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DAY 1

Wednesday, May 7™, 2014

AIDA MEETINGS

The Presidential Council defines AIDA's working programme at an international level.
Behind closed doors, the President, Honorary Presidents, Vice-Presidents, the Chairmen of the Working

Parties and a number of councillors will consult on important issues arisen since the last PC meeting in Sydney
in September 2013, as well as issues on future activities.

9.30-12.30 AIDA World Executive Committee Meeting (AIDA delegates only)
14.30-17.30 AIDA World Presidential Council Meeting (AIDA delegates only)

17.30- 19.00 AIDA Europe Committee Meeting (AIDA delegates only)
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DAY 2

Thursday, May 8™, 2014

AIDA WORLD WORKING PARTIES

08:30 Registration

09:00 PartA
e Climate Change
Chaired by Tim Hardy, London

e Civil Liability Insurance
Chaired by Osvaldo Contreras-Strauch, Santiago

e Personal Insurance and Pensions
Chaired by Rafael lllescas Ortiz, Madrid

11:00 End of sessions
Coffee Break

11:30 PartB
e Reinsurance
Chaired by Colin Croly, London

¢ Distribution of Insurance Products
Chaired by loannis Rokas, Athens

e Credit Insurance and Surety
Chaired by Louis Habib-Deloncle, Geneva

13:30 End of sessions
Break (Free time)

15:00 PartC
e Consumer Protection and Dispute Resolution
Chaired by Samim Unan, Istanbul

e New Technologies, Prevention & Insurance
Chaired by Joaquin Alarcon, Madrid

17:00 End of sessions
Coffee Break
17:30 PartD

e Motor Insurance
Chaired by Sara Landini, Firenze

o State Supervision of Insurance
Chaired by Gunne W. Bahr, Cologne

19:30 End of sessions

20:00 Welcome Cocktail Reception

Jiaiice
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DAY '3

Friday, May 9™, 2014

CONFERENCE

LIFE, HEALTH AND PENSION INSURANCE IN THE NEW ECONOMIC ENVIRONMENT

Interim Programme
08:45 Registration
Coffee and refreshments
09:15 Welcome remarks
Michael Gill, President, AIDA World
loannis Rokas, President, AIDA Greek Chapter
Official opening
Guests of honour and keynote speakers:
Karel Van Hulle, Professor, KU Leuven and Goethe University, Frankfurt,
Fmr Head of Insurance and Pensions, European Commission
Michel Khalaf, President , Metlife Europe, Middle East, Africa
Discussion
10:20 SESSION I
LONG-TERM LIFE INSURANCE AND SAFEGUARDS FOR THE INSURED
e Life guarantee fund: benefits and funding
e Could this be a model for other insurance classes?
Chaired by Dr. Raffaell lllescas Ortiz, Professor, Universidad Carlos IIl, Madrid
Alexandros Sarrigeorgiou, President, Hellenic Association of Insurance Companies
Minos Moissis, Fmr President, Hellenic Association of Insurance Companies
Dr. Ourania Chatzinikolaou Aggelidou, Professor, Aristotle University of Thessaloniki

11:00 Discussion

11:20 Coffee Break
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11:35 SESSION I
PRIVATE INSURANCE: A PARTIAL SUBSTITUTE OR A SUPPLEMENT TO SOCIAL INSURANCE?
e The so-called “Second Pillar” for occupational retirement funds
e The role of private insurance

Chaired by Prof. Dr. Herman Cousy, Brussels

Pamela Schuermans, Coordinator for Insurance and Occupational Pensions Policy
Development, European Insurance and Occupational Pensions Authority (EIOPA)
Dr. Miltos Nektarios, Professor, University of Piraeus

Dr. Christos Chrissanthis, Assistant Professor, University of Athens

Dr. Georgios Veliotes, General Manager Life & Health, Interamerican

and Chairman, Insurance Europe General Health Committee

12:30 Discussion
13:35 Lunch

14:45 SESSION I
PREMIUM PRICING AND TRANSPARENCY

Chaired by Dr. loannis Rokas, em. Professor, Athens University of Economics and Business
and President, AIDA Greek Chapter (HILA)

Dr. Manfred Wandt, Professor, Universitat Frankfurt

Dr. Samim Unan, em. Professor, Galatasaray University and Fmr President,
AIDA Turkish Chapter

Marios Apergis, Director Life, Accident & Health, Carpenter Turner

15:40 Discussion

16:15 Coffee Break

16:30 Case Study
Opening remarks by Evangelos Zerveas, President, Hellenic Consumers’ Ombudsman
Dr. Antonios Tsavdaridis, Attorney at Law, Lecturer, Democritus University of Thrace
Dr. Katarzyna Malinowska, Lecturer, University of Warsaw
Representative, Legal Counsel, Hellenic Consumers’ Ombudsman (name to be advised)
Dr. Alexandros Kalantzis, Attorney at Law, Partner, V&P Law Firm
Dr. Kyriaki Noussia, Attorney at Law

17:30 Discussion

18:00 End of conference sessions
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