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Employees Rate % Salespersons Staff Salespersons Staff Salespersons to Office| ~ Salespersons Staff Salespersons to Office
Staff Staff
2012 335,027 3.60 293,629 41,398 121,679 14,633 8.32 171,950 26,765 6.42
2013 336,430 0.42 295,414 41,016 126,016 14,948 8.43 169,398 26,068 6.50
2014 351,208 4.39 309,057 42,151 128,652 15,293 8.41 180,405 26,858 6.72
2015 367,036 451 324,091 42,945 135,684 15,631 8.68 188,407 27,314 6.90
2016 370,476 0.94 325,195 45,281 133,502 16,053 8.32 191,693 29,228 6.56
2017 384,432 3.77 338,363 46,069 138,573 16,757 8.27 199,790 29,312 6.82
2018 391,592 1.86 344,979 46,613 142,935 17,137 8.34 202,044 29,476 6.85
2019 381,483 -2.58 368,468 41,107 143,035 11,175 12.80 225,433 29,932 7.53
2020 399,338 4.68 385,741 40,957 158,383 11,158 14.19 227,358 29,799 7.63
2021 420,672 5.34 379,152 41,520 156,591 11,498 13.62 222,561 30,022 7.41
2022 408,138 -2.98 366,622 41,516 155,472 11,306 13.75 211,150 30,210 6.99
2023 403,903 -1.04 361,520 42,383 152,986 11,347 13.48 208,534 31,036 6.72
2024 400,908 -0.74 357,779 43,129 152,326 11,772 12.94 205,453 31,357 6.55
FHRKR: P FARAF TGP ERELE P FARAEZFRPTERE Source: The Non-Life Insurance Association of the Republic of China ; The Life
A RN R Insurance Association of the Republic of China; Insurance Companies
w1 ¥R AR A NEZPAAE A LRGSR S Note 1:Salesperson is based on the number of qualified salesperson registered
(& %% %£2018# (‘.6 )./ WERR FTRERFGB AR j@rgx) under Life and/or Non-Life Insurance Association. (Before 2019, the
H2IP B A A R RE S PRECREESEGERLZ AL ¥ 7R statistics exclude office staff who is also a registered salesperson)
FH P4 R oo (ARG £2018% (7)1 % ) 35 A Bk E; é_xﬁ ¢ Note 2:The number of office staff, as provided by insurance companies,
B2 2292 F 1K) include office staff that is either registered or non-qualified salesperson.
A3 HEAR D 2019840 AR EZ PP ARl A AGERR TR (Before 2019, the statistic is based on the number provided by Non-life
Y /. Sl L1 A . / B Insurance Association)
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Note 3:The number of employees: Beginning from 2019, office staff who is
a registered salesperson of both Life and Non-Life Insurance Association
still count as one person under this column.
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