Sl 200 108.03
QF011-106 (A AEAKRHRBEERRFFHER (106 BEERE) ek fr 200 109.04
QF012-98 {EAKREIRIIEA R (98 BIZERE) HikF 200 101.08
QF012-99 AAKRERBIRAE (99 BIZFE) K 200 102.09
QF012-100 R AKAERBALER (100 BEFEE) St 200 103.06
QF012-101 AAKRERBEAE (101 BIEEE) KA 200 104.10
QFO12-102 (R AKEERBHALR (102 BHEFERE) St 200 105.08
QF012-103 HANERERREIEAER (103 BEFRE) Kk 200 106.03
QF012-104 (L AKEERBARR (104 BIEER) St 200 107 05
QF012-105  {ELAZKREGRERIRR (105 BIEEE) Jeilkfr 200 108.04
QF013-100 Life Insurance Business in Taiwan (2011 ) 250  101.06
QF013-101  Life Insurance Business in Taiwan (2012 %) 250 102.06
QF013-102  Life Insurance Business in Taiwan (2013 £) 250 103.06
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QF013-103  Life Insurance Business in Taiwan (2014 4 ) 250 104.06
QF013-104  Life Insurance Business in Taiwan (2015 ) 250 105.06
QF013-105 Life Insurance Business in Taiwan (2016 1) 250 106.07
QF013-106 Life Insurance Business in Taiwan (2017 £) 250 107.07
QF013-107 Life Insurance Business in Taiwan (2018 4-) 250 108.07
DF014-97 A B RIEARR R (97 BIRER ) Jehkfr 250 100.08
QF014-98 BB IR AA R (98 BIZEE) HikFr 200 101.06
QF014-99 (A BE R ORI ARG R (99 BIRFR ) Jehkf 200 102.08
QF014-100 R ABHERGRERIBRE (100 BIEERE) SRR 200 103.07
QF014-101 AN B RB AR (101 BIZAE) KBk f 200 104.08
QF014-102 (L ABERERIERE (102 BIEER) KR 200 105.08
QF014-103 (A ABFERERIEAR (103 BIEERE) ekl 200 106.08
QF014-104 (A ABEFEfRIRIAAR (104 BIEER) LR 200 107.07
QF014-105 AL ABFIRERAELER (105 BIEER) ik 200 108.07
QF015-98 BRI (98 BIZEE) ik fr 200 101.10
QF015-99 B R RERA IR (99 R EE) SHHkf 200 102.10
QF015-100  {E AFERE(RERIEAR (100 BIEERE) Seikfr 200 103.08
QF015-101 B E AL (101 BWEFE) Stk 200 104.09
QF015-102  {EAFBEERERIEAR (102 BIEERE) Seikh 200 105.09
QF015-103 (B AJBAEMRIGIEAE (103 BIZEE) S 200 106.08
QF015-104 (A AFERfRIRIEAR (104 BIEER) Lk 200 107.08
QFO15-105 R AERGRIRIALR (105 BIZERE) Stk f 200 108.08
QF015-106 AL AFERfRIEIEAR (106 BIEER) JLikh 200 109.08
QF016-98 (B AN EERBIERE (98 B ) SHREF 200 101.06
QF016-99 HAGERERLR (99 BIRER) SRR 200 102.06
QFO16-100  {EABERIBEELE (100 BZEE) SEiET 200 105.06
QF016-101 EAGEREEAER (101 BEEE) KA 200 106.08
QF016-102  fEAGERERELR (102 BIEER) Lk 200 107.08

QF016-103 EAGERGEER (103 BZRER) R 200 107.08
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QF016-104 (L ABEHERIRELE (104 BRERE) LR 200 107.08
QF016-105 A ABERERERR (105 BIEEE) SLikfr 200 108.08
QFO16-106 A ABHERIRELE (106 BEERE) SLHRF 200 109.04
DF017-98 EAFRIL R R RAIRACR (98 BIZAERE) Jerkfr 200 100.11
QF017-99 BRI ERBRBEE (99 BIREE ) JeREF 200 101.12
QF017-100 A ASRIECRRMEHIRIER (100 BIEER) St 200 102.12
QF017-101 (BN FRIE R MR AER (101 BZEER) SeRkf 200 104.03
QFO17-102 (A AFRIECRREMFIRACR (102 BBEE) Jerkf 200 104.12
QF017-103  {EARRIECRREEFIRBER (103 BZER) SRk 200 106.12
QFO17-104  {EAFRIECRREMFIREER (104 BBEE) Serkf 200 106.12
QFO17-105 A AFRIECRREEFIRBER (105 BZER) JEREf 200. 107.12
QF017-106 AL AFRIECRRAEFIRACR (106 R ) Jerkf 200. 108.12
QF017-107  {HAFRIECRREEFIRBER (107 BZERE) ek 200. 109.12
DF018-98 Bl EHIRRIETR (98 BEEE) KEF 200 100.12
QF018-99 Bl —FE IR TR (99 SR ) ek 200 101.10
QF018-100  ERE—AEEMFMILTR (100 BEEL) StlkH 200 102.12
QF018-101 ElRE R E IR (101 BISERE) SEHRA 200 104.02
QFO18-102  EIES—FEHIEBRECE (102 WEEE) L 200 10505
QF018-103 ElRE RIS (103 BIRERE) SLHRF 200 106.02
QFO18-104 MBS —FEHIFHRIECE (104 BEEE) LR 200 107.02
QF018-105 ElRE R EMSERILTR (105 BIEEE) St 200 108.02

£ REEMF TR

AHO007 RIREEE (BF]—h) B 400 107.03
AH002-1 RS (BF1—/0) EIEEER] 400 106.03
AH008 RIRTTHHREE (B3R TEEMEE 450 107.03
AH009 AR EEAE (B3] —hR) A REE 450 107.03
AHO10 RIEIEERE (BRI R B 550 107.03
AHO11 REBEHIRE (BT /0 EER 550 107.03
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FAMAEE How to contact us

Bl A RS L

Taiwan Insurance Institute

TEH%FERE (Telephone) : (02) 2397-2227 / +886-2-2397-2227
fEEEL (Book order hotline) : (02) 2397-2227 #285 / +886-2-2397-2227 ext.285
fEEEE (Book order facsimile) : (02) 2351-7507 / +886-2-2351-7507
faik (Website) : https://www.tii.org.tw
sk (Address) : 100 ZALHTHIEE FEIES 3 9% 6 1
6F,No.3, Nan Hai Road, Taipei 100 Taiwan
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