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o~ R SRt V. Statistics of Insurance Complaint
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Complaints Filed Complaints Filed Complaints Filed Complaints Filed
2016 0.0190 55,786 1,058 379 35.82 408 38.56 126 11.91 145 13.71
2017 0.0167 62,103 1,039 404 38.88 452 43.51 119 11.45 64 6.16
2018 0.0184 67,130 1,235 498 40.33 538 43.56 143 11.58 56 4.53
2019 0.0251 70,127 1,760 740 42.04 701 39.83 187 10.63 132 7.50
2020 0.0250 79,066 1,980 839 42.37 758 38.28 191 9.65 192 9.70
2021 0.0243 91,567 2,221 815 36.69 969 43.63 226 10.18 211 9.50
2022 0.5350 83,969 44,924 17,318 38.55 26,254 58.44 294 0.65 1,058 2.36
2023 0.1656 74,492 12,336 4,224 34.24 7,160 58.04 321 2.60 631 5.12
2024 0.0478 74,666 3,571 906 25.37 2,048 57.35 205 5.74 412 11.54
2025 0.0374 78,846 2,951 811 27.48 1,532 51.91 192 6.51 416 14.97
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